


Welcome to R-Flex, Raiffeisen Bank's online platform that helps you negotiate FX rates and
deposits in a simple, fast, and secure way.

This guide is designed for end users and explains, step by step, how to log in, how to perform FX
transactions, how to set price alerts, and how to create negotiated deposits.1. Ce este R-Flex?

With R-Flex you can:

- view real-time FX rates;

- perform FX transactions (currency exchanges);

- set price alerts for the FX rates you are interested in;

- create negotiated deposits in RON, EUR, or USD;

- monitor the history of your FX transactions and deposits, all in one place.

The interface is designed to be user-friendly, even if you do not have technical knowledge.
—E[:I How to log in to R-flex

1 Follow the steps below to access R-Flex:

1. Open one of the recommended browsers: Google Chrome, Microsoft Edge, Mozilla Firefox, or Safari.
2. In the browser address bar, type: https.//r-flex.raiffeisenonline.ro
3. Press Enter to open the login page.

2 First Login
On the login screen, enter:

e Username - received from the bank (usually by email);
 Temporary password - received by SMS.

Press the "Continue” button.
You will receive an 8-digit code by SMS, valid for a short period of time.

Enter the code in the dedicated field.
Confirm to continue.

3 Changing the temporary password

At the first login, the platform will request you to change the
temporary assword with a new one of your choice.

Enter the old (temporary) password, then choose a new password,
following the rules displayed on screen.

Confirm the new password by re-entering it.

You will receive a confirmation code by email - enter this code in
the dedicated field.

After confirmation, your password will be updated.

Return to the login page: https://r-flex.raiffeisenonline.ro
Enter your username and the new password.
Confirm authentication, following the security steps displayed (for example, SMS code).

Security Note:
« Do not share your username, password, or codes receive by SMS or email with anyone.
« Raiffeisen Bank will never ask you for your password by phone or email.



Navigation the R-flex platform

Immediately after login, you will see an intuitive and fully customizable interface.

R-Flex has been optimized so that, on a single screen, you have all the information you need to make the best
trading decisions in real time.

1 What you see on the main screen

Depending on your user rights and activated products, you may see:

FX pairs available for trading;

“Latest Transactions” widget - displays your most recent FX transactions;

"My Accounts” widget - shows your accounts and available balances;

"Price Alerts" widget - displays the price alerts you have set;

“New Deposit" and "Active Deposits” widgets - for managing negotiated deposits.

2 Customizing the dashboard (widgets)

Click the "Manage view" / "Dashboard management” button.
Tick the widgets you want to display.

Untick the widgets you do not use frequently.

Click "Save" to keep your settings.

Displayed FX quotes are real-time and may fluctuate in line with the market

3 Useful information

- From the “Latest Transactions” widget, you can access the full history of your FX transactions.
« From "My Accounts” you can select the source and destination accounts for FX transactions and deposits.

Trading on the R-flex platform

1 FX transactions (currency exchange)
With R-Flex, you can perform FX transactions (for example, from EUR to RON or from RON to USD).
Selecting the FX pair

« Locate the FX trading widget on the dashboard.
« Select the desired FX pair (for example: EUR/RON, USD/RON, etc.).



Entering the transaction details

 Enter the amount you want to exchange in the dedicated field.
o Select the operation type:
o "Buy" - if you want to buy the quoted currency;
o "Sell" - if you want to sell the quoted currency.

- If you have multiple accounts, select the source account (from which
the amount will be debited) and the destination account (where the
amount will be credited).

Reviewing and confirming the transaction
« Review the information displayed:
o amount;
o FXrate;
o total value;
o involved accounts.
- If everything is correct, press the confirmation button.

The displayed FX rate is valid for a limited time.
- If you do not confirm within this time frame, the FX rate may be
updated and you will need to confirm again.

If there are insufficient funds in the source account, you will receive an
error message and the transaction will not be processed.

If everything is in order, the transaction will be executed and will
appear in the "Latest Transactions” widget.

You can see full details in the "Transaction History" section.

Security Note:

If you do not use the platform for approximately 30 minutes, the
session will be automatically closed. You will need to log in again.

™ Price alerts for FX Rate

You can set price alerts to be notified when an FX rate reaches the
level you are targeting.

