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GENERAL CONDITIONS FOR PERFORMING BANKING OPERATIONS
FOR LEGAL PERSONSAND ENTITIES WITHOUT LEGAL PERSONALITY

Includesthe following chapters: 1.Introduction; 2.General Principles; 3. General Conditions applicable
to the Accounts; 4. Provisions regarding the Payment Operations; 5. Provisions regarding use of the
Commercial Card and the 3D SecureService; 6. Provisionsregarding the Debit Payment Instruments;
7. Terms and Conditions for the Direct Debit Service; 8. Final Provisions;9. Client Representations

1. INTRODUCTION

1.1.Introductive Provisions

1.1.1. These General Conditions for Performing Banking Operations(hereinafterreferredto as 6GBCO )
establishthe generallegal frameworkfor carrying out the businessrelation betweenRaiffeisenBank SA
(hereinaftereferredoashi T B& n kmildachof its Clients legalperson®r entitieswithoutlegalpersonality.
1.1.2.Thelegalrelationsbhetweerthe Bankandthe Clientshallbe governedy theseGBC, which togethewith
the provisionsstipulatedn eachspecificAgreementassociateavith eachtype of productor serviceconcluded
betweertheBankandthe Client, shallrepresenthelaw of the Parties TheseGBC supplementhe Agreements
specificto the bankingproducts/services.

1.1.3.To theextentto which nonrexpresslyregulatedaspectsemain,thelegalrelationsbetweerthe Bankand
the Client shall be governedby the normativeactsin force, the regulationsof the NationalBank of Romania,
theBanknorms,aswell astheinternalandinternationabankingpractices.

1.1.4.TheBankshallonly enterinto contractuakelationswith the personsacceptingheseGBC. By signinga
SpecificAgreementregardlessf thetypethereofandof theserviceor productprovidedby theBank,theClient
acknowledgeshat,in suchcontractualtelationswith the Bank, he shallatanytime observehe GBCin force.
1.1.5.TheClient mustnotify the Bankin writing, immediately with regardgo anychangesnadein relationto
its identificationdataand/ or to its LegalRepresentativesnd/ or to thepersonsvhomayoperatéentheCl i ent 6 s
Accountsstipulatedn section3.2,aswell asto anyinformationthatmayberelevantin hisbusinesselationship
with the Bank, any suchmodification/ informationbeinglegally binding for the Bank only startingfrom the
receiptof suchnotificationby the Bank.

1.2.Conflicts

1.2.1.In caseof anyconflict betweerthe expresgprovisionsof any SpecificAgreementoncludedetweerthe
Clientandthe Bankandbetweerthe provisionsof theseGBC, theregulationsof the SpecificAgreemenshall
prevail.

1.2.2 If theClientacceptdpoththeRomaniarversion,aswell asthe Englishversionof the GBC, in caseof any
disputeor discrepancyetweerthe Romaniarandthe Englishversions the Romaniarversionshall prevail.

1.3.Interpretation

1.3.1.Any referenceo the Bank within the GBC shall be understoodo meanany andall its territorial units
(working point, secondaryffice, agency pranchetc.).

1.3.2. Any referenceto the Client - legal person/entitywithout legal personality- within the GBC shall be
understoodo meanany andall his territorial units (i.e. working point, agency branch,secondanyffice, etc.)
who hasanopenaccountwith the Bankor benefitsfrom a service/ productof the Bank.

1.3.3.Any referenceo the Client within the GBC shallalsoincludethe Co-Debtorand/orGuarantoicategory,
aswell asanyothercategoryof Bankcontractuapartnersywho mayhavespecificdenominationsf applicable
accordingto the SpecificAgreements

1.3.4. Any referenceto the Client - legal person/entitywithout legal personality- within the GBC shall be
deemedas being madeto any of his successorsind/ortransfereeghereof,exceptfor any third party who,
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withouttheexpressonsenbf the Bank,hassubstitutedhe Client or hasacquiredrom the Client, by anylegal
meansjn wholeor in part,rights of obligationsarisingfrom the SpecificAgreementgincluding from Facility
Agreementg FinancingDocuments).
1.3.5.Any referenceo the Borrowerin the specificCredit Agreementshall be deemedasbeingmadeto the
Client, assuchis definedin theseGBC.
1.3.6.1n all occurrencesithin the GBC and within eachSpecific Agreement the plural shall include the
singularandvice versa,unlessthe contextprovidesotherwise.
1.3.7.Thereferencdo i s i g n adiersee d i teociitssi 0g ni i p askathbé construedasreflectingthe
Quialified Opinionof the Bank.
1.3.8.Thereferencanadeto the GBC, to any SpecificAgreementor to anylegal provisionshallincludeany
amendmentyeiteration or re-enforcementthereof, as well as the substituteGBC, Specific Agreementor
normativeact.
1.3.9.Thetitles in the GBC andin any Agreementhavebeenintroducedsolelyto facilitate referencesanddo
not affectthe constructiorof the provisionsof suchcontractuadocuments.

1.4.IndependentClauses

In the eventthatany provisionwithin the GBC andwithin any of the SpecificAgreementsoncludecbetween
theBankandthe Client, is or becomesull andvoid, invalid or non-enforceablgursuanto theapplicabldaw,
thelegality, validity andenforceabilityof suchprovisionwithin thelimit allowedby law, aswell asof theother
provisionsof the GBC, shall not be affectedor influencedthereby.The Partiesshall exerciseduediligencein
orderto perform suchnormativeactsand/oramendmentseadingto the samelegal and/oreconomicresult
envisagedipontheconclusionof the GBC or the SpecificAgreement

1.5. Definitions.

The termsand phraseswritten with capital lettersin theseGBC and/or Specific Agreementsshall havethe
following meanings:

- ATM (Automated Teller Machine)/MFM (Multi -Functional Machine) 1 electronic terminals belonging
to the Bank or to other payment service providers that allow Clients which holds a Card tacaagsactions
or other banking operations, such as cash withdrawals, balance inqupasnent of invoices;ash deposits
(only at MFM etc.);

- Strong Customer Authentication = authenticatiorbasedon the useof oneor severalelementdncludedin
theknowninformationcategory(informationonly knownto the Userof the paymentinstrumentdesignatedby
the Client, e.g. PIN code,password)held (elementgthat only the respectiveUser holds, e.g. the card) and
inherent(somethingwhich representshe User, e.g. digital fingerprint, facial recognition),independen{the
compromisef anelemendoesnotleadto thecompromiseof thereliability of theotherelementsanddesigned
soasto protectthe confidentialityof authenticatiordata.

- Authorities with responsibilitiesin the field of issuingand managingthe International Sanctions=mean
eitherof:

a) UnitedNationsOrganization(UN);

b) EuropeariJnion (EU);

¢) Governmenbf the United Statesof America;

¢) Congres®f the United Statesof America;

e) Swiss Confederation

f) Any MemberStateof the Europeartnion,including,in anycaseput notlimited to, the Republicof Austria;
g) UnitedKingdom of GreatBritain andNorthernlreland

h) governmentalinstitutionsand agenciesrespectivelyof any of the above,including, but not limited to the
Office of ForeignAssetsControl - OFAC, the United StatesDepartmentof the Treasury.the United States
Departmenbf State,Her Ma j e slteasudrysthe Office of Financial Sanctions Implementatio®FSI, the
Departmenfor BusinessEnergyandindustrialStrategy State Secretariat for Economic Affairs of Switzerland
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or any (other)governmentainstitution or regulatoryauthorityor relevantagencywhich managegconomicor
financial sanctiongeachauthority,asamendedsupplementedr replacedrom time to time).
- The Bank = RaiffeisenBankS.A, ascreditinstitution,paymentservicesProviderand/orproviderof anyother
bankingserviceor product,accordingo the objectof activity authorizedunderthelaw.
- Commercial Card (Card) = paymentinstrumentissuedby the Bank uponrequestfrom the Client (Card
Holder)for the purposeof performingPaymeniOperationdeemedrofessionabxpensesywherebythe Client
hasacceswia CardUsersto the own availablefunds in the CurrentAccountand/orto a creditline attachedo
the CurrentAccountor registeredn the Credit Card Account,approvedoy the Bank within a predetermined
limit andaccordingto the own creditingnormsin force. The cardis issuedundera PaymentBrandchoserby
the Client from the onesincludedin the Bank offer uponthe requestdate. The PaymentBrandindicatesthe
Card PaymentSchemefor the performanceof card TransactionsThe Card through which are exclusively
carried out cash deposit operations via the MFM Raiffeisen Bank terminals in Accounts opened at the Bank,
without gantingaccesgo amounts ofthe Accountto which it is attached, is also considered a Commercial
Card.
- Debit Card = Commercialkcardprovidingaccesgo the CardHolderC | i eCurtedtAccount.
- Credit Card = Commercialcard providing accesgo a creditline registeredwith the Credit Card Account
grantedto the CardHolder Client by the Bank pursuanto the SpecificAgreement
- Client = legal personor entity without legal personality residingor notresidingin Romaniawho initiatesa
businesgelationwith the Bank, which includes,without limitation, the openingand operationof Accounts
and/orthe provision/supplyby the Bank of the bankingservices/productm its offer; entitieswithout legal
personalityarethe territorial units/ secondaryoffices without legal personalityof the legal personspatural
personsauthorizedto carry out economicactivities (self-employedpersons,individual enterprisesfamily
enterprisesetc.), forms of practicewithin professionalorders,other forms of association®r other entities
regulatedoy thelaw.
- Paying Client = the Clientwhoinstructsa PaymenOrder.
- Beneficiary Client = the Clientthatbenefitsfrom fundssubjectto a PaymentOperation.
- Co-Debtor = a personwho jointly andindivisibly undertakesalongsidethe Client to fully pay any Due
Amountby the Client to the Bank, subjectto a FinancingDocument.
- IBAN Account = internationallystandardizeéccountnumberconsistingof lettersandfigures,providedby
thepaymeninstitutionto the AccountHolderandwhich mustbeindicatedin the PaymenOrderto identify the
payer respectiveljthe paymenteneficiary.
- Internal identification c od e/ R €Y &/ Ccode e unigue code assignedby the Bank to persons
registeredn its databaseneededor the uniqueidentificationof personsn arelationshipwith the Bank;
- Specific Agreement/SpecificContract = agreementegulatingthe supplyof any product/ the provisionof
any service,offeredto the Client by the Bank, within the limit of the authorizedobjectof activity, aswell as
any othersecondaryegalrelationsor with regardso the product/ serviceprovided.The SpecificAgreement
is madeup of standardand/ornegotiatedcontentdocumentsreflectingthe agreemenbetweenthe Bank and
the Client, without limitation to, requestsapprovedby the Bank, offers acceptedby the Client, Facility
Agreements  Undertakings, Financing Documents, Guarantee Documents, conventions,
communications/Notificationg;ormsand/or any otherdocumentselatingto the SpecificAgreementaccepted
by theBank.The SpecificAgreementind/orthe documentselatedtheretomayalsobe concludedn electronic
formator in anotherformat, subjectto observingthe legal conditions,only if the Bank providegacceptssuch
possibility.
- Client Consent= for the conclusionof a SpecificAgreemenmay be expressedasapplicable
1 by ahandwrittenQualified electronicsignaturg QES) pursuanto thelaw;
1 by telephonaduring therecordedcalls, madethroughthe Call CenterServiceor in anotheragreedmanner
thatinvolvesatelephonecall, to the extentto which the Bank providessuchmethodgo the Client,
1 within the internetbanking/mobilebankingapplications(relatedto the RaiffeisenOnline/ SmartMobile
serviceor to otherserviceswith similar functionalities)insofarastheyareprovidedby the Bankin thisregard,
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by usingthe setsof identificationandauthorizatiorrulesspecificfor eachindividual applicationandstipulated
within the SpecificAgreements;
1 anyothermethodagreedyy the Bankwith the Client within the SpecificAgreement
- Account = bankaccounthighlighting, as applicable,the availablefunds of the Client and/orthe amounts
providedby the Bankto thesame.
- PaymentAccount = Accountmainly usedfor the performancef PaymenOperationsUpontheorderof the
AccountHolderClient, operationsvith debitpaymeninstrumentsnaybeperformedpursuanto theconditions
regulatedby the GBC.
- Payment Account AccessibleOnline = PaymentAccountaccessibléby the paying Client, via an online
interface suchasthe Internetbanking/Mobilebankingprovidedby the Bank.
- Card Account = Current Account and Credit Card Account, denominatedn RON or foreign currency,
accordingto the Bank offer in force uponthe requestdate,to which one or severalCommercialCardsare
attachedDebit Card/CreditCard other type of Commercial Card issued by the Bank
- Grant Account - account intended exclusively foarrying oubperations related to tleellectionof the Grant
by the Client, in his capacity as finaneficiary but also formaking payments associated with the use of Grant
amounts according to the destination declared by the Client in the financing agreement concluded with public
authority granting and / or managing the Grant;
- CRS (CommonReportingStandard) representshe global standardor the automaticexchangeof financial
information betweencountries. The global standardfor the exchangeof financial information and the
multilateralagreementor the automaticexchangef informationhavebeeninitiated by the EOCD (Economic
Organizationfor Cooperationand Development)and the EuropeanCommission.The standard has three
directions: the information to be reported, the reporting entities and the accounts to be r&uormaa
ensureshelegalframeworkby translatinghe Europearprovisionsin the FiscalProcedureCode whichentered
into forceon Januaryl, 2016.
- Bank ExchangeRate (Accountexchangeate)= theexchangeateusedby the Bankfor foreignexchangén
the accounts of the same Cliamidcrosscurrency Rymentoperationsvherethe Accountcurrencyis different
from the operationcurrency,andits performanceequiresa currencyconversiongcalculatedasfollows:
(i) for foreign currency / leexchangeghe Bank'purchase pricshall be used for the currencywhichthe
amountwill be debited from the Client's account, respectively the Baaliégate for the foreign currency in
which the amount isreditedin the Client's account for the completion of the foreign exchange;
(i) for cross currency payment operationdarkign currency / lei type, the Bank&alerateshall be usedor
the foreign currency, in which the amouwwitl be transferred by the payj Client to the Beneficiary Client's
account, the amoumthich shall debited in lei from the paying Client's account beaculatedht this ratefor
transfer operations), respectively the Bank's purchase rate for the foreign currency in which thevihioeun
transferred by the paying Client, the amowhich shallbe credited in lei to the BeneficiaGlient's account
being calculated at this rafeor collection operations). The Bank does not exetatesferoperationsof the
amounts in lei from Reign currency Accounts of theaying Client nor operations of collection of the amounts
in lei transferred to Foreign currency Accounts of the beneficiary Client.
(i) for exchange transaction of foreigarrency foreign currency type, shall be useé tturrency exchanges
rate obtained from the ratio betweenfitreign currency / lei purchasate of the Bank's for tHereigncurrency
in which the amounis debited from the Client's account and foeeign currency / lei saleate of the Bank's
correponding to thdoreigncurrency in which the amouigtcredited to the Client's account for the completion
of the foreign exchange
(iv) for cross currency payment operationsfafeign currency /foreign currency typeshall be used the
exchange rate obtained from the ratio betwienforeign currency / lei purchase rate of the Baftt'she
foreign currency in which the amouig debited from the paying Client's account to the Beneficiary Client's
account and thireigncurrency / leisale ratef the Bank related to tHfereigncurrency in which the amount
is transferred to th&eneficiary Client's accoullly the paying Client (for transfer operations), respectively the
exchange rate obtained from the ratio betweeridiegn currercy / lei sale rateof the Bank for theforeign
currencyin which the amount igredited to theBeneficiary Client's accourgnd theforeign currency / lei
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purchase rate of thigank related to thioreigncurrency in which the amouigttransferred by thPaying Client
(for collection operations).

