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Full pre-contractual and contractual information about the insurance product is provided in the Pre-contractual information and 
Conditions of insurance which are complementary to this document and which we recommend that you read before concluding an 
insurance Contract. 
In the event of any discrepancies in interpretation between the Romanian and English versions of this document, the Romanian 
version shall prevail. 
 

  What kind of insurance is it? 
Our insurance product protects you from unforeseen events and, more importantly, covers the medical costs you might need while 
on vacation anywhere in the world. 

 

 What is covered? 
  
 

✓ Medical treatment abroad in case of illness or accident   
✓ Emergency dental treatment 
✓ Medical care abroad in case of illness or accident 
✓ Assistance services abroad 
✓ Medical repatriation 
✓ Repatriation in case of death 
✓ Flight, baggage and travel document insurance 
✓ Car roadside assistance services 
✓ Civil liability abroad  
✓ Storno - Cancel departure and trip interruption 
 

Additional Clauses:  
✓ Expenses for events incurred as a consequence of 

practicing Extreme Sports while traveling abroad 
✓ Death and total permanent disability due to accident 

while traveling abroad 
 

The sum insured is 30.000 EUR of which: 
 

✓ 10.000 EUR is repatriation expenses (medical or in case 
of death) 

✓ 1,000 EUR for cases of exacerbation of chronic illnesses 
appearing in the Insured Person's pathological history 
and involving emergency life-saving measures or 
measures aimed solely at relieving acute pain 

 

The sum insured for civil liability abroad is €5,000. 
 

The sum insured for Roadside Assistance Services is 1.750 
Euro. 
 

Sum insured for Storno: 
✓ 1.000 Euro for Trip Cancellation; 
✓   500 Euro for interrupted travel. 

 
 
 

 
 

 

 

 What is not covered? 
 
 
 
 

 Pre-existing illnesses - except in cases of exacerbation of a 
chronic illness involving emergency measures to save the 
Insured's life or measures aimed solely at relieving acute 
pain, up to a limit of 1,000 Euro 

 Events occurring in Romania, country of nationality or 
country of residence of the Insured 

 Costs of repatriation to Romania organized without the 
approval of the Assistance Society or without an express 
recommendation from the attending physician 
recommending medical repatriation 

 For roadside assistance services (immobilization of the 
vehicle) the single-wheel puncture is not covered 

 Payments for the first 12 hours of flight delay 

 Payments for the first 6 hours of baggage delay 

 Flight Cancellation 
 

The full list can be found in the Conditions of Insurance. 
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 There are restrictions on coverage? 
Exclusions are the events that result in a person leaving the cover of the policy.  
 

! Events occurring on the territory of Romania or, as the case may be, the Insured's country of nationality or residence; 

! Events related to participation in motor vehicle racing, sport hunting, etc. unless the additional cover for events occurring as a 
consequence of practising Extreme Sports while traveling abroad has been added to the cover; 

! Consequences of HIV infection or its derivatives; 

! Suicide. 
 

The full list of exclusions and their definition can be found in the Conditions of Insurance, which we ask you to read before taking 
out the insurance contract. 

 

 Where do I benefit from insurance? 
The insurance is valid 24 hours a day throughout the world, except in countries where the Insured has his permanent domicile, 
residence or whose citizen is.  
The territorial coverage of roadside assistance services is limited to: Europe (Albania, Andorra, Austria, Belarus, Belgium, Bosnia 
and Herzegovina, Bulgaria, Czech Republic, Cyprus, Croatia, Denmark, Estonia, Finland, France, Georgia, Germany, Greece, Hungary, 
Iceland, Ireland, Italy, Lithuania, Latvia, Liechtenstein, Luxembourg, Monaco, Malta, Montenegro, Norway, Poland, Portugal, Serbia, 
San Marino, Scotland, Slovenia, Slovakia, Spain, Sweden, Switzerland, Switzerland, Hungary, Iceland, Liechtenstein, Liechtenstein, 
Luxembourg, Monaco, Malta, Montenegro, Norway, Poland, Portugal, Serbia, San Marino, Slovenia, Slovakia, Spain, Sweden, 
Vatican) and Turkey (European and Asian part). 