1 What is a price alert?

A price alert notifies you (by email and/or SMS) when the FX rate of a
selected currency pair reaches the value you set.

Note: the alert does not automatically execute the transaction; it only
informs you.

2 How to set a price alert

- In the FX trading widget, click the “Alert" button or the bell icon.
« Choose the FX pair for which you want to set the alert.
 Enter:
o the target rate (the level at which you want to be notified);
o optionally, the amount (if required);
o the validity period of the alert (if this option is available).
« Choose the notification method:
o email;
o SMS (if available).

Click "Save" to create the alert.



3 Viewing and cancelling alerts

« Go to the "History" menu, "Alerts" section.
* You will see your list of alerts, with the following statuses:
o Active - the alert is pending;
o Triggered / Completed - the FX rate has reached the target level
and you have been notified;
o Cancelled - the alert was cancelled by you;
o Expired - the validity period ended without the FX rate reaching
the set level.
 To cancel an alert, select it from the list and use the “Cancel” option.

*d  Limit Orders

If you want to perform an FX transaction only at a specific FX rate, you can use a limit order.

1 Whatis a limit order?

A limit order is an instruction to the bank to execute an FX transaction only if the market reaches the FX
rate set by you, within the selected validity period.

2 How to place a limit order

- From the FX widget, select the "Limit Order" option.
« Choose the FX pair for which you want to place the order.
* Enter:
the amount you want to exchange;
the target FX rate at which you want the transaction to be
executed;
the validity period of the order (for example: until end of day or a
specific date);
the source and destination accounts;
o the notification method (email/SMS), if available.
- Read and accept the execution terms and conditions displayed on
the platform.
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o

Press the confirmation button to place the order.

3 Checking order status

« Go to the "History / FX Orders" menu.
 You will see the list of limit orders, with statuses such as:
o Active - the order is pending and will be executed if the target FX
rate is reached;
o Completed - the order has been executed,;
o Expired - the validity period ended without execution.

If the order is completed, the transaction will also appear in “Latest Transactions”.



Efy Negociated deposits

1 General features

- Available currencies: RON, EUR, USD;
« Tenor: between 1 and 365 days;
- The interest rate is negotiated, depending on the amount and tenor.

To work with deposits, from the main screen click “Dashboard management / Manage view".

Tick the widgets:

« "New Deposit”;

« "Active Deposits".
« Click "Save".

2 How to open a new deposit

In the "New Deposit" widget, select:

the currency of the deposit (RON, EUR or USD);

the source account (from which the amount will be debited);
the amount you want to place;

the tenor (maturity).

Check whether the amount meets the minimum threshold of 50,000 EUR or the equivalent in RON / USD at
the NBR (BNR) reference FX rate of the current day.

The platform will display:dobdnda aferentg;
« the applicable interest rate;
- other details regarding the calculation method.

Read and accept the terms and conditions related to the deposit
guarantee and operation. Click "Open Deposit" to confirm.

After confirmation, the deposit will appear in:
« "Active Deposits”;
« "History / Deposits".

3 Viewing active deposits
Access the "Active Deposits” widget or the "History / Deposits” menu. For each deposit, you will see:

e currency;
amount;
opening date;
maturity date;
interest rate.

4 Early termination of deposits

From "History / Deposits”, select the deposit you want to close.
Click the "Liquidate” button (or the equivalent option displayed).

Confirm the operation.



Attention:

If you liquidate the deposit before maturity, accrued interest may be
partially or fully lost, according to the product terms and conditions.

Always check the contractual terms before requesting early
termination of a deposit.

(¥ Usage and security recommendations

For a safe and efficient use of the R-Flex platform:

Use up-to-date browsers (Google Chrome, Microsoft Edge, Mozilla Firefox, Safari).
Avoid using R-Flex from public or unsecured computers.

Do not save your password in the browser on shared devices.

Do not share your username, password or SMS/email codes with anyone.

If you notice any transactions you do not recognize, contact the bank immediately.

For questions or technical issues, contact Raiffeisen Bank support via the communication channels provided
(call center, relationship manager, etc.).

This guide is intended to help you use R-Flex in a simple, clear, and secure manner.
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