The foreign currencies for which the Bank offers currency conversion or execution of Payment services
operations with a currency other than lei are published on the Bank's welgiteaiffeisen.ro

- ExchangeRate for Card Transactions= Bankinternalexchangeate,for the sale respectivelypurchasef
thereferencecurrency,usedwithin the performancenf Card Transactionslisted within theterritorial units or
onthe Bankwebsite www.raiffeisen.ro

- Effective Date = referencedateusedby the Bankto calculatetheinterestgeneratedy the performanceof a
PaymentOperation.

- Delegate= personempoweredby the Client to perform the operationswithin their Accountsexpressly
providedin the form provided by the Bank for appointmentpurposesThe dismissalof empowermentor
Delegateshallbe doneaccordingo the provisionsof the SpecificAgreement Theappointmenanddismissal
of the Delegateshall be binding uponthe Bank startingfrom the BusinesDay indicatedby the Client (other
than the requestformulation date) or from the BusinessDay immediatelyfollowing the submissionof the
appointment dismissakequestasapplicable.

- Financing Documents= Facility/Credit Agreementsindertakingsandor otherdocumentghatrecordany
othertypeof financing,anyotheragreementequesbr otherancillarydocumenor relatedto the sameandthe
SecurityDocuments

- Security Documents= all guaranteeagreementsand any other secondarydocumentghereof,concludedor
issuedo establishin favor of the Bankany Encumbrancén orderto guarante¢he paymentby the Client of all
the AmountsDueto the Bankundera credit/ bankfinancingfacility/a Undertaking

- Embargo = Authoritativeactionwherebya statetakesprohibitionmeasuresgainstheimportationof goods
from a certaincountry,or againsthe exportof goodsto anothercountry,asa sanctiorfor thefailureto observe
theinternationalegislationor asa meansof political pressure.

- Market Discontinuity Event= shallmeanany of thefollowing situations:

(i) thereareno quotationsjn therelevantinterestmarket for the targetedcurrencyat the time whensuchare
usuallyprovided,or (ii) theB a n ko8tgor its fundingontherelevanimonetarymarketin thetargetedcurrency
exceedoy morethan25%thelevel of the ReferencdRatefor a periodof over 30 consecutiveealendadays

- ReferenceRate Event = shallmeananyeventoccurringin relationto the ReferencedRate ,asfollows:

(a) The methodologyformula, calculationor assessmemhethodusedfor establishinghe ReferenceRatehas
significantly changedn the Qualified Opinionof the Bank;

(b) The ReferenceRate Administrator(thefi Ad mi n i ®rtthe aompeteriauthority responsiblefor the
supervisionthereof shall make a public statementor otherwisecommunicatethat: (i) the Administratoris
insolventandthatit will referto a court of law or the competentauthority to issuea decisionfor entering
insolvency or any other similar proceedingsor a decisionfor initiating insolvency or any other similar
proceedingss adopteday the courtof law or othercompetentuthorityor suchdecisionis imminent,the court
of law or othercompetentauthority beingnotified by a petitionin this respectprovidedthat,in any case,a
successofor the Administratorto continueto providethe ReferencdRateis notdesignatedt thattime; (i) the
Administratorceasedr will ceasepermanentlyor for anindefinite periodof time, to providethe Reference
Rate,providedthat,in anycaseattherespectivdime, a successofor the Administratorto continueto provide
theReferencdRateis notdesignateat thattime; (iii) the publicationof the Referencdratehasbeenor shallbe
interrupted permanentlyor for anindefinite periodof time; (iv) The ReferencdRatemaynolongerbeused;
or

(c) TheReferencdRateAdministratordecideghatthe Referencdrateshouldbe calculatedn accordancevith
alower numberof quotesprovidedby contributorsor in line with otherpoliciesor methodologiegemergency
or backuparrangementsand circumstancesnd the eventsthat have determinedsuch a situation are not
temporaryin the Qualified Opinion of the Bank or the ReferenceRateis calculatedaccordingo sucha policy,
agreemenbr methodologyfor a periodof no lessthan30 days,or

(d) in the B a n K@akfied Opinion,the ReferenceRateis no longeranindexwhich is relevantandadequate
for calculatingthe InterestRateundera Facility Agreement.
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- FATCA - TheForeignAccountTax ComplianceAct is a setof lawsissuedin the United Statesof America,
which may be found at http://www.treasury.gov/resourgenter/taxpolicy/treaties/Pages/FATCA.aspx
promulgatedn March18,2010andenterednto forceon July 1, 2014 ,wherebytaxpayersn the United States
of America(USA), includingthosewholive or carryoutactivitiesoutsidethe USA, arerequiredto reportdirect
or indirectholdingsof financial asset®utsidethe United States.The samereportingrequirementlsoapplies
to creditinstitutions,holding asset®n behalfof USA taxpayers.
- Guarantor =thenaturalor legalpersorwho establishe# favor of the Banka personabnd/ or realsecurity,
in orderto guarante¢he observancef the paymenwobligationsassumedy the Client towardsthe Bank.
- Grant = nonreimbursable financial aid granted from national and / or European funds, based on a government
support measure establishedaayormative act.
- Group of Related Clients = two or morenaturalandor legal personsrelatedaccordingto the provisionsof
the EuropeariJnion/Nationallaws, relevantfrom the perspectiveof the prudentialrequirementsapplicableto
creditinstitutions
- Paymentinstrument = anycustomizeddeviceand/ or anysetof proceduresgreedcbetweerthe Clientand
the Bankusedby the Client underthe contractuatonditionsagreedvith the Bank,to initiate a PaymenOrder
(Card,InternetBanking,Home Banking,Mobile BankingServicesPaymentOrderin hardcopyformat,etc.).
This categorydoesnotincludedebitpaymentinstrumentgchequebill of exchangendpromissorynote).
- List of Sanctions- i S p e cDesghategNationalsandBlockedPersond. i anaintainedoy the Office of
ForeignAssetsControl-OFAC (agovernmentahgencyof the United Statesof America)andthei Cons ol i da't
List of Financial SanctionsTargetsmaintainedin UK by the Office of Financial Sanctions Implementation
(OFSI) andany otherequivalentlist of the Council of Securityof the United NationsOrganizationor of the
EuropearUnionandanyotherlist of personsanctionedy the United StatedDepartmenbf State aspublished
in thefederalRegistryor any otherlist or similar documenmanagedy any Authority responsibldor issuing
andmanagingnternationalSanctionseachof themasamendedsupplementedr replacedrom time to time;
- Payment Mandate = irrevocablemandategrantedby the Client to the Bank, wherebythe Client authorizes
the Bankto debitanyof their Accountsopenedwith the Bank (current,savings depositevenwithout reaching
the due date, etc.) by any Due Amount by the sameuponthe due date,using the Bank exchangerate, if a
monetaryconversiors required without otherauthorizationandwithout fulfilling anotherprior formality by
the Client The PaymentMandategrantedvia the GBC shallbevalid from the duedateof the Due Amountand
until thefull paymenthereof the provisionsof Art. 20150f the Civil Codenot beingapplicablethereto
- PaymentOrder ReceiptDate = the daywhenthe PaymeniOrderis deemedo haveenteredhe possession
of the Bank,dependingn Cut-off Time. As arule,for PaymenOrdersreceivedduringthe Businesday until
the Cut-off Time, the PaymentOrder ReceiptDateis the day of receiptby the Bank, while for the Payment
Ordersreceivedafterthe Cut-off Time or on a nonbusinesslay, the PaymeniOrderReceiptDateshall be the
following BusinesDay;
By way of exception|f it is agreedwithin the SpecificAgreementhatthe performancef the PaymentOrder
shallstarton a certainday or at the endof a certainperiodor on the day whenthe PayingClient hasprovided
fundsto the Bank,the ReceiptDateshallbe deemedhe agreedday, if suchis a Businesday.
A PaymenOrderwhoseexecutiorhasbeenrefusedby the Bankshallbe deemedasnot received.
- PaymentOperation = actioninitiatedin a PaymentAccountor by anothempersonin thenameandon behalf
of the payeror the paymentbeneficiary,with the purposeof depositing,transferringor withdrawing funds,
regardles®f any subsequemnbligationsbetweerthe payerandthe paymenteneficiary
- Qualified Opinion of the Bank/Qualified B a n KOpirson = the professionabpinion basedon the relevant
expertisen thefield thatthe Bankor specializednstitutionswith similar expertisehave.
- BEN Commissioning Option = meansof commissioningthe performanceof the PaymentOperations,
wherebythe paymentbeneficiarybearsall the commissionSeesrelatedto the performanceof the Payment
Operation
- OUR Commissioning Option = meansof commissioningthe performanceof the PaymentOperations,
wherebythe payerbearsall the commissionSeesrelatedto the performancef the PaymenOperation
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- SHA Commissioning Option = meansof commissioningthe performanceof the PaymentOperations,
wherebythe payerbearsall the commissions/feerelatedto the paymentoperation chargedrom the sameby
theP a y éPaytmeniServiceProvider,andthe paymentbeneficiarybearsthe commissions/feerelatedto the
payment operation, charged from the sameby the Be n e f i Pdymentpdivice Provider. Potential
corresponding/intermediateank commissions/feeare due/ chargedaccordingto the European/international
practicesof the SWIFT standard.

- PaymentOrder ReceiptTime (Cut-off Time) = thehoursetby the Bankfor the Paymentrderto enterits
possession)nderlyingthe establishmenof the PaymentOrderReceiptDateis determinedThe Cut-off Time
may bedifferentdependingn thetype of PaymenOperation/Paymentstrumentandis communicatedo the
Client, as applicable,by displaying in specially designatedareaswithin the bank units and/or on the
www.raiffeisen.rovebpageand/orwithin the SpecificAgreementand/orthe computerapplicationsassociated
to certainservicegrovidedby the Bank.

- PaymentOrder = instructiongivento the Bank, in its capacityas paymentserviceprovider, by the Paying
Client or the BeneficiaryClient requestinghe performanceof a PaymentOperation;The paymentOrderis

intra-banking if the paymentoperationis performedbetweenPaymentAccounts openedwith the Bank,

respectivelyinterbankwhenit is performedbetweera PaymentAccountopenedwith the Bankandanaccount
openedwith anothempaymentserviceprovider.

- Security Passwordin Relation to the Bank = theidentificationprocedurepsedin the interactionbetween
theLegal Representativ€ardUserof the Client/the Digital Userandthe Call Centerntelephoneserviceof the

Bank(or a similar service/functionality yvhich providesfull proofof theLegalRepresentativéie Digital User
/Card U s e idéntfy, aswell asits will concerningthe contentof such conversationsThe identification
procedurémpliestherequesbf securityelementgincluding passwords set by the caller / Client for the purpose
of remote identification for conatling / carrying out specific Contractsandinformationknownonly by the
Bank and by the Legal Representativethe Digital User/Card User (including the securityandinformation
elementgesultingfrom the capacityof thesepersonsasb a n Kli@rgg, while the telephonecalls areto be
recordedfor the purposeof establishingevidencein this regard. The obtaining of correctanswersto the
guestionsaskedby the virtual operatof B a ndpdyasoris equivalentto the confirmationof thec al | er 6 s
identity/theidentity of the persorncalledby the Bank.If the telephone number from which the call was initiated
in the Call Center does not match with the telephone number registered in the Bank's database as belonging tc
the Legal Representative / Card User / Digital User, the Bank reserves the nghto act uporthe caller's
request until after updating the telephone number by going through the specific procedures for updating the
contact details of these persons.

- Static Password= security element included in the category of knowledge held (samdtiat only the Card
User knows) that the Card User sets at the first Card Transaction made on the Intero@infimeece)

- Restricted Party = (a) thepersotfentity appointecbr ownedcontrolledby adesignateghersonkentity (insofar
assuchfalls within the scopeof the requirementgoncerninghe ownershipor control structureof therelevant
sanctions)r a person/entityactingon behalfof a designategberson/entitypr (b) the persoientity locatedor
organizedn accordancevith thelegislationof a countryor territory thatis subjectto InternationalSanctionsat
countryor territory level or which is ownedcontrolledby suchpersorentity (insofarassuchfalls within the
scopeof therequirementgoncerninghe ownershipor control structureof the relevantsanctionspr a person/
entity actingon behalfof suchpersotentity; or (c) the persorientity thatis otherwisesubjectto the relevant
sanctions
- Interest Period = thereferenceperiodchoserfor calculatingthe ReferenceRate,assuchis Specifiedin the
Agreementandwhich may be: 24 hours(O/N), oneweek (1WK), one month (1M), two months(2M), three
months(3M), six months(6M), ninemonths(9M) or twelve months(12M).

- Contact/Contact person = person appointed by the Client to receive from the Bank any
information/communications/requests/Notificaticentby the samevia amethodagreedvith theClientby the
GBC or the SpecificAgreement
- Designated Person/DesignatedEntity = state governmentsnonstate entities or personssubjectto an
InternationalSanctionrandwhich areincludedin thelists of Sanctions.
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- PIN = is auniqueidentificationcodeissuedunderthe provisionsof the SpecificContactsusedin accordance
with suchagreementsvithin the procedureof the Paying Client expressingheir consentfor the Payment
Operationgn the electronicenvironmentnd/orfor the authenticatiorthereofin relationto the Bank.
- Low Value Card Payment= representshe paymentoperationwhoseindividual valueis lower or at most
equalto thelimit establishedby the Visa/Mastercarécceptingnstitutionsandinternationalrganizationsbut
whichcannotxceed0Euroor equivalentThelimit valuediffers dependingonthecountryandcanbechanged
at any time by the establishingentities. The limit value applicablein Romaniais mentionedfor information
purposewithin the Debit CardandCredit Card SpecificAgreementsaindis permanenthydisplayedwithin the
unit premisesandon the Bankwebsite any updateof thelimit valueshallbe displayedonthewebsite.
- E-Wallet = is a computerpaymentapplicationinstalled on one or severalmobile deviceswith payment
functions, such as a smartphonetablet, smartwatch,etc., which allows the registrationof Cardsand the
performanceof Card Transactionsby usingthe suchmobile device underthe conditionsestablishedn the
applicationby thesupplierthereofand/ or by the Bank
- Card Holder = is the Holder Client of a Card Account,who requestghe Bankto issuea CommercialCard
grantingaccesgo thefundsavailablein suchAccount.
- Account Information ServiceProvider = serviceproviderauthorizedby a competenfuthorityin Romania
and/orin the EU/EEA, who hastheright to provideonline informationservicegegardingPaymentAccounts
in Romania,which enablethe Client to requestinformation concerningtheir paymentaccountsaccessible
online, heldwith theBank
- Payment Initiation Service Provider = paymentserviceprovider authorizedby a competentauthorityin
Romaniaandor in the EU/EEA, who hastheright to provide paymentinitiation servicesn Romaniawhich
enablethe Clientto initiate paymentordersconcerningheir paymeniaccountsaccessibl@nline,openedwith
theBank
- Qualified trust service provider = a legal person providing one or more qualified trust services and granted
gualified status by the supervisory body. Qualified Trusted Service means an electronic service which fulfils
the applicable conditions laid down in Regulation (EU) No 910/2014chwis typically provided for
remuneration, and which consists of: (i) the creation, verification and validation of electronic signatures,
electronic seals or electronic timestamps, registered electronic distribution services and certificates related to
those services; or (ii) the creation, verification and validation of certificates for the authentication of a website;
or (iii) the maintenance of electronic signatures, seals or certificates related to those;services
- Interest Rate = annualinterestperentagedeterminedr determinabldy summingthefi R e f e Rateforc e
thelnterestP e r ibyadnargin,agreeddy the Partiesaccordingo the SpecificAgreementand/orthe Lists of
rates/feesndtaxespublishedoy the Bank,whichis usedfor the calculationof theinterestdueby the Client or
by theBanklIn thecaseof CreditFacilities/Loans/UndertakinggeInterestRatemaybedeterminediifferently,
in themannermrovidedby the Facilitation/CreditAgreement.
- ReferenceRate = theinterestratethatresultsfrom a public sourcethatmaybe verified by boththe Clientand
the Bankandwhich canbe usedto determinghe InterestRateaccordingto the SpecificAgreement.
- ReferencdRateto the InterestPeriodO/N = shallmeanany of the following:
(i) for RON drawings,

1 ROBOROIN, quoteddaily at around11:00a.m.Bucharestime, on the correspondinfROBOR page
Reuters/Bloombergcreenfor said maturity, one Bank Day prior to the datefor which the interestis
calculated;

(i) for EUR drawings,

1 ESTER,quoteddaily around08:00a.m.CET, ontheappropriateReuters/Bloombergagesandonthe

EuropearCentralB a n kebsite onebankingday prior to thedatefor whichtheinterests calculated;
(iii) for USD drawings,

1 SOFR, quoted daily at around 08:00 a.m. New York time, on the appropriate Reuters/Bloomberg pages,
and on theNew York FED6 s websi t e, one banking day ©prior
calculated;

- ReferenceRate to the Interest Period different from O/N = shallmeanany of thefollowing:
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(i) for RON drawings,

1 ROBOR,theratefor RON for the choseninterestPeriod,quoteddaily at around11.00a.m.,on the
correspondindROBOR page,ReutersscreenBloomberg for said maturity, two BankingDaysprior
to thedatefor whichtheinterestis calculated;

(i) for EURdrawings.