 

 When and how I pay? 
 
The annual insurance premium will be paid in advance before the insurance policy is issued.  
The Insurance Contract is automatically renewed by the Payment of the insurance premium, annually, on the Due Date under the 
conditions set out in the Contract. The agreed payment method is a recurring payment solution. 
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 When cover begins and when cover ceases? 
 
The Insurer's liability commences on the date indicated in the insurance policy as the commencement date of the insurance 
period, but not before the insurance premium has been paid in full and the insurance policy has been issued, nor before the 
insured has left the territory of Romania for the purpose of a trip. The insurance is valid for the period mentioned in the insurance 
policy regardless of the number of trips outside the borders of Romania made during that period; while the Insured is in Romania, 
the insurance does not produce effects. 
In the event that, at the time of issuing the Policy, the Insured has already started their trip and is not on the territory of Romania, 
the country of residence, or the country of citizenship, a time excess of 3 (three) days will apply, calculated from the effective 
date of the Insurance Policy. 
 
The insurance contract shall lapse in the following situations: 
a) on the date specified in the insurance policy as the date of expiry of the period of insurance; 
b) by unilateral termination by the Policyholder, at any time during the term of the Insurance Contract, effected by giving written 
notice to the Insurer, with a notice period of at least 20 (twenty) days, calculated from the date of receipt of the notice by the 
Insurer. In this case, the amount refunded by the Insurer, representing the insurance premium paid in advance, shall be calculated 
in proportion to the unexpired period of insurance cover (pro-rata temporis). The difference in the insurance premium shall be 
refunded only in cases where no indemnities have been paid or are not due for risks occurring during the period of insurance 
cover. The insurer has the right to cancel the insurance contract only on Anniversary; 
c) on the date of payment of the insurance benefit, by reaching the limit for the contract year, in accordance with the sums insured 
and the limits specified in the Insurance Policy; 
d) by termination of the Insurance Contract by the Insurer, ipso jure without any other prior formality and without the intervention 
of the court, if the personal identification data of the Contractor and/or the Insured are included in the Official Lists of natural 
and legal persons suspected of committing or financing terrorist acts, as well as if the Contractor/ Insured is identified as a subject 
of international sanctions; 
e) by termination by the Insurer of the Insurance Contract, ipso jure without any other prior formality and without the intervention 
of the court, in the event of non-payment of the Insurance Premiums; 
f) on the date of Death of the Insured; 
g) at the end of the insurance year in which the Insured reaches the age of 81 (eighty-one) years; 
h) individual cover ceases at the end of the insurance year in which the Coinsured reaches the age of 81 (eighty-one); 
i) The individual coverage of the additional Death and Permanent Total Disablement due to Accident while traveling abroad ceases 
on the date of payment of the Insurance Benefit for the risk of Permanent Total Disablement due to Accident; 
j) The Policyholder may cancel the Insurance Contract, without notice, by giving written notice to the Insurer, within 30 (thirty) 
days from the Commencement Date of the Insurance Policy in the case of insurance contracts marketed at a distance. 
 The waiver has retroactive effect, in which case the Insurer will not owe any compensation to the Insured/Beneficiary. In this 
case, the Insurer will refund the Insurance Premium paid when signing/accepting the Offer of Insurance. The insurance premium 
does not bear interest. 

 
 

 How can I terminate the contract? 
 
By giving notice to the Insurer prior to the commencement of the validity of the Policy. If the termination takes place before the 
insurance contract has become valid, the insurance premium shall be refunded in full. After the effective date, the refund of the 
insurance premium shall be pro-rata temporis, only in cases where no indemnities have been paid or are not due for risks occurring 
during the period of insurance cover. 
The notification may be sent by post or courier to the registered office of the Insurer, located at 25 Nicolae Caramfil str. Nicolae 
Caramfil, sector 1, Bucharest, or scanned by electronic mail to the e-mail address info@uniqa.ro. 
 

 


