GHID DE CALATORIE <%

Fii pregatit pentru aventura si distractie, oriunde in afara granitelor, cu asigurarea de
calatorie de tip abonament Around the World in bagaj!

BENEFICIILE ASIGURARII

Oricand, oriunde, oricat

Serviciile de asistenta si asigurarea de caldtorie sunt disponibile oriunde in lume (mai putin pe teritoriul
Romaniei si a tdrii de resedintd a persoanelor asigurate), 24/7. Beneficiezi de asigurare pentru un numar
nelimitat de calatorii in decursul unui an. Perioada in care clientii sunt asigurati este de maxim 45 zile
consecutive de la data parasirii teritoriului Romaniei / tarii de cetatenie sau de resedinta.

Protectie pentru familia ta!

Lasa in urma grijile cand calatoresti, ne ocupam noi de toate! Cu Raiffeisen Bank, poti beneficia de asigurare
impreuna cu cei dragi tie, daca la emiterea politei ai optat pentru addugarea copiilor/partenerului de viata.

CE TREBUIE SA STII IN CAZ DE DAUNA

in caz de imobilizare a autovehiculului ca urmare a producerii unor evenimente asigurate, este obligatoriu sa
contactezi furnizorul de servicii care ofera asistenta rutiera auto - POINTER SYSTEMS S.R.L. - telefonic,
la nr. tel. +40372 46 13 65 sau pe e-mail, la adresa office@pointer-systems.eu, pentru a oferi informatii asupra
naturii evenimentului, data si ora, o scurta descriere a acestuia si, dupa caz, fotografii cu avaria autovehiculului
si coordonatele GPS.

in cazul producerii unui eveniment asigurat ce nu este incadrat in categoria Servicii de asistenta rutiera
auto, primul pas este sa contactezi rapid CORIS Assistance SRL la nr. tel: +4021 201 90 46 sau pe e-mail, la
adresa asistentauniqa@coris.ro si sa urmezi instructiunile primite.

Este necesar sa pui la dispozitie urmatoarele documente*, in functie de tipul evenimentului aparut:

+ solicitarea de despagubire, ce va contine detalii cu privire la producerea evenimentului;

+ polita siactul de identitate (copie);

+ documentele medicale (copie) care sa certifice diagnosticul stabilit si tratamentul recomandat (bilete de
internare/externare, fisa medicala, facturi, chitante privind cheltuielile medicale si/sau de repatriere,
reteta eliberata de medicul curant si bonul fiscal de la farmacie stampilat);

« certificatul de deces (copie legalizatd), documente care sa ateste cauza decesului si locul;

« rapoarte ale organelor abilitate (Politie, Pompieri, compania de transport) in cazul producerii unui
accident, decesului, intarzierii sau pierderii bagajului/documentelor, precum si documente justificative
care sa ateste cheltuielile efectuate de asigurat si cuantumul acestora;

+ declaratii ale martorilor cu privire la producerea unui prejudiciu, copii ale rapoartelor organelor abilitate
care au investigat producerea pre judiciului, facturi, chitante in cazul evenimentelor asigurate neacoperite
conform riscului de raspundere civila in strainatate;

*Se pot adduga documente suplimentare pe care UNIQA Asigurdri le considerd necesare pentru stabilirea
imprejurdrilor producerii rsicului asigurat si a sumei cuvenite cu ctitlu de despdgubire.
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Tratament medical in strainatate in caz de imbolnavire sau accident

Limita maxima despagubire / Asigurat
[ An asigurare 30.000 Euro

« tratamentul ambulatoriu al pacientului 100%

« tratamentul efectuat de Asigurat, in conditii de spitalizare 100%

s interventii chirurgicale in caz de urgenta 100%

« tratament dentar de urgenta 500 Euro
Asistenta medicala in strainatate, in caz de imbolnavire sau accident inclus Tn limita maxima
« asistenta medicala de urgenta 100%

» consultanta / diagnosticare medicala 100%

s indrumarea asiguratului 100%

Servicii de asistenta in strainatate inclusin limita maxima
« costurile transportului efectuat pentru tratament medical de urgenta 100%