1 EURIBOR,theratefor EUR for thechoserinterestPeriod,quoteddaily ataround11.00a.m.CET,on
the correspondindcURIBOR page,Reutersscreen/Bloombergor said maturity, two Banking Days
prior to the datefor which theinterestis calculated:;

(iii) for USD drawings,

1 Term SOFR, the rate for USD for the choseninterestPeriod, quoteddaily at around06.00 a.m.,
New York time on the appropriatReuters/Bloomberg pagesyo BankingDaysprior to the datefor
whichtheinterestis calculated.

- Refinancing Rate = the ratereplacinga ReferenceRateuponthe occurrenceof a Market Disruption Event
andwhich shallbe usedto calculatethe InterestRate.

- Alternative ReferenceRate = theratewhich replacesa Referencdratethatno longerexistsandwhichis to
be usedfor calculatingthe InterestRate.

- Authorized Representative= the personauthorizedby the Client to actin their nameandon their behalf,
hardcopyPaymenDperationattheBankcounterandor otheroperationsithin thelimits of with themandate
grantedby the Clientandacceptedy the Bank.

- Legal Representative= thepersorrepresentingndbindingtheClientin therelationwith third partieg(within
the limits of the statutory documents, the articles of incorporation, as applicable, of the
authorizatiofincorporationdocumentghereofandor of the applicableenactmentén force). In caseof Client
dismemberment®r which the statutory/authorizatiodocuments/th@ormativeact of incorporationestablish
thatsuchshallbenefitfrom their own managementhe Legal Representativehallbe the persondesignatedn
thisregard.

- A San c t3ecom@nior financial sanctions(such as described)or embargoesmposed,managedor
applied,from time to time, by either of the Authorities responsiblefor issuingand managinginternational
Sanctions;

- International Sanctions=restrictionsandobligationsconcerninghegovernment®sf certainstatesnon-state
entitiesor naturalor legal personsadoptedoy the United NationsSecurityCouncil, by the EuropeanJnion,
the United Statesof America, by any other internationalorganizationsor by unilateral decisionsmadeby
Romaniaor by other statesfor maintaining international peace and security, preventing and combating
terrorism, ensuring respect for human rights and fundamental freedoms, developing agithestiremn
democracy and the rule of law, and fulfilling other purposes in accordance with the objectives of the
international community, international law and European Union llawarticular,InternationalSanctionsare
aimedat blocking fundsand econome resourcestraderestrictions restrictionson operationswith goodand
dualusetechnologiesandon military products travelrestrictions transportand communicationsgestrictions,
diplomaticsanctionsr sanctionsn thetechnicalscientific,cultural or sportsfields.

-A US an ct ¥acanenicor financial sanctionsor embargoegmposed managedr appliedfrom time to
time by the United StatesCongressby the Governmenbf the United Statesof America,by the United States
Departmenof the Treasuryor by the Office of ForeignAssetsControl - OFAC, (eachauthorityasamended,
supplementedr replacedrom time to time);

- Qualified electronics i g nat ur es(thatQ&affiédvalid electronicsignatureacceptedy the Bank,
which complieswith the validationrequirementsaid down by the (EU) Regulation(UE) no. 910/2014of the
EuropeanParliamentand of the Council of 23 July 2014 on electronicidentification and trust servicesfor
electronictransactionsn the internal marketand repealingDirective 1999/93/CE and is basedon a valid
gualified digital Certificate (nonrevoked/ nonsuspendedupon signature,which allows the longterm
confirmationof (Long TermValidation) the signaturevalidity affixed uponsigning;

- Call Center Service=telephoneserviceprovidedto the Clients(including CardUsers)by thebankby calling
the phonenumber*2000 (regularratenumberusablefrom anymobiletelephonynetworkin Romania)andthe
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number+ 4021306 3007 or the one statedon the CommercialCard (regularrate number,usablefrom any
networkin Romaniaor abroad) available24/7. The Call CenterServiceusegpublictelephondines,which may
notensureanadequatéevel of informationprotection by calling this service the Clientundertakesherisksof
informationdisclosurearisingfrom this situation.
- Electronic StatementService( i B® r v i remedents serviceprovidedto the Clientin the form of an
electronicuseraccountwith customizedaccesswhich providesthemthroughoutthe businesgelation, with
customizedandfree accesgo statement®f Accountin electronicformat, madeavailableby the Bankfor the
PaymentAccountsandotherAccountsmentionedn the ES ServiceTermsandConditionsof Use.Theservice
is usedfor the communicatiorby the Bank, underthe Specific Agreementsof otherinformationintendedfor
the Client. The ElectronicStatements signedwith anelectronicsignatureunderthelaw.
The ES serviceshall be automaticallysuspendedvhile the Client usesand InternetBanking Serviceandis
automaticallyreactivatedupontheterminationof suchagreement
Throughouthe suspensiomf the ES Service the statement®f accountfor any of the PaymentAccountsare
providedto the Client solely via the Internet Banking Service, pursuantto the provisionsof the Specific
Agreementegulatingthe provisionof suchservice.
The ESservicemaybeaccessednthe Bankwebsite attheindicatedaddressandthefirst login is doneusing
the securityelementgprovidedto the Client by the Bankin this regard.Undersanctionof not havingaccesdo
the ES Service,the changingof securityelementsuponthe first login of the Client within the ES Serviceis
mandatory.Details on the use of the ES Servicemay be found in the User Guide thereof, postedin the
applicationassociatedvith the service.
- RaiffeisenOnline Service( RO Serviced ) representthefi i n t e a m leiypeof serviceprovidedto the
Client by the Bank underthe Specific Agreement Dependingon the Client categorythe Bank may provide
severalersionsof this service underdifferentcommerciahames.
- Smart Mobile Service=r epr esents the fAmobile bankingodo type o
under the Specific Agreement. Depending onGlient category the Bank may provide several versions of this
service, under different commercredmes
- Due Amount = anyexigibleamountsdueby the Clientto the Bankfor the productsandservicegrovidedby
the Bank and/orarisingfrom the enforcemenbf legal/contractuaprovisions.AmountsDue include, without
limitation: interest,increasednterest fees taxes,expensessubscriptionsborrowedamountsamountsdueto
theBankasaresultof settlingcertainClient claimsprovento beunfoundedanyotheramountsdueto the Bank
in on the basisof SpecificAgreementr relatedthereto,regardles®f whetherit is reflectedinto the Current
Accountor in anotherClient Accountopenedwith the Bankor into arecordAccountof the Bank
- ContactlessTechnology = the Near Field Communication(NFC) technologythat, by using radio waves,
enableghe performanceof card Transactiondy simply movingthe Cardor the mobile devicewith payment
functionsnearto anEPOSterminalor otherterminalscompatiblewith suchtechnology.
- Terminal = devicewith or without the ContactlessTechnology,compatiblewith the Card and/ormobile
devicewith a paymentfunction,usedto initiate andauthorizeCard Transactionsaswell as,without limitation
to thefollowing: ATM (AutomatedTeller Machine),EPOS(ElectronicPointof Salg, Imprinter, MFM (Multi
FunctionalMachine),anotherdevicewith similar functionalities.
- Card Transaction = is thePaymenOperatiorideposit, withdrawal, transfer or collection of fupgsrformed
by/on behalf othe CardUserusinga CommercialCard,includingthe Cardregisteredvith thee-Wallet,whose
executionis basedn a PaymentSchemenfrastructure As an exception, payment operation consisting of cash
deposit carried out by means of the Commercial Card which allovisitiadéon and authorization of this type
of payment order at MFM Raiffeisen Bank, it shall not be executed by means of the Payment Scheme related to
the Payment Brand under which the Card is issued.
- Card User = is the naturalpersonauthorizedoy the Card Holder to disposeof the amountsfrom the Card
Accountfor the purposeof performingPaymenOperationsysingthe CommercialCard.
- Digital User =the persorauthorized by th€lientto perform, in his name and on his behalf, any operations
through payment instruments such as Intebagtking, Mobilebanking or Homéanking or other digital
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services / applications made available to the ClietheyBank, within the limits and conditie established by
the SpecificAgreement
- BusinessDay = day whenthe Bank performsactivitiesthatenablest to performpaymentoperationsWith
regardgo the Bank,non-businesslayareconsideredo be: SaturdaysSundaysnationallegalholidays,aswell
asanyotherdaysconsideredonbusinesdy the correspondind@ankgExternalsettiemensystemsn the case
of paymentoperationgo be performedthereby similarly to the dayswhenthe Bankdeclaresasnonbusiness
In this situation,the Clientsshallbeinformedin atimely manner For purposetherthanpaymentsBanking
Day/Busines®ay shallbealsoconsidered daywhenthe Bankis openandoperatesor businesgransactions
suchasthe onesmentionedn the contextwherethis phraseoccurs;

- The following terms will be used in these CGB and any Specific Agreement with the meanidgfined
pursuant to Law no. 129/2019 onthe preventiorandcombatingof moneylaunderingandterrorismfinancing,
aswell asfor the amendmenand supplementatiof certainnormativeacts in case of any legal changes to
these definitions, they are directly applicable, without any need to amend this dacument
Art.2 Pursuant to this lawthe terms and expressions below havealewing meanings:

t1) Avirtual means a digital repraséntation of value that is not issued or guaranteed by a
central bank or a public authority, is not necessarily attached to a legally established currency and does not
possess a legal status of currency or money, but is acceptedibgl matiegal persons as a means of exchange
and which can be transferred, stored and traded electronically;

t2) Adigital wallet provided means an entity that provides seryv

keys on behalf of its customers, twd) store and transfer virtual currencies.
Art. 3) - (1) Pursuantto this law, publicly exposedgersonsare natural personghat hold or importantpublic
positions,membersf their families,as well asthe personspublicly knownas closeassociate®f the natural
personghat hold importantpublic office.
(2) Pursuantto this law, important public positionsare understoodto mean:a) Headsof State,Headsof
GovernmentMinistersand DeputyMinistersor Secretarieof State;b) memberof Parliamentor of similar
centrallegislativebodies;c) memberof the governingbodiesof political parties; d) memberof the supreme
courts, constitutional courts or other high-level courts whose decisions may only be challenged by
extraordinarymeansof appeal; e) memberof the governingbodiesof the courts of accountsor memberof
the governingbodiesof the boardsof central banks;f) ambassadori chargeof businessaind seniorofficers
in thearmedforces;g) member®f theboardsof directorsand of the supervisoryboardsand personsholding
the managemenpositionsof the autonomousadministrations,of the companieswith majority stateowned
capital and of the nationalcompaniesh) directors,deputydirectorsand member®f the board of directorsor
member®f the managemerbodieswithin an internationalorganization.
(3) Neitherof the categoriesstipulatedin paragraph(2) includespersonsoccupyingintermediateor inferior
positions.
(4) Pursuantto this law, family member®f publicly exposegersonsare:
a) the spouseof the publicly exposedersonor the concubinethereof/persorhavinga relation with the same
similar to spousesb) the childrenand spouse®r concubineghereof,personhavinga relation with the same
similar to spousesc¢) the parents.
(5) Thepersonsknownas closeassociate®f the publicly exposegersonsare:
a) natural personknownasthebeneficialownersof a legal person of an entitywithoutlegal personalityor of
a legal constructionsimilar to the same togetherwith any of the personsstipulatedin paragraph(2) or as
havingany otherclosebusinesselation with suchperson;
b) natural personsvhoreare the solebeneficialownersof a legal person,of an entitywithoutlegal personality
or of alegal constructionsimilar to the same knownas beingestablishedor the de facto benefitof oneof the
personsstipulatedin paragraph(2).
(6) Notwithstandingthe enforcementbasedon a risk assessmertf the additional measuresf know your
customersnorms after the expiry of a oneyear period from the date whenthe personceasedto hold an
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importantpublic positionwithin the meaningof paragraph (2), thereporting entitiesno longer considersuch
personto be publicly exposed.

Art. 4. - (1) For the purposeof this law, a beneficialownermeansany natural personwho ultimatelyownsor
controlsthe Clientandor thenatural personin thenameor for the benefitof whicha transaction,operationor
activity is performed.

(2) Thetermbeneficialownerwill includeat least

a) in the caseof companiesubjectto theregistrationwith thetraderegisterandforeignbusinesentities:

1. the naturalpersonor naturalpersonsholding or controlling in the last resortthe companysubjectto the
registrationin thetraderegisterthroughdirector indirectenforcemenof the ownershipright over a sufficient
percentageof the numberof sharesor of the rights to vote or throughits participationin the respective
¢ o mp aeguyitygicludingby holdingbearersharesor by exercisingcontrolby othermeansgdifferentthana
companylisted on a regulatedmarket being subjectto the requirementsof disclosue of information in
compliancewith the law of the EuropeanUnion or with the equivalentinternationalstandardensuringthe
adequatéransparencef theinformationrelatingto the exerciseof the ownershipright. Holding 25% plusone
sharer participationin the sharecapitalof acompanyin a perceniof morethan25%by a naturalpersorshall
be anindicationof the direct exerciseof the ownershipright. Holding 25% plus onesharesor participationin
the sharecapitalof a companyin a percentof morethan25% by a foreign businessntity, whichis controlled
by a naturalperson,or by severalforeign businessentities,which are controlledby the samenaturalperson,
shallbeanindicationof theindirectexerciseof the ownershipright;

2. in the eventthat, aftermakingthe besteffortsandprovidedthatthereis no reason®f doubt,no personis
identifiedin compliancewith item 1 or if thereis any doubtthatthe identified personis the beneficialowner,
the naturalpersonholding a seniormanagemenposition,namely:director/directorsmemberof the boardof
directors/supervisorigoard,managersvith powersdelegatedrom the director/boardf directors membersof
themanagemenioard Reportingentitieskeeparecordof theactiongakenwith aview to identify thebeneficial
ownersin compliancewith item 1 andwith thisitem, aswell asof thedifficulties encountereth the procesf
reviewof theidentity of the beneficialowner;

b) in the caseof trustsor similar legalconstructions all thefollowing persons:

1. constitutor/constitutorgswell asthe personsappointedo represenhis/theirinterestsaccordingto law;

2. trustee/trustees;

3. beneficiary/beneficiarieer, if his/theiridentity is not identified, the categoryof personsgn whosemain
interestthetrustor a similar legal constructioris setup or operates;

4. anyothernaturalpersorexercisinghe controloverthetrustor thesimilarlegalconstructiorof theforeign
law in thelastresortby thedirector indirectexerciseof the ownershipright or by any othermeans;
c¢) asfor the nonprofit legal entities:

1. associatesr founders;

2. memberf themanagemertoard,;

3. persongholding executivepositionsempoweredy the boardof directorsto exercisets duties;

4. asfor the associationsthe categoryof naturalpersonsor, if appropriatepaturalpersondn whosemain
interesttheywereestablishedrespectivelyjn the caseof foundationsthe categoryof naturalpersonsn whose
maininteresttheywereestablished;

5. any othernaturalpersonexercisingthe controlin the lastresort,by any meanspver the non-profit legal
entity;

d) asfor thelegalentities, othersthanthosestipulatedunderlettersa) - ¢), andof thoseentitiesthatmanagend
distributefunds:

1. the naturalpersonwho is the beneficiaryof atleast25% of the assetsrespectivelythe sharesof a legal
entity or of an entity without legal personality,in the eventwherethe future beneficiarieshavealreadybeen
identified;

2. the group of personsin whosemain interesta legal entity or an entity without legal personality is
establishear operatesin the eventthatthe naturalpersonsenefitingfrom thelegal personor from the legal
entity havenot beenidentifiedyet;
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3.thenaturalpersoror naturalpersongxercisingheir controloveratleast25%of theasset®f alegalentity
or of anentity withoutlegal personalityjncluding by exercisingthe powerto appointor revokethe majority of
thememberof theadministrativebodies,of the managemendr supervisorybodiesof therespectiveentity;

4. the naturalpersonor naturalpersonsensuringthe managementf the legal entity in the eventthat, after
making the best efforts and provided that there is no reasonsof doubt, no natural personis identified in
compliancewith items1-3 or if thereis any doubtthattheidentified personis the beneficialowner,in which
casethereportingentity is requiredto keeprecordsof the measuresppliedfor the purposeof identifying the
beneficialownerin compliancewith items1-3 andthis item.

2. GENERAL PRINCIPLES

2.1 PersonalData Processing

2.1.1.RelevantDefinitions in the Context of PersonalData Protection

PersonalData = anyinformationrelatingto anidentified or identifiablenaturalpersonanidentifiablenatural
personis a persornwho canbeidentified, directly or indirectly, in particularby referenceo anidentifier, such
asa name,identificationnumber,locationdata,an online identifier, or to one or more factorsspecificto the
physical,physiological genetic psychologicalgeconomic cultural or socialidentity of thatnaturalperson;
PersonalData Processing= any operationor setof operationsvhichis performedon personablataor on sets
of personadata,whetheror not by automatedneanssuchascollection,recording,organizationstructuring,
storage,adaptationor alteration, retrieval, consultation,use, disclosureby transmissiondisseminationor
otherwisemakingavailable alignmentor combinationyestriction,erasureor destruction;

The right to be informed = theright of the datasubjectto be informedaboutthe processingf their personal
data,ncludinginformationabouttheidentityandcontactdetailsof thedatacontrollerandof the DataProtection
Officer, the purposedor processingheir personaldata,the personaldatacategoriesoncernedihe recipients
or categorief datarecipients the existenceof the rights providedby the legislationregardingthe protection
of personablatafor the DataSubjectandthe conditionsunderwhich they canbeexercised;

The right of access= theright of the datasubjectto obtainfrom the datacontroller(suchasthe Bankandthe
CreditBureaw- in Romaniari B i meCu le dthecanf)rmationasto whetheror notpersonatlataconcerning
him or herarebeingprocessednd,if so,accesgo the personabataandto relevantinformationregardingthe
processingf their personabata;

The right to rectify = theright of the datasubjectto obtain,, inaccuratgpersonatatarectified,aswell asthe
right to haveincompletepersonablatacompleted;

The right to erasure( f trightto bef o r g o= theeaghtdf)the datasubjectto obtain,if andto the extent
to which thelegal provisionsareobservedthe erasureof the personadataconcerningsuchperson;

The right to restrict processing= theright of the datasubjectto obtain,if andto theextentto whichthelegal
provisionsare observedthe marking of the storedpersonaldata,for the purposeof limiting the subsequent
processindhereof;

Theright to data portability = theright of the datasubjectto receivethe personablatain a structurednanner,
commonlyusedand machinereadableformat, aswell astheright for suchdatato be submittedby the data
controller(suchasthe Bank)to anotherdatacontroller,if andto the extentto which the provisionsof thelaw
areobserved,;

The right to object = theright of the datasubjectto object,at anytime, for groundedandlegitimatereasons
relatedto their particularstatusto processingf personaldataconcerningsuchperson,jf soandto the extent
to which the provisionsof the law aremet. Whenthe purposeof processingf personadataconcerningsuch
personis directmarketing the datasubjectis entitledto objectthe processingf personatiatafor suchpurpose
atanytime;

The right to not be subjectto an individual decision= theright of the datasubjectto requestandobtainthe
withdrawal,cancellationor reassessmewf any decisionsolely basedon processingarriedout by automated
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meangincluding profiling) which generatesegal effectsfor the datasubjector similarly affectsthe samein a
significantmanner;
The right to addressa court of law or the National Supervisory Authority for PersonalData Processing
= the right of the Data Subjectto addressa claim to the National SupervisoryAuthority PersonalData
Processingrespectivelyto addressa court of law in orderto defendany rights guaranteedby the applicable
lawsin thefield of personabataprotectionthathavebeenbreached.
RaiffeisenGroup = thegroupcomposeaf thefollowing entities:RaiffeisenBank S.A., RaiffeisenBrokerde
Asigurare- Reasigurar&.R.L.,RaiffesienLeasingFinanciadlFN S.A., Aedificium BancapentruLocuinteS.A.,
SAIl RaiffeisenAssetManagemeng.A., RaiffeisenBank InternationalAG andthe entitiesthatare partof the
Raiffeisen Bank International AG Group. More information is available to the link below
https://www.raiffeisen.ro/despigoi/cine suntem/raiffeisetbankinternational/
2.1.2.PersonalData Operator
In orderto providethebankingservicesassumedy theseGBC, the Bankshallprocespersonatiataaccording
to the provisionsof the GeneralData ProtectionRegulationno. 679/2016( i G D Pawéll asthoseof the
subsequerntelatedlegislation.
2.1.3.Data Subject Categories
The personaldataprocessedby the Bank belongto the following DataSubjectCategoriesThe self-employed
personClient, naturalpersorentrepreneu€lient, ownerof theindividual enterprisenpaturalpersonClient who
independentlycarries out, in accordancewith the law, a regulated profession,legal or conventional
representativesf the Client/potentialClient (includingthe Declaranbr Contactpersorindicatedn thecontents
of the dedicatediorm of Legal Person/Entitywithout Legal Personalityinterestedn the Bank productsand
services),Guarantors,Trustees,Beneficial Owners, Contactsappointedby the Client, C| i eauthodized
personscollaboratorsemployeesshareholdergartnersand/oranyothercategorie®f relevantiaturalpersons
in the contextof the contractuatelationbetweerthe Client andthe Bank, whosedatais disclosedo the Bank
by theClient, by DataSubjector which couldbeprocesseth the contextof therelationbetweerthe Bankand
theClient,includingtheirfamily memberghusband/wifeparentsandchildrenwholive or householdvith Data
Subjects),in the context of requestingthe suspensionof the monthly payment obligation under the
circumstanceof COVID-19 pandemicif applicable (hereinaftergenerically jointly referredto asfi Dat a
SubjectéDataSubject). Thesegpersonatataaresubmittedwvith theBankattheonseof thecontractuatelations
with the Client or aredisclosedto the Bank throughoutthe performanceahereof. The Bank may processhe
personadatabelongingto datasubjectsevenafter the terminationof the contractuatelationswith the Client,
in orderto complywith thelegal obligationsincumbentuponit, includingtheincidentalarchivingobligations.
Insofarasthe Client disclosego the Bank, the personaldataof the contactappointedoy them, of thelegal or
conventional Representativespf the Guarantors, Trustees, Beneficial Owners, proxies, collaborators,
employeespartnersshareholderandor anyothernaturalpersons for or in connectiorwith GBC or with any
Specific Agreements given that the Bank does not benefit from a practical way of directly ensuringthe
information of thesecategorief persongfor example,if the Client submitsthe dataof datasubjectsto the
Bank), the Client mustinform thesepersonsn advanceelatingthe personabdataprocessingaccordingto the
detailsprovidedherein.The Client shalltakemeasure orderfor this disclosureo be madeaccordingto any
applicablerequirementsjncluding thoseregardingthe information and acquiring the consentof the data
subjects,f applicable sothatthe Bankcanprocesshepersonallatafor the purposegprovidedin the GBC and
in the SpecificAgreementswithouttheneedfor fulfilling anyotherformality. The Clientis requiredto inform,
beforehandtheseDataSubjectsaasregardghe personatlataprocessingaccordingo thedetailsexposedn this
sectionandin the casesn whichtheseDataSubjectdirectly providepersonatlatawhich concerrthem,to the
Bank.
Moreover theClientshouldmakesurethathe/shesendonly accurateandupdatediatato the Bank,in relation
to thesecategorief DataSubjectsAlso, if the Customer provides the Bank with personal data belonging to
other categories of DatSubjects, the Customer is obliged to provide only accurate atoddape data. In this
regard, the Bank may use the contact details of such categories of Data Subjects to inform the persons concerne
about the processing of their personal data, if apple.
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Particularly,in theeventthatin the contextof submissiorof arequesfor suspensionf themonthlyinstalment
paymentobligationaccordingto the GovernmentEmergencyOrdinanceno. 37/20200n grantingfacilities in
relationto loansgrantedby credit institutionsand nontbankingfinancial institutionsto certaincategorieof
borrowery GEO 37/202® dr atasubsequertimein the contextof this requestthe Client providespersonal
dataof his/herfamily members of other categoriesof Data Subjects(datarelating to their health, social,
financial, professionatonditionor any otherrelevantdatain relationto themin the contextof the respective
requesttheClientis responsibldor ensuringhatheinformshis family memberswith aview to their personal
dataprocessindyy RaiffeisenBank, prior to the submissiorof their datato RaiffeisenBank accordingto the
provisionslaid downherein.
The Bankmay usethe contactinformationof the datasubjectsor communicatingvith themin the contextof
the GBC andof the SpecificAgreementsin which casethe contactinformationis usedby takinginto account
the capacityattributedto the datasubjecttowardsthe Client.
2.1.4.Terms and Purposesof PersonalData Processing
TheBankprocessepersonabatafor thefollowing purposesasfollows:
2.1.4.1.In order to comply with a legal obligation, the Bank processethe personabatafor: concluding the
contractual documentation, carrying out and ngam the relationship with the Client for providinbe
executiomndimprovemenbf thebankingservicegrovided includingby implementingn the Bankcomputer
applicationghe datawithin the ID documentaccordingto the applicabldegalrequirementstheidentification
of Clientsin orderto preventmoneylaunderingandto combatterrorismfinancing,including by creatingand
usingwarninglists; theperformancef Clientidentificationoperationsand of updating Client informatidn
the contextof the contractuatelation,as well as restricting / blocking access to certain banking products and /
or services, after the expiration of the notice period for updating theatat@dingto the legal obligations;
fraud preventionand reducing the risks associated with fraud and corruptidithe guaranteeingf banking
secrecyincludingby verifying the authenticityof the|D documenprovidedandby takingthe necessargteps
for Client identification; ensuring compliance with applicable legal requirements in the field of financial
investment services, including providing expert advice and support to the Bank's employees in this area;
checking compliance with internal regulations and lidegal/regulatory requirementshecking compliance
with the internal regulations and the local statutory/regulatory requirementgesting the assigningf the
Fiscal Registration Code by ANAfar nonresident Clients who do not have a Fiscal Identification Code issued
by the Romanian Fiscal Authoritigsansactiorreportingand other legal reporting, including in the context of
FATCA and CRSfor the purposeof receiving,assessingndmanagingheC | i eraguesfar thesuspension
of the monthly instalmentpaymentobligation, in the contextof COVID-19 pandemi¢ conductinginternal
audits controls and investigations;administrativefinancial managementmanagingconflicts of interests;
managingheauditsperformedoy theauthoritiespreventing market abuskilfilling theobligationsof banking
supetrvisiorconcerningheBankandtheRaiffeisenGroupentitiesandreportingto theRaiffeisenGroupentities
or to the supervisoryauthorities and other internal reportinthe compliancewith the prudentialrequirements
applicableto credit institutionsand the groupsto which they belong,including requirementdor fiscal due
diligence;data analysis foreporting to regulators, risk portfolio analysis, advanced analytics to improve the
effectiveness of compliance monitoring and verification, data management through single systems across the
Raiffeisen Groupgredit risk managemenby creatingprofiles; asessingthe eligibility for the provision of
standardr customizedankingproductsandservicegincludingduringthegranting/approvastage)and / or in
order to take a decision regarding the initiation and / or continuation of the business relationship, by collecting
and verifying the documents and information necessary for this purpose, as ehralysis andreating
profiles in orderto assesghe solvency,reducethe credit risk and determinethe degreeof indebtedness
including verification of risk criteria, calculation of payment behaviour rating/transactional rating, calculation
of turnover, determination of risk clasthe assessn of the investmentbehaviourby creating profiles;
portfolio managementiquidity managemerdandbalancesheeiptimization;the provisionof bankingservices
consistingof paymentransactiong involving bankingtransactions (a) initiated by a datasubject(asdefined
in section2.1.3above) asapaymeninitiator or (b) initiatedto adatasubjectaspaymenbeneficiaryjncluding
the generationof a documentattestingthe performanceof the respectiveoperation(confirmation of the
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operation- if applicable,and statementof account,respectively);the processingof payment/collection
operationghroughthe SWIFT,SEPA,SENT,REGIS, TARGET systemsasapplicablethepropermperformance
and facilitatingof bankingtransactionprocessingoperationsjncluding the quality managemenof the data
relatedto the transactiorprocessingperationsandthe assurancef a unitaryway of filling in thementionson
the paymentorders within the electronic messagesused in this context; setting up and managing the
garnishments, providing information on garnishment amounts to enforcement bodies or authtréies;
provisionof informationconcerningaccountdn the caseof requestsnadeby the Client throughan Account
Information Service Provider; the executionof paymentordersinitiated by the Client through a Payment
Initiation ServiceProvider;theprovisionof bankingservicesonsistingn thepaymenbf invoicesto the MFMs
of the Bank, throughRaiffeisenOnline/ SmartMobile Serviceor throughPostOffices; the provision of the
directdebitservice;theprovisionof thecashdistributionservicethroughthe networkof theBankbranchesthe
assurancef securitywithin the Bank'spremisesthe safekeepingstorage(pre-archiving)and archiving of
documentsthedataquality managementheimplementatiorof securitymeasure$or personatlatg the use of
information systems and IT services, including for the storage of data processed threusjedtic
applications / systems used, the management of complaints and notifications received regarding or unrelated to
the contracted banking products and / or services
In the eventthat the Client submitsto the Bank any informationrelatedto his diseaseor of any of the other
categorief Data SubjectsCOVID-19 diseasethe Bank shall processhis categoryof dataexclusivelyfor
major public interestreasonsunderthe GEO no. 37/2020,which was adoptedpreciselyin the major public
interestfor the purposeof taking actionsto fight againstthe negativeeffectsof COVID-19 influencingthe
economigsituationof certaincategorie®f debtorsin thiscontextart.5 para(3) of theNormsfor implementing
GEO37/2020,approvedunderthe Decisionno. 270/2020setforth underart. 5 para.(3) thatthe debtorshould
indicatein therequestiddressetb thecreditorthereasorwhich leadsto theimpossibility of fulfilling theloan
paymenibligations,indicatinginclusivelythe COVID-19 diseaseasa possiblecause.
In order to meetthe aforementionedbjectives,the Bank shall also resort,to the extentnecessaryto its
legitimateinterestin carryingoutits objectof activity and/orto theagreemenbetweerthe Clientandthe Bank.
2.1.4.2.For the conclusionand executionof the agreementbetweenthe data subject and the Bank, the
latterprocessethepersonablata to theextentto which thedatasubjectis apartyof theagreemenbetweerthe
Client andthe Bank (e.g.,the selfemployedperson/ the naturalpersonwho ownsthe individual enterprise
natural personcarrying out a regulatedprofessionindependentlyaccordingto the law / the natural person
guarantor)for: collecting documents anthformation necessary for the conclusion of contracts related to
financiaktbanking products and services, including for carrying out a risk assessment in order to make a decision
on the application for a financialnking product or servicghe developmeh and managemenof the
contractuakelationin orderto providefinancialandbankingproductsandservicegincluding online services
and the functionalities and operations available through these serincasling by communicating certain
relevant aspects during the business relationship, including by assigning, updating or modifying a Customer
Managerjncludingin the contextof handlingtheC | i erequesfa the suspensionf themonthlyinstalment
paymentobligation in the context of COVID-19 pandemi¢ the provision of the technical supportand
maintenanceactivitiesnecessarjor thedevelopmenandmanagementf the contractuatelation;registrations
in the RNPM, as appropriattte provisionof informationconcerningaccountsn the caseof requestsnadeby
the Clientvia an AccountinformationServiceProvider;the executionof paymentrdersinitiated by the Client
via a Paymentinitiation ServiceProvider;the optimizationof financiatbankingservices,including by the
provisionof technicalsupportandmaintenancactivities;the managementf incidentsthat may occurduring
theexecutionof theagreemenbetweerthe Clientandthe Bank, by the elaboratioranddrawingup of warning
lists, for examplejn the caseof anunauthorizedverdraft;the dataquality managementheconclusiorand/or
executionof insuranceagreementsthe assessmertf the goodsproposedinderguaranteethe monitoring of
all the obligationsassumeddy any of the RaiffeisenGroup entities; the collection/ recoveryof debtsand
carryingoutthe prior activitiesthereof;thefinding, exercisingor defendingof certainrights of the Bankbefore
a court of law; the managemenof complaintsand notificationsreceivedconcerningthe contractedbanking
productsand/or services.
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In orderto meetthe aforementionedbjectives,the Bank shall also resort, to the extentnecessaryio its
legitimateinterestin carryingoutits objectof activity.
2.1.4.3.In order to observethe legitimate interests of the Bank, in the contextof carryingoutits objectof
activity, the Bank processethe personablataof datasubjectdor: the obtaining anthe submissiorof the data
to the Credit Bureaubefore enteringinto and throughoutthe credit relation within the object of the rules
concerningthe Credit Bureau- for this processingurposethe Bank andthe Biroul de Credit SA actasjoint
controllers;the provisionof informationregardingaccountsn caseof requestsnadeby thedatasubjectvia an
AccountinformationServiceProviderandthe performancef the paymenwrdersinitiated by the DataSubject
(as defined in section 2.1.3 above)a a Paymentlnitiation ServiceProvider,if suchactivitiesinvolve the
processingf databelongingto otherDataSubjectdbesideghe Bank Client; the facilitation of the observance
by the Bank of its supervisory obligations concerningthe Raiffeisen Group entities, inclusively by
communicatiorof informationto theentitieswithin RaiffeisenGroup,regardingProspectivelients(leads\who
haveexpressetheir interestregardingoneof the productsof anotherentity within RaiffeisenGroupi for this
processingpurposethe Bank andthe relevantentity within RaiffeisenGroup act as associateperatorsthe
assurancef an adequatdevel of identification of the Clients of the RaiffeisenGroup entities; information
procurementoncerninghe performancef theinsolvencyprocedureegardingdatasubjectsby accessinghe
InsolvencyProcedureBulletin; obtaining information on the data subjects by accessing the database of the
National Trade RgisterOffice; the conductingof profilesandanalyseso preventandreducetherisks of fraud
by creatingand using warning lists; optimization the internal processes, regulations and flows, including by
detecting anomalies on current accounts and in transactinsgtingthe possibility of exercisingthe Bank's
rights by conductingresearchn orderto identify the assetdeld by the datasubjectsthatareincludedin the
Bank'srecordswith outstandingamountsprofiling andsegmentatiomctivitiesfor the purposeof analysisand
marketing including from the perspective of the risk of insolvenaylusively by communicationof
informationto the entitieswithin RaiffeisenGroup,including for the purposeof providing the mostsuitable
productsandservices by assessinghe dataprovideddirectly by the datasubjectsthe datageneratedy the
Bankwith regardgo the DataSubjectsandthe datacollectedby the Bankfrom externalsourcegsuchasdata
relatedto the warninglists andotherlists madeandkeptat Banklevel, suchasthe garnishmentists, disputes
lists; transactionatataor dataresultingfrom the useof the Bank'sproductsandservicesdataon therelation
historywith the Bank or with otherRaiffeisenGroupentities;datacollectedfrom public sourcesandfrom the
Bank's contractual partners); selection, profiling activities for analysis and marketing purpose, of
communicatiorof personatiatato the entitieswithin RaiffeisenGroupandcontractingor the promotionof the
productsor servicesof the entitieswithin RaiffeisenGroupwith whichthe Bankmayactasassociat®perator
for this purpose the improvementof the banking productsand servicesprovided, as well as data subject
experienceincluding by optimizing the financiatbankingsewices,internalflows andregulationspptimizing
costs and budgetsand by providing technical support and maintenanceactivities; Client segmentation;
concluding,conductingandmanaginghe contractuakelationwith the Client, in orderto providethe products
andservicesontractedy theClient,includingin thecontextof handlingtheC | i eeguesta thesuspension
of the monthlyinstalmentpaymentobligationin the contextof COVID-19 pandemicjn the casein which the
DataSubjectis notapartytotheC | i eagreéementoncludedvith theBank(includingtheonlineservicesand
the functionalitiesand operationsavailablevia such service$; the assurancef the technicalsupportand
maintenanceactivitiesnecessaryor the developmenandmanagementdf the contractuakelation;the proper
performanceof transactions;data quality managementithe conclusion and/or execution of insurance
agreementsthe assessmendf the goodsproposedunder guaranteethe monitoring of all the obligations
assumedoy any of the RaiffeisenGroup entities;the debt collection/debtrecoveryand the prior activities
thereof;the finding, exercisingor defendingcertainBank rightsin courthe conclusion,implementatiorand
managemendf executionof the agreementsoncludedwith other Clientsof the Bank (legal entities)for the
provisionof bankingservices including thoseconsistingin the paymentof the invoicesto the MFMs of the
Bank,throughRaiffeisenOnline/ SmartMobile Serviceor throughthe PostOffices, the provisionof thedirect
debitservicetheprovisionof thecashdistributionservicethroughthe networkof theBankbranchesthedesign,
developmenttestingand use of IT systemsand IT services(including storing databasesn the country or