« costurile transferului la o clinica specializata 100%

« costurile transportului aferente repatrierii copiilor sub 18 ani 500 Euro

« repatrierea medicala/ funerara 10.000 Euro

« costurile prelungirii sederii din cauza unei boli sau accident; limita per noapte 1.000 Euro ; 100 Euro limita cazare / zi
» costurile deplasarii unei rude in cazul unei urgente medicale 500 Euro
Asigurarea zborului, bagajelor si a documentelor de calatorie inclusin limita maxima
« pierderea, furtul, deteriorarea sau distrugerea bagajelor 500 Euro
«inlocuirea documentelor de calatorie furate sau distruse 500 Euro

» cheltuielile consulare efectuate in legatura cu inlocuirea documentelor de calatorie 500 Euro

s intarziere bagaj (mai mult de 6 ore, numai in strainatate) 100 Euro

« intarziere bagaj (mai mult de 12 ore, numai in strainatate) 500 Euro

« intarziere zbor (mai mult de 12 ore, numai in strainatate) 500 Euro

Servicii de asistenta rutiera auto

limita maxima 1.750 Euro

« asistenta la fata locului, Atelier mobil, fara includerea costului pieselor de schimb

500 Euro / eveniment

« tractare: organizata la cel mai apropiat dealer sau service autorizat

500 Euro / eveniment

« tractare suplimentara

in limita a 50 km

s recuperarea autovehiculului

250 Euro / eveniment

« costurile de depozitare / parcare a autovehiculului avariat

200 Euro / eveniment

« asistenta/ suport

100%

Servicii extra

« masina la schimb

65 Euro/ zi. maxim 3 zile

« repatrierea Autovehiculului (in locul de resedinta)

750 Euro

« transport la service

100 Euro / eveniment

« transport pasageri

100 Euro / eveniment

* Cazare 70 Euro/ noapte, maxim 3 nopti/cazare
« continuarea calatoriei 300 Euro / eveniment
o taxi 50 Euro / eveniment
Raspundere civila in strainatate 5.000 Euro
Storno - Anularea plecarii in calatorie sau intreruperea calatoriei

« cheltuieli privind anularea calatoriei 1000 Euro

« cheltuieli privind intreruperea calatoriei 500 Euro
Clauza “Sporturi extreme” (clauza suplimentara)

« cheltuieli cu asistenta medicala de urgenta 100%

» asistenta de calatorie si ingrijire medicala in situatii de urgenta din cauza sporturilor extreme 100%

« deces din cauza unui accident in cazul unui eveniment sportiv extrem 5.000 Euro

« invaliditate permanenta totala din cauza accidentului in cazul unui eveniment sportiv extrem 5.000 Euro
Clauza suplimentara - Acoperire pentru accidente (cu exceptia evenimentelor sportive extreme)

« deces din cauza unui accident 5.000 Euro

« invaliditate Permanenta Totala din cauza accidentului 5.000 Euro

* Diagnosticarea cu COVID-19, in cazul in care aceasta determina anularea calatoriei, este acoperita de produsul de asigurare, conform condiiilor contractuale.




TRAVEL GUIDE

Be prepared for adventure and fun, anywhere outside the borders, with Around the
World travel insurance in your luggage!

INSURANCE BENEFITS

Anytime, anywhere, no matter how many trips abroad

Travel assistance and insurance services are available 24/7, anywhere in the world (except Romania and
residence country of the insured persons). You are insured for an unlimited number of trips abroad within a
year. The period for which the clients are insured is maximum 45 consecutive days from the date of leaving
Romania / citizenship / residence country.

Protection for your close family!
Leave your worries behind when traveling, we take care of everything! With Raiffeisen Bank, you and your
loved ones can enjoy the benefits of the insurance if you included your children/life partner when setting up

the policy.

USEFUL INFORMATION IN CASE OF A DAMAGE

In the event of vehicle immobilization, please contact POINTER SYSTEMS S.R.L., the roadside assistance
provider, via email at office@pointer-systems.eu or by phone at +40372 46 13 65, in order to provide details
such as the nature, date, and time of the incident, along with a brief description and, if applicable, photos of
vehicle damage and GPS coordinates.