Raiffeisen Bank SABankds headquarters in FCoOfRUEGeDBuUuDIidingct Cal e
014476 A Romania A Phone + 4 0 -nmail cetral&@raiffeisen.rdwivw.Faiffeisen.rod 4 0 Ua 1 q 2
registration code 361820 A Trade Registry No. J 4 0PIRAD/ 199
009/1999 A FSA Capital Mar ket sO9P BHI. I0d. ROGgHAst PYMWREADI PTRO
Private Pension Public Registry code AR®D-3 74277 A Affiliated Agent registered
registration code RO0O361820 A Shar e-upe&dgpanaadmitistated ih dualigt 8ystéi o
A call Center: * 2000, standard call rates apply to 1l | r


mailto:centrala@raiffeisen.ro
http://www.raiffeisen.ro/

General Conditions for Performing Banking Operations 1 H
Legal Persons/Entities without LegalPersonality x Eg::lflf(elsen

Edition as ofDecember27, 2023
abroad);the advertising simplemarketingandadvertisingas well as the preparation/personalisation of offers
(to the extent that the personalisation techniques do not attract the consent referred tQit.gainbelow),
including the use of data obtained from the Credit Bureau in the context of the monitoring of the active credit
portfolio in order to personalise such offargludingto promote the products of contractual partriersugh
online channal such as social networlkcommercial communications by means of communication not covered
by direct marketing rules (e.g., by letter, telephone call made by a human operator); streamlining the process of
creating and carrying out marketing campaigns/cagmgsa by collecting information on how Data Subjects
interact with marketing communications sent by the Bank, e.g-fgilkeand/or SMS, and by generating
statistics/aggregated data/information on the effectiveness of the marketing campaigns/campidraitarr
documenting how contracts are executed with contractual partners whose products are promoted by the Bank;
analysing howthe Data Subjectsiteractwith the marketing communications sent angnaging the options of
the Client- legal person / ertyi without legal personality regarding the direct marketing addressed to him
(insofar he has expressed his agreement in this respsss point 2.1.4.6. below), by using the Legal
Representativesd cont ac tstatidiestmanagng conpplaintyanddnetiicatione t h e
concerningcontractedbanking productsand/or services,as well as regardingaspectsthat do not concern
contracteankingproductsand/orservicesissuing the account statements for the representatives (except for
the acount representatives), the agent of the account holder; the inclusion-cdmamercial messages in the
account statements, the management of incidents that may occur during the execution of the contract between
the Client and the Bank, the verificatiohammpliance with internal policies and regulatigisansmitting the
information on account garnishments (unless prohibited by law)
2.1.4.4.Under the expressconsentof the Data Subject, uponthe conclusionof the contractuakelationwith
the Clientand/orin othersituations by any other forms / means provided by the Baslapplicable for:
0 the processing of contact data that the Data Subject has provided to Raiffeisen Bank S.A. and periodically
updated, for marketing purposasddressed to individuals, by (i) the Bank, directly and/or through its contractual
partners and/or by (ii) the Raiffeisen Group and/or by (iii) the Bank's contractual partners, as the case may be,
of communications of information and/or offers on produsgsyices and activities, which may be of interest
to the Data Subject in person (regardless of his / her possible relationship with a Client legal person / entity
without legal personality of the Bank), and/or other entities in the Raiffeisen Group #&sdieentioned
partners, as well as by the Bank, directly or through their contractual partners and/or through other entities in
the Raiffeisen Group, of marketing studies regarding the Bank's current and/or future products, services and
activities and/opther entities in the Raiffeisen Group and/or its contractual partners;
0 solvencyanalysisgcreditrisk, thedegreeof indebtednesandotherbehaviouratletailsnecessaryo generate
customizedoffers of bankingproductsandservicesuponrequestof the Data Subjector Client, including by
accessiothe ANAF databasesswell asanyotherdatabasesadeavailableby publicauthoritiesto theextent
to which consenis requiredpursuanto thelegal provisions;
0 the processing of personal data by Bank and/or the Raiffeisen Group, directly and/or through their
contractual partners, in order tgenerateof customizedffers andcommunicationdased on the analysis of
preferences and other aspects related to the Data Subject (such asbblsdiveyur) by usingcomputerized
techniques(for example,cookies, pixels and / or other similar technologies)that involve performing an
automatediecisionmaking procesgincluding the creationof profiles) that canproducelegal effectsfor the
DataSubject(as defined in section 2.1.3 abovey which cansimilarly affectthe datasubjectto a significant
extent.In this regard,in orderto submitcustomizedffersand communicationsiatchingthe interestsof the
Data Subject including through online channels such as social netwaid¢he greatesextentpossible the
Bankand/or the other entities of Raiffeisen Graupy processll or only partof the dataprovideddirectly to
the Bank,arisingfrom the useof theapplicationamadeavailableby the Bank,includingtheonlineapplications
throughwhich the Bank providesinternetbanking/ mobile bankingservicesthe dataprovidedby the Bank's
contractualpartnersaswell asthe dataresultingfrom the paymenttrarsactionsrecordedfor the accounts
cards.The computerizedechniqued algorithmsusedallow the Bank and/or the other entities of Raiffeisen
Groupto identify preferencesegardingsomeof the categorie®f productsandserviceanadeavailableby the
Bank, by membersof the RaiffeisenGroup and/or their contractual partness a resultof the preferences
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therebyoutlinedandof otherdetailsthatarisingfrom the behaviorin the contextof the contractuatelation,the
Bank and/or the other entities of Raiffeisen Grospall provide the data subjectswith offers and
communicationgprimarily focusedon the categorie®f productsandserviceghat may be of interestto them.
The processingf personaldatafor this purposeimplies the benefitof providing the datasubjectwith offers
matchingthe intereststhereofto the greatesextentpossible.Moreover,taking into accountthe fact that the
Bank and/or the entities of the Raiffeisen Growantsto provide customizedoffers, dependingon the
preferencesindinteresteexpressedhe Data Subject acknowledges thas possiblethatthe offersregarding
productsandservicedor whichthe Data Sulgi c t  @revibuslynanifestedts interestmay not be brought
to his notice.
The consenexpressedvith regarddo the aforementionegrocessingctivitiesmay bewithdrawnat any
time, without affectingthe legality of the processingctivitiesperformedprior to the withdrawalby sending a
written request, dated and signed, to the addresses of any of the Raiffeisen Bank SA units (for the complete
list of units, access the palgeps://www.raiffeisen.ro/retepbr by sending an-mail to the Bank in this
respectto the following email addresscentrala@rifeisen.roor through the Call Center Service, calling no.
phone* 2000 - with normal rate, available from any mobile phone network in Romania .; 004 021 306 3002
with normal rate, available from any phone networRamania or abroad; 0800 800 55%ee telephone line
dedicated to clients with financial difficulties; Legal entities: 004 021 306 3007 with normal rate, available
from any phone network in Romania or abroad
Thedatacollectedfor the aforementionegurposesmayalsobe processedor subsequenpurposesbutonly to
theextentto which suchsubsequernurposesomplywith theinitial purposegor whichthedatawascollected.
In thisregardthe Bankshalltakethe necessaryneasure$o assespurposecompatibility, pursuanto thelegal
requirements.
2.1.4.5Profiling and Automated DecisionMaking Processes
In orderto observeheaforementione@rocessingurposesin certainsituationge.g.,in thecontextof applying
the Client identification measuresn orderto preventmoneylaunderingandto combatterrorismfinancing,
including by the creationanduseof warninglists; in the context of risk assessment carried out with a view to
making a decision on the application facradit product, i.e. with a view to providing banking services related
to credit products; in the context of fraud prevention and identification; &c.purposes of profiling or
segmentatiofibased analysistc), the processingf personadataby autormatedmeanss necessaryincluding
from the perspective of transactions, i.e. gambling and/or betting activities)
Suchprocessingctivitiesmay alsoimply the assessmermtdf certainaspectselatedto the datasubjectdor the
purposeof analyzingor predictingcertaincharacteristicsvith regardghereto suchastheir economicsituation,
theirreliability or theirbehaviour.
Basedon theseprocessingcarried out by automatedmeans,decisionsare made,with or without human
interventionwhich canleadto legal effectsfor the datasubjectqe.g.therefusalto providea bankingproduct
or service)or may affect the sameto a significant extent(e.g., affecting the financial situationof the Data
Subject,suchaseligibility for a creditproductor the conditions under which such a product can be objained
Whensuchdecisionsaaremadewithout significanthumanintervention(respectivelyaninterventionthatcannot
influence the result of an automatedprocessing),data processingimplies an automateddecisionrmaking
processln caseof processin@ctivitiesthatimply suchanautomatediecisionmakingprocessthe DataSubject
hasthefollowing rights, asidefrom therightsstipulatedn section2.1.9below:

0 to obtainfrom the Bank and/or, as the case may be, the entities of the Raiffeisen tBedwpnan

intervention concerninghe automatedlecisionmakingprocess;

to expresgheir point of view concerninghe automatediecisionmakingprocessaswell asto

objectto the decisionmadesolely basedon the automategrocessingvhich generatesegal effectsor

which similarly affectsthe datasubjectto a significantextent.

Therights may be exercisedy submittinga requesin this regard(in hardcopy/electronidormat, by e-mail)

to: centrala@raiffeisen.ror by contactingthe PersonalData ProtectionOfficer within the Bank, using the

following e-mail addressdpo@raiffeisen.ro

2.1.4.6. Direct marketing activities addressed to the Clienrtlegal person / entity without legal personality

¢ O«
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Also, basd on the direct marketing conseuit the Clientlegal person / entity without legal personality
expressed upoopeningof the contractual relationship with the Bank or subsequently, through any other forms
/ meansprovided by the Bankhe Bank, the eittes of Raiffeisen Group and/or the contractual partners of the
Bank,shallsend direct marketingpmmunicationso the Client legal entity / entity without legal personality,
by using the contact details of its Legal Representatives (individaralgiled at theopeningof the contractual
relationship with the Bank or updated at a later date, by any other foneengprovided by the Bank. In this
regard:

0 the contact dat@f the Legal Representativgsovidedin relation to the Bank, through the form
dedicated tmersondeingin relationshipo a Client-legal person / entity without legal personality
through any other formsmeansprovided by the Bankshall be usethased orihe legitimate interest
(accading to those mentioned in point 2.1.4.3. above);
direct marketing communicatiomsay consist irtransmision of information and/or offeneegarding
the products, services and activities of the Bank and/or the entities of Raiffeisen Group and/or their
contractual partners, as well &r conducting marketing studies anarrent and/or future products,
services and activities of the Bank and/or the entities of Raiffeisen Group and/ or their contractual
partners;
any processing related to such communicatioayg be carried out otihe Romania territory and/or
abroad, directly by the Bank and/fts contractual partners and/tre entities of Raiffeisen Group
and/or their contractual partners.

(@]

[@]3

The consent express by the Client legal person / entity without legal personalitggarding the above
direct marketing activities is voluntary, and its withdrawal can be done at any time (without affecting the
legality of direct marketing activities performed befasavithdrawal), by sending a written request, dated
and signed, at the addresses of any of the Raiffeisen Bank SA units (for the complete list of units, access
the pagdttps://www.raiffeisen.ro/retepdr by sending anrmail to the Bank in this regard, to the following
e-mail addresscentrala@raiffeisen.ror by through the Call Center Service, calling no. ph@@©0- with
normal rate, available from any mobile phone network in Romania .; 004 021 306\8i@02ormal rate,
available from any phone network in Romania or abroad; 0800 800f&&® teleplne line dedicated to
clients with financial difficulties; Legal entities: 004 021 306 3007 with normal rate, available from any
phone network in Romania or abroddly reference to the powers of representationthe Legal
Representativesf the Client-legal person / entity without legal personalitsuch requeshas to makéull
proof of its manifestation of wilexpressedh avalidly and unrestrictediay.
2.1.5.PersonalData Categories
In orderto fulfil theaforementionegrocessingurposesthe Bankshallprocess:
9 datadirectly providedby the Data Subject including in the context of accessing the Bank's products and
services or using the applications provided by the Bank
1 dataacquiredfrom the following externalsourcesThe Client, another @ta Subject (as defined in section
2.1.3 above)Credit Bureau(if applicable) National Trade RegisterOffice, Central Register of Beneficial
Owners,InsolvencyProceduresBulletin, public authoritiesand institutions,including the National Register
available on the website of the Ministry of Justittes list of notaries public available on the website of the
National Union of Romanian Notaries Public, the list of lawyers available on the website of the National Union
of Romanian Bars, the list of court bailiffs available on the website of the National Union of Court Bailiffs, the
Electronic Public Register of certified auditors available on the website of the Public Authority for Public
Supervision of the Statutory AildActivity, the Registers available on the website of the Romanian College of
Psychologists, the List of Mediators available on the website of the Mediation Boafdjnistry of Public
Finance, Mtional Bank oRomania Financial Supervisory Authoriffthe Bucharest Stock Exchange, bodies
with criminal investigation attributions, if necessary, ANAF and its subordinate units, courts, the National
Council for Dispute Settlementr other jurisdictional bodies that have the legal competence to request bail,
public administration authorities in the context of expropriation procegtomagactuapartnergsuch as, debt
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collection/debt recovery agencies, service provid&aiffeisenGroupentities the Bank's contractual partners,
the appraisemdicated for the goods offered as collateral (if applicable), notaries public (if applicable), the
insurance or reinsurance company (if applicaloi@ditinstitutions,publicsourcedi.e., publicregistersWorld
Check,press lists or documentsaccestble to the public regardinginsolvencyof naturalpersonsinformation
found/ published direct | vy),intiatorstofitte pagnmemopdratiomsthe bailiffsg e s 6
other enforcement bodies and authorities that may insitatective measures and attachments on the accounts
of the Target Persons opened with the Baokdersof directdebitmandatestheCo-debtoras applicant fothe
account statement, the authorized person of the account bsldpplicant for the account statemetiter Data
Subjects (e.g. in the context of debt collection/recovery actida) on the establishment of garnishment and
the status of executiofiles, enforcement data, data collected directly from the Customer or other Data
Subject/generated by service providers in the context of debt collection/claims recovery actions, such as debt
collection/claims recovery agencies [data resulting from cabrding (if applicable, identity data, contact
details, financial situation, reason for Apayment, voice, type of relationship with the Customer, information
on payments made/products/services contracted by the Customer, issues complained of/redptasted),
services provided in the context of debt collection/recovery actions (where applicable, actions taken and details
thereof)].
In order to carry out identification and registration operations in accordance with Article 24 of Regulation (EU)
No, 910/D14 on behalf of the Qualified Trust Service Provider, the Bank processes the following categories of
personal data: first name, surname, personal identification code (CNP), series and number of the identity
card/other document on the basis of which tleafification is made (e.g. passport, certificate of residence), as
well as other information that these documents may contain (e.g. date and place of birth, citizenship), signature,
contact details (e.g. telephone numbemail), video recordings* of thimteraction with the Bank's agents for
the purpose of verifying the identity of the Data Subject. In order to provide to the Data Subject a qualified
certificate for electronic signature issued by a trusted service provider, the Data Subject must @rbede t
Bank an email address and a mobile phone number.
1 thedatageneratedby the Bankbasedonthe datadirectly providedor collectedfrom externalsources
Thefollowing categorie®f personablataarecollectedfrom theseexternalsourcesr aregeneratedhereofby
the Bank or on directly provided data: last name,first name,e-mail addresstelephonenumber, personal
identification number,ID document/passportumberand series,shareheld within the Client's structure- if
applicable positionheld within the Client - if applicable marital status- if applicable signatureandsigning
date- if applicable addressdateandcountryof birth, fiscal residencetax identificationnumber citizenship,
otherdataresultingfrom identity documentsgataresultingfrom theverificationof theconditionsnecessarjor
accessingthe Bank's services,information regardingthe suspensiorof the monthly instalment payment
obligationin thecontextof COVID-19 pandemicusercode passwordPIN code seriesandtokennumberdata
concerninghetransactionsnade dataconcerningherightsandtherolesgrantedor theuseof theapplications
relatedto the Bank services,dataconcerningthe authenticatiorfor the useof the services,dataconcerning
possiblerefusaldor grantingaccesso accouninformationor theinitiation of paymentransactionsr resulting
from the lack of accesgo the Bank'sservices the Client identification code, transaction dataformation
resulting from SWIFT messages, information resulting from-campliance reported by any persamcount
data,dataon operationgperformedin the contextof usingthe applicationsrelatedto the services(including
online applications)or resultingfrom the use of suchapplications,internal identification code,information
resultingfrom non-conformitiesreportedoy anypersontradingdata placeof birth, dateof commencemerand
dateof terminationof the positionheld within the Client, datarelatingto the VAT regime,publicationsin the
Bulletin of InsolvencyProceedingsiebtsto the Statebudget, public dataregardingthe casefileso which the
Client or DataSubjectsarea party (casenumber court, parties,subjectmatter,stage hearingdates solutions,
otherpublicinformationrelatingto the casefiles)jnformation about the right to practice a regulated profession
and the form of practicing that professidata provided by courts, the National Council for Dispute Settlement
or other jurisdictional bodies that have the legal competence to request guarantees, data provided in the contexi
of expropriation procedures, information regarding insurance prodiszasboutcommittingcertainoffences,
dataon criminal prosecutiongdataon criminal convictionand related security measures, risk cost at client level,
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the period for which the account statement is generated, where applicable, the initial and fice) halaover,
interest accrued on the statement date, maturity date, total capital repayments, total repayments current anc
penalty interest, card type, card number, date and month of card expiration, CVV / CVC code, IBAN number,
number of installments, asons for card blocking, Client typdays overdue, amount overdue, overdue
management data, including segmentations in the context of debt collection/recovery actions, data resulting
from marketing campaigns/actions
Refusingto provide personaldatamay determinethe impossibility of providing bankingservicesand/ or
fulfilling the Bank'sotherprocessingpurposes.
2.1.6.Categoriesof Recipients
In orderto meetthe processingobjectives,the Bank shall or may disclosepersonaldatato the following
categorie®f recipientsThedatasubjectthe debtors of the mortgaged claims (if applicaltfdatas u b j ect 6 s
legal or conventional representativesthe C1 i e ledgaléos conventional representativesthe Bank's
representativesythernaturalor legal personsvho procesgpersonadataon behalfof the Bank, the appraiser
indicated for the assets proposed as collateral (if applicable), notary publics (if applicable), the Chamber of
Commerce and Industry of Romanian the context of the registrations in the RNPM (if applicabdeg,
RaiffeisenGroupentities,the contractuapartnersof the Bank and of the RaiffeisenGroupentities,the Bank
signatorieconcerningheprocessingf personatlatathe Bankassociatedperatorconcerningheprocessing
of personatlata,thejudicial authority,the centralpublic authoritiegincludingthosewith responsibilitiesn the
field of preventingandcombatingnoneylaunderingandterrorismfinancing),and thelocal public authorities,
including NBR, ANAF and its subordinate unitsternationabrganizationsserviceandgoodsproviders credit
bureaus,insuranceand reinsurancecompanies professionalorganizations,market researchorganizations,
gualified trsted service providerdgebtcollection/ debtrecoveryagentshailiffs, other enforcement bodies and
authorities that may institute protective measures and attachments on the accounts of the Data Subject opene
with the BanknationalandEuropearinstitutionsthat providethe joint financingand/ or guaranteeingf the
Clientin relationto the Bank, the Agencyfor PaymeniandInterventionfor Agriculture (APIA), the National
Credit Guaranted-und for Small and Medium Enterprisesthe Rural Credit Guaranted-und, the European
Investmenfund- to theextentto which suchis necessarytheauthorities bodieswith criminalresponsibilities,
the bankinginstitutionsin the contextof paymentsnitiated by the Bank Client, the beneficiaryof the payment
initiated by the Bank Client, the National Trade Register Office, the Providersof information services
concerningthe accounts,the Providersof paymentinitiation services,bank institutionsin the context of
paymentsnitiated by the B a n ICliest, the beneficiaryof the paymentinitiated by the B a n IClgest, the
NationalTradeRegistryOffice, InformationServicedProvidersegardingaccountsPaymentnitiation Services
Providershankinstitutionsparticipatingin the InterbankConventioron directdebit,in theeventof directdebit
mandate®f interbanktype; the representativesf the National CompanyRomanianPostOffice in the context
of cashcollectionservicethroughPostOffices providers bperators of social networks and who may have the
guality of operators, associated operators together with the Bank or authorized persons of the Bank.
2.1.7.Duration of the Processing
In order to meetthe aforementionedprocessingobjectives,the Bank shall processpersonaldata during
necessary to fulfil the purposes of the processing, such as for the duration of the course of the banking services,
as well as latenvhenalegitimatebusinessiecessityoccursin orderto proceedassuch(for examplejn order
to providethedatasubjectwith theinformationrequiredor in orderto complywith ourlegal,taxandaccounting
obligations) Following theexpiry of legaldeadlinegor archiving,the Bankmaydecideto anonymizehedata,
thusmakingthemnon-personabataandcontinuethe processinghereoffor statisticalpurposes.
2.1.8.The Transfer of PersonalData Abroad
Currently,in orderto meettheaforementionedbjectivestheBankmaytransfercertainpersonatiatacategories
outsideRomaniarbordersin order to fulfil the abovenentioned purposes, the Bank will transfer, in accordance
with the legal provisions applicable to the Raiffeisen Group, Data Subjects' transaction data (e.g. payments,
transactions, SWIFT nseages and message content), accounts, AML data, compliance data.
Such a transfer within the EU / EEA is also done in the context of messaging serreah (eith the cloud
computing component offered by Microsoft with data centers in Europe.
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TheBank may also transfer dadatside theeU/EEA (to Serbia, Kosovo, US and UKh which caséhe Bank
shall establishthe personaldatatransferbasedon the standardcontractualclausesadoptedby the European
Commissioror otherguaranteesecognizeddy thelaw, insofar as the third country the data is transferred to is
not recognized by the European Commission as providing a personal data protection level similar to that ensured
in the EU (this is the case, for instance, of the UK).
Theaforementioneaountriesmaybe changedhroughouthe performancef theactivity. An updatedist with
the countrieswherepersonablatais transferreds availableby accessinghe PersonaDataand Confidentiality
Protection Policy, available at the following link https://www.raiffeisen.ro/despmoi/politica-de-
confidentialitateor by sending a request to centrala@raiffeisen.ro diacting the Data Protection Officer at
the Bank level, at the followingmail address: dpo@raiffeisen.ro
In orderto obtaina copy of the transferguaranteegmplementedy the Bank, pleasesubmita requesin this
regard(in hardcopy/electronidormat,by e-mail) to: centrala@raiffeisen.ror by contactinghe PersonaData
ProtectionOfficer within the Bank, usingthe following e-mail addressdpo@raiffeisen.ro
2.1.9.Rights of the Data Subjects
Datasubjectshavethefollowing rightsin the contextof processingf personaldata:theright to beinformed,
theright of accesstheright to rectify, theright to erasurg fi trigheof beingf o r g o thérightto rstrict
processingtheright to dataportability, the right to object,theright to not be subjectof anindividual decision
andthe right to addresghe National SupervisoryAuthority for PersonaData Processingaccordingto the
informationavailableat www.dataprotection.foor the competentourtsof law, to theextentto whichthe Data
Subjectbelievessuchmeasurdo benecessary.
It is possible that, following the request to delete the data, the Bank will anonymize these data (itving depr
them of personal character) and will continue in these conditions the processing for statistical purposes.
2.1.10.Additional Information and Contact Data for the Data Protection Officer
For additionaldetailsconcerninghe processingctivitiescarriedout by the Bank, aswell asconcerningyour
rightsin this context,pleasesenda written requesto the addressesf the Bank units (for thefull list of units,
accesshehttps://www.raiffeisen.ro/rete@age)or ane-mail to the Bankin thisregardatthefollowing address:
centrala@raiffeisen.ro
Furthermoreyou havethepossibilityto contacthe DataProtectiorOfficer within theBank,usingthefollowing
e-mail addressdpo@raiffeisen.ro
Updatednformationconcerninghe processingctivitiesperformedoy the Bankareavailableby accessinghe
Data Protectionand Confidentiality Policy, availableat the following link https://www.raiffeisen.ro/despre
noi/politica-de-confidentialitate/The information regarding the processing of personal data of the Olgecs
in the context of the different products and / or services of the Bank are provided through the information
documents specific to those products and / or services that were or will be made available to the Persons in the
context of personal dataleecting.
2.1.11. In its relation to the Legal Representatives/AuthorizeRepresentatives/Contacts/Delegates/Card
UsersDigital UserstheBankusesasinglecontactdatasetfor communicatinganyinformation/correspondence
required,taking into accountthe capacityheld by the datasubjectrelatingto any of the products/ services
contractedy the Client (exceptfor the monthly statemenfor the currentaccountwhere thereis arequesto
becommunicatedo a differentaddressif theBankprovidessuchserviceundertheconditionsrequestedby the
Client). Relevantcorrespondencehall be sentto the mostrecentpostaladdressommunicatedo the Bank,
with thetradenotificationandopposabilityformalitiesrequiredby thelaw, if applicable.
2.1.12 Changesegardinghedataconcerningheheadquarters/legébrm/otherdata/informatiorregardinghe
legalpersonClientshallbebindinguponthe Bankonly afterthe Bankhasreceiveda written notificationto this
effect,accompaniedy the correspondindegal documentsandthe proof of completionconcerningthe trade
notificationandopposabilityformalitiesrequiredby the law.
2.1.13.In casgheBankbecomeswarein anyway,in compliancewith theapplicablerequirementsoncerning
the protection of personal data, of the occurrence of some discrepancies between the
partners/shareholders/members/leggiresentativesf the Client, as a result of which, without limitation
thereto,the mandateof the AuthorizedRepresentativess limited or the mandateof the sameis revokedand
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new Authorized Representativesare appointed without having yet fulfilled the trade notification and
opposabilityformalitiesrequiredby the law, or without amendingthe extentof the right of representationpr
the Bank has uncertainties regarding the rights of representation of the Legal / Authorized Representatives as
well as in the situation in which the identity documents of the Legal / Authorized Representateqsirac
the Bank shall be entitled, as applicable,to suspendthe performanceor to considerany instructions
transmitted/submittedo the Bank (including, without limitation, paymentoperationsfrom the Payment
Accounts debitpaymentinstruments,instructionsunderany SpecificAgreementoncludedwith the Bank) as
not receiveduntil the situationis cleared,underthe submissiorof certaindocumentsn a form andsubstance
satisfactoryto the Bank and/oruntil the completionof suchtrade notification and opposabilityformalities
requiredby thelaw, whereapplicable The Client herebyexemptghe bankfor any liability for potentiallosses
incurredby theformer,asaresultof anoccurrencef asituationdescribecherein.
2.1.14.For territorial units (dismembermentsyithout legal personality,the requestfor the openingof the
Accountand/orthe requestof any otherproduct/servicgrovidedby the Bank shallbe madeby theCIl i ent & s
Legal Representativesyho shallindicatethelimits of the mandateof the respectivaerritorial unit in relation
to the performanceof the Specific Agreementthat regulateshe requestegroduct/serviceunlessstipulated
otherwisein thearticlesof associatiorof the Client - thelegal personterritorial unit without legal personality.
2.1.15.1f for the openingor operationof the Accountsand/orthe provision of any other products/services
providedby the Bank,additionaland/orperiodicchecksof thedataprovidedin compliancewith theapplicable
requirementsregardingthe protection of personaldata are required, pursuantto the law or the internal
regulationsof the Bank, by the Client/Legal Representatives/AuthorizéRepresentatives/Delegatesby any
otherpersonappointedoy the Client to representhemin therelationwith the Bank,accordingto the Specific
Agreementor the specialmandatethe Bank is authorizedto carry out all suchverifications,to requestand
obtainany information aboutthem,from any competentuthority, public register,archive,databaser other
entity, which legally holds suchinformation. The Client commitsto inform the personsrepresentingiim in
relationto the Bankaboutthe aforementionedights grantedto the Bankin relationto them.
2.1.16.The Client must provide any documentdegitimately requestedyy the Bank in compliancewith the
applicablerequirementsegardingthe protectionof personaldata. The refusalto provide personaldatamay
determingheimpossibility of providingthe productsandbankingservicego the Clientand/orof observinghe
otherprocessingurpose®f the Bank.
The Client mustinform the Bankwheneverchange®ccurconcerninghe documentsubmittedio the Bankor
theinformationprovidedto the Bank (asapplicable by submittingtheamendediocumentand/orby filling in
the specificforms providedby the Bankfor this purposeand/orany othermanneragreedy the partieswithin
the forms and SpecificAgreementsif applicable).Unlesssuchchangesoccur,the Client mustconfirm on an
annualbasisthe validity/actualityof the contentof informationpreviouslyprovidedto the Bank.
If atanytime, duringthe courseof the businesselationbetweerthe Client andthe Bank, the real beneficiary
is replacedand/oranyinformationregardinchis personchangesthe Client mustimmediatelyinform the Bank
in thisregard communicatingheinformationregardingherealbeneficiaryprovidedby law, togethemwith any
relevantdocumentsequestedby the Bank,in compliancewith the principle of personatlataaccuracy.
herebydeclareshat: (i) heunderstoodhatthe CIF (thelnternalldentificationCodeasdefined)shallbecorrectly
indicatedwhenevethis codeis requestedby the Bankthroughvariousformsusedby it in its relationshipwith
theclientsand(ii) holdsthe Bankharmlessagainstanymisunderstanding/damaggsneratedby the erroneous
communicatiorof this Codeby the Clientto the Bank,in theforms signed/assumelly this.