For any insured event not covered under roadside assistance, promptly contact CORIS Assistance SRL at
+4021 201 90 46 or by email, at asistentauniga@coris.ro, and follow the provided instructions.

It is necessary to provide the following documents*®, depending on the type of incident that occurred:

+  Acompensation request, including details about the occurrence of the event;

« The policy and ID (copy);

+ Medical documents (copy) certifying the diagnosis and recommended treatment (hospital
admission/discharge notes, medical records, invoices, receipts for medical and/or repatriation expenses,
prescription issued by the attending physician, and stamped pharmacy receipt);

+ Death certificate (notarized copy), documents confirming the cause and location of death;

+ Reports from competent authorities (Police, Fire Department, transportation company) in case of an
accident, death, delay, or loss of luggage/documents, as well as supporting documents certifying the
expenses incurred by the insured and their amount;

+  Witness statements regarding the occurrence of damage, copies of reports from competent authorities
that investigated the damage, invoices, receipts in cases of insured events not covered under international
liability risk.

*Additional documents may be requested, that UNIQA Asigurari consider to be necessary for establishing the
circumstances of the insured risk and the amount due as compensation.

<=

Q

v UNIQA

Asigurari

Insured Risks

X

Raiffeisen
Bank

Medical Treatment abroad in case of illness or accident

Maximum indemnity limit 30.000 Euro/
person / insurance year

« Outpatient services 100%

« Inpatient services 100%

» Surgeries in case of emergencies 100%

« Emergency dental treatment 500 Euro

Health care assistance abroad in case of illness or accident included in the maximum amount
« Emergency medical assistance 100%

« Medical consultation / diagnosis 100%

« Guidance of the insured person 100%

Travel assistance services included in the maximum amount
« Emergency medical transportation cost 100%

« Transfer cost to a specialized clinic 100%

« Transportation of the children under age 18 to the home country 500 Euro

« Costs of early return home (transportation of the body/ medical repatriation) 10.000 Euro

» Costs of extending stay abroad because of sickness or accidents / limit for accomodation per night 1.000 Euro ; max 100 Euro accomodation/day
» Costs of visit of direct relatives 500 Euro

Flight, luggage and documents: included in the maximum amount
« Loss, theft or damage of lugagge 500 Euro

« Replacement of travel documents stolen or destroyed 500 Euro

« Consulate expenses incurred in connection with replacing travel documents 500 Euro

« Delay of luggage (more than 6 hours, only abroad) 100 Euro

« Delay of luggage (more than 12 hours, only abroad) 500 Euro

« Delay of flight (more than 12 hours, only abroad) 500 Euro

Road assistance services

maximum 1.750 Euro

« On-site assistance, repair the damaged, not including the cost of spare parts

500 Euro / event

« Towing: organized to the nearest dealer or authorized service

500 Euro / event

+ Additional towing

within 50 km limit

+ Recovery of the vehicle outside the road

250 Euro / event

« Storage costs of broken car / parking

200 Euro / event

« Assistance/ support

100%

Extra services

« Car exchange

65 Euro/ day, maximum 3 days

« Repatriation of the Vehicle (in the location of residence)

750 Euro

« Transport to service

100 Euro / event

« Passenger transport

100 Euro / event

« Accommodation

70 Euro/ night, max. 3 nights/ event

« Continuation of the trip

300 Euro / event

o Taxi

50 Euro / event

Personal liability insurance 5.000 Euro
Storno Trip cancellation & Trip interruption

« Trip cancellation coverage 1000 Euro
« Trip interruption coverage 500 Euro
"Extreme sport” coverage (additional clause)

« Medical treatment abroad for accidents while doing extreme sports 100%

« Travel & Health care assistance in emergency situations due to extreme sports 100%

« Death due to accident in case of extreme sport event 5.000 Euro
« Total Permanent Disability due to accident in case of extreme sport event 5.000 Euro
Accident coverage (excepting extreme sport event)_additional clause

« Death due to accident 5.000 Euro
« Total Permanent Disability due to accident 5.000 Euro

*The diagnosis of COVID-19, if it leads to the cancellation of the trip, is covered by the insurance product, according to the contractual terms and conditions.