2.2.Confidentiality and other related regulations

2.2.1.The Bank and the Client herebyundertake to keep confidentialthe information obtained about one
another during the development of the relation between them, in observance of the legal provisions or any order
of a competent authority which allows for, or requests, disclosures.

2.2.2. The confidentiality provision will not apply if:

a) the data and/or information are disclosed by the Bank on the basis of an express legal provision and/or on the
basis of its legitimate interest;
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b) the Client authorizes the Bank to disclose the infaonat

2.2.3 The Client hereby expressly agrees, waiving to invoke any restriction imposed on the Bank by the
legislation in force regarding the banking secretfor the Bank to:

a) to transfer and disclose any type of information concernin@lteat and/or any persons acting in relation

with the Client, to and among the branches, agencies, business units, and representation offices of the Bank, the
companies of Raiffeisen Group (as defined at Chapter 2) and/for the affiliates of the Bankhaajents and

third partners of the Bank, for confidential use, in relation to provision of any service to the Client (including
for external payments made via a third party), data processing, performance of analyses/reviews, recovery of
the Bang&pPpsobktaim ng financing/securities/collater
analyses, improvement of the internal processes and/or the existing products/services or development of new
products/services and/or offering goods or servicedi¢ots or platforms/applications, development of new
business models, as well as for statistical purposes. Therefore, any such third party may use, process and transfe
in any way the data and the information received from the Bank based on the atitinagizented by the Client

in this document.

b) to present, in the relations with the third parties involved in organizational and decisional processes of the
Bank, any information and data about the Client or their accounts and operations and/opansotheacting

before the Client, as necessary for such processes and without prejudice to the Client or their businesses. Thirc
parties involved mean, but are not limited to, any Romanian or foreign companies which are part of the group
of companies the Bk is also a part of (Raiffeisen Group, as defined at Chapter 2), specialized advisors agreed
by the Bank, agents for certain businesses, financing parties, providers of services, providers of platforms and
applications etc. The Bank will initiate contraat relations only with the third parties involved that, in their

turn, undertake to preserve the confidentiality of the information thus obtained.

¢) to disclose to any entity of Raiffeisen Group (as defined at Chapter 2), for confidential use, foptise p

of processing analytical data, developing products and services, improving internal processes, performing
analyses for statistical purposes, portfolio monitorifdgfilment of reporting obligations , fulfilment of
obligations to prevent and combawoney laundering and terrorist financing, enforcement of International
Sanctions and any other legal obligations in this regdieht data administration via unique systems at Group
level, as well as for the purpose of any entity of Raiffeisen Grougrugfgoods or services to the Client and/or

any person acting before the Client and/or any data subject.

2.2.4.The Bank may take any measures it deems necessary in its relation with the Client for the purpose of
observing the legal provisions applicalmeprevention and control of money laundering and terrorist financing

and to the International Sanctions, as well as for prevention of fraud and/or removal of its effects.

2.2.5 Raiffeisen Bank SA reports data and information about the Client, theiebasind the persons acting

on the part of the Client to various authorities and public institutions, supervisory authorities, such but without
limitation to: the National Bank of Romania, the Financial Supervisory Authority, the National Agency for
FiscalAdministration, the Credit Risk Register, the National Guarantee Fund for SME Loans, the FNGCIMM,
the Rural Loan Guarantee Fund, etc.

Raiffeisen Bank SA applies the FATCA requirements and registered on the Internal Revenue Service (IRS) site
of the USA wih the FATCA Registered Deemé&bmpliant Financial Institution status, receiving Global
Intermediary Identification Number (GIIN) 28CWN4.00008.ME.642. Therefore, the Bank will identify the US
taxpayers and will report information on the relevant personarte accounts opened with the Bank by

such, respectively on those accounts where are shown the direct or indirect holdings of financial assets by the
relevant persons in accordance with the application of the FATCA requirements.

Raiffeisen Bank SA iddifies clients in accordance with the provisions of the Global Standard (CRS) for the
exchange of information. The Bank identifies the @RI8vant persons and reports to the National Agency for
Fiscal Administration (ANAF) their personal and financialoimhation. The investment income (including
interest, dividends, capital gains etc.) is concerned, held by the taxpayers in the accounts of the financial
institutions within the countries participating in the global exchange of financial information.
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2.3.Interest. Taxes.Fees.Other costs

2.3.1.(i) Fortheproductsandservicesoffered the Bank chargegdo its Clientstaxes fees,subscriptionspther
expenseand,asapplicable chargeor grantsinterestsbasedn the standardraluescontainedwithin thelists
of ratestaxesandfeespublishedoy the Bank,exceptwhenotherlevelsthereofareprovidedwithin the Specific
Agreement®r in the offersacceptedy the Client

Thelistsof ratesfaxesandfeesarefoundwithin thepremise®f theBankterritorialunits,in speciallydesignated
areasandon thewww.raiffeisen.rovebpage.

2.3.1.(i) TheBankreservesherightto modify atanytimethelevel of intereststaxes fees,subscriptionsind/or
any othertaxesandchargesdueby the Client for the productsofferedand/orthe servicegprovided(including
for credit facilities/bankingfinancinglUndertakingfother types of funding grantedby the Bank), without
makinga distinctionbetweenthe standardvaluesor valuesnegotiatedvith the Client, dependingon the own
costsand/orthe financial policy of the Bank and/oraccordingto the evolution of the interestrateson the
financial - bankingmarketand/or,as applicable by other criteria providedin the Specific Agreementsand
providedthe Clientis informedaboutthe newvalueshy the publishingthereofin the Lists of Rate¢Taxesand
Feesor by the notification of the Client, by any meanschosenby the Bank from the onesstipulatedin the
NotificationsSectionherein,whenno otherinformationis providedby the SpecificAgreementThechangdn
costlevelis deemedo havebeenvalidly communicatedo the Client from the publishingof the newvaluesin
the Lists of RateslaxesandFeesor from the receiptof the notification pursuanto the conditionsprovidedin
the Notifications Section,asapplicable with the Client acceptinghatthe newmodified valuesareapplicable
to themfrom the communicatiordateor from anotheratesetfor entryinto force (whenapplicable).
2.3.2.TheBankshallinform the Client aboutthe standardconditionsof Banktaxes fees,expenseandinterest
in force, asapplicable whenrequestingan offer regardingits products/servicesr uponthe conclusionof a
SpecificAgreement

2.3.3. Any interestis calculatedon a daily basisaccordingto the amountsrecordedin the balancedue, as
applicable credit balanceof the Client (current/deposit/savings/creditjasedon the following formula: D =
C*Rd*n/N , where:

D - calculatednterest;

C - thecapitalfor whichtheinterestis calculatedvhichcanbetheamountecordedn thecreditbalance/balance
dueof thecurrentaccounttheamountrecordedn thedepositaccounttheamountgrantedoy the Bankascredit
facility/bankingfinancing/Arrangerant;

Rd - Interestrate

n - numberof daysin amonth(whichmaybeconventionallydeterminedy the partiesvia SpecificAgreements
asthe actualnumberof daysin amonthfor which theinterestis calculatedor 30);

N - numberof daysin ayear(which maybeconventionallydeterminedy the partiesvia SpecificAgreements
astheactualnumberof daysin ayear,3600r 465/366);

2.3.4.Theinterestratemay havea fixed or variablevalue.Theinterestrateshallbe changedlependingn:

(a) verifiablereferencandexes(e.g.ReferencdRate providedin the SpecificAgreementsor

(b) legislativechangesmplying suchchangesor

(c) pursuanto clause2.3.1(ii), or

(d) basedon othercriteria providedin the SpecificAgreements

2.3.5.All costsincurredby the Bankin connectionwith the conclusionand executionof the GBC andthe
Specific Agreements including without limitation to, costs related to consulting some public
registers/databases/efggstaltaxes expensegeneratedyy forcedexecutionslawyerfees,stamptaxes court
taxes otherexpenseareandremaintheresponsibilityof the Client, andthe Client shall providethe Bankwith
anautomaticdebitmandatdor anyof theC | i eAncbuitsfor the payment/recoverthereof.

3. GENERAL CONDITIONS APPLICABLE TO THE ACCOUNTS
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3.1 General RulesConcerning Opening and Operation of the Accounts

3.1.1.TheBankmay,without the obligationof actualperformanceppenAccountson behalfof Clients(such

as, without limitation, currentaccountssavingsaccountsdepositaccounts)jn accordanceavith the internal
proceduresssuedby the Bank in this regard,basedon a requestmadeby the samein a form and content
satisfactoryto the Bank and accompnied by the documentsand information considerednecessaryin the
Qualified Opinion of the Bank. The Bank may refuse to open accountsor other banking services or
products or maintain the businessrelationship or may block or closethe paymentinstruments providing
accesgo the fundsandinformationin the Accountin the eventwherein relationto the Clientsor prospective
Clientsthereis reasonablaloubtor reasonableeasonf doubt regardingthe moneylaundering,terrorism
financing, fraud, InternationalJSA sanctionsor in any other situation in which the Clientits Legal
Representative/ the Real benefician d / or any t he i€theAppointedPersosohRestrietddo | d e r
Partyor in anyothersituationin which the Clientis not classifiedinto therisk profile establishedy the Bank

in its internalrules,without beingforcedto justify this decisionto the Client.

3.1.2. For the Accountsopenedin nonbusinessdays, the Account openingday shall be the immediately
following BusinesDay.

3.1.3.The Accountsopenedwith the Bank on behalfof the Client aregovernedy thetermsandconditionsin

the Agreementpecificto eachtype of Account,supplementedly the generakulesestablishedy theseGBC.
3.1.4.The Client mustprovidethe Bank, uponthe transmissiorto the Client of anyrequesbr instructions as

well as upon the simple requestof the Bank, information and/or documentsand/or additional statements
consideredoy the Bank to be necessaryor the purposeof openingand operatingthe Accounts,in orderto
establisithe sourceof thefunds,to determinethe designatiorof the cashwithdrawalsor transferredhrougha
paymentinstrumentor in orderto determinethe objectand / or the economic rationadé the transactionsand

to justify the requesteaperations,for obtaining information about business partners (clients, suppliers, etc.),
goods/services/counterparties involved in transactions, the origin of goods (including the manufacturer thereof)
involved in transactions and their destinatifmm,establishinghe source of funds invested (initially) in virtual
currencies and the financial circuit regarding virtual currencies (both for the acquisition of virtual currencies
and for receipts from virtual currencias) othernecessarynformation,includingin the Client identification
processdata updating and identifying the Real Beneficiaries based on relevant docuiretiits periodic
fulfillment by the Bankof the obligationsprovidedby law and/orthenormsandthe policiesof the Bankand/or
theBankGroup.

3.1.5.In any of the following situations where:

() the Bank does natceivetheinformation/documents/statememésjuestedccordingo art. 3.1.4

(i) the Bankreceivesncompletejnsufficientinformation or statements which do not complytireality

(i) the Bankhasreasonablsuspicionsor reasonableeasongor suspicionregardingthereality/validity of the
declarednformation,to the documentandinformationprovidedby the Client;

(iv) the Bank hasreasonabl@&oubtor reasonableeason®f doubtregardingthe moneylaunderingterrorism
financing, fraud, InternationalJSA sanctionsillegal activities provided by the criminal legislation in force
and/or other regulations in force;

(v) the Bank does not receive from the Client supporting documents regarding the source of funds invested in
Virtual Currencies or in the situation whereetlient carries out transactions in connection with virtual
currencies with providers of exchange services between virtual currencies and fiduciary currenciewigimd / or
unauthorized / unregisterderoviders of digital wallets owith Providers of digal walletsfrom countries
designated by the European Union as #righ third countries and / or nesooperating jurisdictions for tax
purposes or

(vi) the Client carries out transactions with payment service providers from countries designated by the
European Union as highsk third countries and / or nesooperating jurisdictions for tax purposes

(vii) the Client /its Legal Representativetihe RealBeneficiary and/or any of the Client's shareholders.
Designated Person or Restricted Partin ary othersituationin which the Clientis not classifiedinto therisk

profile establishedby the Bankin its internalrules;
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the Bank may refuseto openan Account open the services attached to the Account and / or other Banking
products /servicesand/orto perform Paymentoperationswithin the Account or may proceedto lock the
Account and/orthe paymentinstrumentsthat give accessto the Account funds and information or to the
unilateralterminationof the Specific AccountAgreementand,asapplicable,of otherlegal relationsexisting
with regardgo the sameor mayterminatethe entirebusinesselationwith the Client,
3.1.6.Cl i efundsi@srdedwithin the Accountsareguaranteeth Romaniavia the Bank DepositGuarantee
Fund,within the limits andaccordingto the exceptiondisted with any Bank unit, providedby the normative
actsin force. If changesoccurin the classificationprovidedby the law for the depositsestablishedvith the
Bank,the Client mustcommunicatehemto the Bankwithin 30 daysfrom the changedate.
3.1.7.If amountshave beendepositedwith the Bank as contributionsto the C | i ecagita, such Client
understandsind undertakego requestthe openingof the first currentaccount/firstcurrentaccountsin the
currencyfor depositingamountsas capital contributions,so that the Bank may operatethe transferof these
amountsn suchaccount.

3.2.Personswho May Operatewith theC| i eAtdounts

3.2.1.TheClientshallappointthroughtheir LegalRepresentativethe personsvho havetheright to disposeof
thefundsin the Accounts,aswell asthelimits of their authorization.

3.2.2(i) Theappointmenbf personsvho havetheright of accessotheC | i eAncbultsunder the conditions
of the Specific Agreemenr{suchas, without limitation to Authorized RepresentativesCard Users, Digital
Users),their identification dataandthe limits of their authorizationare recordedn the Specific Agreements
and/orin the mannerprovidedin suchdocumentsand/orin otherdocumentsacceptedy the Bank, submitted
to the Bankin hardcopyformat on electronic support with a qualified electronic signature, if so agreed with
the Clientand/orin the mannerregulatedby the SpecificAgreement

The authorizationof representatiograntedby the Client to suchpersonsshall be deemedvalid until: (i) the
cancellatiorthereof madethroughthedocumentsind/orin themanneiagreedvith theBankandcommunicated
to the Bankin the mannerprovidedin the Specific Agreementor (ii) until the dateestablishedy the Bank
underthe conditionsof clause3.2.2.(v).

3.2.2.(ii) The appointment&anddismissalof the Authorized Representativeshall be binding uponthe Bank
startingfrom the BusinessDay indicatedby the Client (otherthanthe requestformulationdate)or from the
Businesday immediatelyfollowing thereceiptof theappointment/dismissaéquestasapplicable.

3.2.2.(iii) Whenaccesgo Accountsis donevia electronicpaymentinstrumentsyia communicatiorchannels
and/orvia other specialservicesoffered by the Bank, the appointmentand dismissalof the personshaving
accessightto Accounts( fi Di g i t aabwellhstleesubmigsiorof theiridentificationdatashallbe made
by theClientaccordingo the SpecificAgreementsvia therelatedcomputerapplicationsor via anothemethod
establishedby the SpecificAgreementsasapplicable.

3.2.2. (iv) The absence of restrictions, limitations of competence or conditions of a valid
engagement/representatiofithe Client regardingthe personsauthorizedo operatehe Accounts(Authorized
representatives, CardJsers, Digital Users, etc,) expressly provided by the Client within the
documents/applicatiorstipulatedn clauses3.2.2(i) and3.2.2(iii), unequivocallyleadsto the conclusionthat
eachof thesepersonss fully entitledto disposefor andon behalfof the Client, of thefundsin their Accounts.
3.2.2. (v) The Bank may reject the personsauthorizedby the Client to accessthe Accounts, upon the
appointmenthereofor subsequentlyif thereare reasonablesuspicionsor reasonableyroundsfor suspicion
regardingmoneylaunderingterrorismfinancing,fraud, InternationalUSA sanctionsand / or embargoes if
the personappointedoy the Client is a Designated®ersonor RestrictedPartyor in any othersituationwhere
personsauthorizedby the Client do not fall within therisk profile establishedy the Bank within its internal
regulationswithout the obligationto justify this decisionto the Client. If, subsequentlyo the appointmenby
the Client, the Bankrejectsa personauthorizedoy the same the Bank shallinform the Clientin writing of the
datewhenthe authorizatioris nolongeracceptedy the Bank.
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3.2.3.In orderto exercisethe authorizationgrantedby the Client, personswho havethe right to accesghe
Accountsmustprovidethe Bankwith the informationanddocumentgequestedby thelatter,and,in addition,
the AuthorizedRepresentativenustsubmita specimersignaturewith the Bank.
3.2.4.TheClientmustpermanentlynform thepersonsippointedo acces$o Accountsconcerningheoperating
conditionsof the Accounts,the use of the paymentinstrumentsand/orthe functioning of the productsand
servicesrelatedto the Accountsandthe computerapplicationsrelatedthereto,providedby the Bank and/or
third parties.
3.2.5.Thefollowing personsnayusetheamountsntheC | i eAncbusitésubjecto observinghelegalnorms
in force:
a.TheCl i esacteéssra title providingproof of this capacity;
b. Any otherpersorauthorizedy law to accessheClient'sAccounts(suchas,withoutlimitation to, thejudicial
administratorthejudicial liquidator, courtexecutor etc.).

3.3.Typesof AccountsProvided by the Bank. Special operating conditions for Grant Accounts

3.3.1.The Bank providesthe Clients with: PaymentAccounts(e.qg., without limitation to: CurrentAccount,
CardAccount,Grant Accoun, aswell asothertypesof Accounts(for example without limitation to: savings
accounttermdepositaccountescrowaccountguarante@ccount collection account

3.3.2.The Client may accesghe PaymentsAccountsaccessiblenline openedwith the Bank via a Payment
Initiation ServiceProviderand/oranAccountinformationServiceProvider pursuanto theconditionsregulated

in the SpecificAgreemenfor the RaiffeisenOnline/SmartMobile Service.

3.3.3.The Bankhastheright to refuseto an Accountinformation ServiceProvideror to a Paymentnitiation
ServiceProvideraccesgo an Online PaymentAccount,if it hasobjectivelyjustified reasongelatingto the
unauthorizedr fraudulentaccessingf the Accountand/orto the unauthorizedor fraudulentinitiation of a
PaymenOperationby suchpaymentserviceproviders

The Bank shall inform the Client of its refusalfor accessinghe PaymentAccountandthe reasondor such
refusal, accordingto the specific method provided in the Specific Agreementfor the Raiffeisen Online
ServicéSmart Mobile

3.3.41If the Client is the beneficiary & Grant typegovernment support measure, which can be carried out
through a Grant Accountpr whichthe Bank has been chosen by the governmental authority to catheout
respectivemeasureand the Client does nbbld this type of accourdt the time wheit is declareceligible

by the government authoritiethe Bank willopen on behalf of the Client the Grant Account dedicated
exclusivelyfor that measure, provided thae Clientmeets the legal and internal requirements of the Bamk
opening this type of account. The Bank will notify the Client regarding the opeufiiige Grant Accounby
anymeans otommunication provided inelpter8. 2 fA Not i f i ¢ at doesnainéend tocafry outh e Cl
the support measure through the Grant Account opened by thatlzaskthe obligation to request the bank to
close the Account within maximufO days from receiving the notificatioagarding thepeningof the Grant
Account from the Bank.

3.35 The Grant Accounshouldbe used exclusively for carrying out operations related to the collection of the
Grant by the Clientin its capacityasfinal beneficiary, includindgor making payments associated with the use
of the Grant amountsccording to the destination declared by the Client in the Financing Agreeonehided
with the Grant pproval and / or managemehitithority. The Grant Account can be credited exclusively with
amounts from the Grant and, if a mandatory minimum percemfagefinancing / own contribution of the
Client is imposed, with amounts representing the Client's own contribution.

3.3.6The Client undertakes to use the amounts from the Grant Account exclusively teligpller expenditure
related to theimplemenétion of the Grant. Onlybank transferpayment transactions are allowezhsh
withdrawals and attachment of debit caogéng prohibited. All operations in the account willdagried ouin
accordancevith the proceduregstablishedor implementing the governmental measures for granting and
monitoring the Grant. If the Cliemhakespaymenttransactionsn which the currency of the Account differs
from the currency of the operation, andateecutionrequires currencyconversion, th conversion will be
madeat the Bank's exchange rate (/ exchange rate in the Account).
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3.3.7Persons nominated as Authorized Representatives on the Current Account opened in the currency of the
Grant Accountill have the same operating rights on thenBAeccount.
3.3.8For the administration of the Grant Accotim: Client owes a monthccount administratiofeedue on
the last day of the month, at the value mentioned in the Specifie LiStandard RatéSaxes and-eesfor
SMEs and Liberal Profegsis"; the costs applicable to payment transactions are regulated in the specific lists
of fees and commissions. The montlyant Account administration fee and the costs applicable to payment
operations will be charged from the current account in leif dne Client hasmore than onsuch accounts,
from theactivecurrent account in l@pened firsat the Bank.
3.3.9The Client has the obligation to ensure fritsrown sourceshenecessargamountsn orderto coverany
bank fees andr commissions ardr exchange rate differencesising fromthe exchange rate at which the
eligible expenses paid from the Grant are settled.
3.3.10 The Bank has the right to refuse to carry out payment operations that do not comply with the procedures
ard legal provisions for granting the Grant. The Baslalso entitledo debit the Grant Account with the
amounts for which there isr@imbursementequest from national and / or European public authorities with
prerogatives in the management and / ortawidnational and / or European funds and to transfer them to the
authority that requested reimbursement, without the Client's consent. The Client agrees that the Bank shall make
available to the national and / or European public authorities with preregatithe management and / or audit
of national and / or European funds, any information regarding the Grant Account, including account statements.
3.3.11The Bank shall not be held liable fany loser damages of any kind incurred directly or indirectly by
the Client as a result of the Client's failure to comply with the obligation to use the Grant Account for the sole
purpose specified above, as a result of the Rawkcisingthe prerogativeseferedin the abovepoints3.3.9
and 3.310or as a result of other deeds / acts of the Client likely to change the destination of the Grant Account
/ nature of the amounts collected in it.
3.3.12For the Grant Account, the bank will provide the Client with the account statement, under the same
conditions as for the Current Account. All other provisions applicable to the Current Account and Payment
Operations, contained in this document, are apgaicable to the Grant Account, in addition to the special
conditions mentioned in this section.
3.3.13The Bank will close the Grant Account upon the expiration of the legal periods of use of thafGrant,
there are no moramountsavailabe in this accoat.

3.4.Unauthorized Overdraft Granted by the Bank

3.4.1.1f theavailablefundsintheC | i ePaymén#\ccountsareinsufficientfor the performancef a Payment
Operation(initiated directly by the Client or via a third party beneficiary)or for the executionof a Payment
Mandatefor the purposeof recoveringhe Due Amount,the Bankmaydecidesatits solediscretion,according
toits internalregulationsto performsuchoperationsria anoverdraft.In this casetheinitiation of the Payment
Operationjncluding by the executionof a PaymentMandate hasthe contractuavalueof theC | i erequesét s
for grantingan overdraft,a nonrevolving type of credit facility (hereinafterreferredto by the Partiesasan
AUnaut Oo e i zdeqaatathidmountexceedingheavailablebalanceof theaccount.

3.4.2. The amountsthus granted,advancedy the Bank, are due by the Client startingwith the date of the
overdraftandshallbearaninterestcalculatecbasednanannuarateestablishedby theBankfor suchsituations.
The interestdue by the Client for the unauthorizedOverdraftshall be calculatedaccordingto clause2.3.3,
wherefi ni®the numberof calendaidaysin themonth,andfi Nig& 360.

The Client must immediately reimbursethese Amounts Due, any crediting of the accountrepresentinga
reimbursement.

3.4.3.Forthepurposeof establishingan "writ of executiori, the Bankandthe ClientagreethattheseGBC and
the statemenbf accountreflectingtheamountgyrantedby the Bankunderthetermsof clauses3.4.1and3.4.2
havethelegalvalueof anoverdraftcreditagreemenfoverdraft).
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3.5.Right of Clearing/Setoff

3.5.1. The Client herebyauthorizesthe Bank to clearsetoff, at any time, any Due Amount via the funds
availablein any Current Account, SavingsAccount and/or Deposit Account, irrespectiveof their available
currencyand/orirrespectiveof the maturity of suchamountswithout the necessityin this caseof obtaining
anotherprior consenfrom the Client, unlessotherwisespecifiedby the SpecificAgreement

3.5.2.1f theclearingsetoff of the Due Amountsrequiresamonetaryconversionthe Bankis herebyauthorized
by the Clientto carryouttheforeignexchangeccordingo the Bank ExchangeRateappliedby the Bankupon
theclearingsetoff date.

3.53. If thereareinsufficient availablefundsin the Accountsto coverthe Due Amount, the Bankis hereby
authorizedo debitany of the Client PaymentAccountsby generatinghe unauthorizedverdraftpursuanto

Section3.4"UnauthorizedOverdraft.

3.54. The Clientshallbeinformedby the Bank,uponthe clearancésetoff, via the statemenof account.

3.6. Termination of the Account Relation

3.6.1.The Client may unilaterallyterminatethe legal CurrentAccount/Savingg\ccountrelation at anytime

duringthe executionof the SpecificAgreement subjectto a prior noticeof 15 calendardaysandonly if the

Clientfully paysto the Bankthe Due Amountsunderthe SpecificAgreement by submittinga written request

to the Bank,withouttheneedto indicatethereasongor suchtermination.

By way of exceptionthe prior noticetermshallbe of 30 calendadaysif CreditCardsDebit Cardsareattached

to the CurrentAccount If new Card Transactionhavebeenperformedduring this periodandareaboutto be

settled/reimbursedthe 30-day deadlineshall be extendeduntil the settlement/reimbursememntf all Card

Transactionsecordedn the Account.

The terminationshall not take effectif uponthe registrationthereofthereare ongoingproducts/servicethat

requiremaintainingthe Account,in which casethe Client mayresumeheterminationprocedureonly afterthe

cessatiorof thelegalrelationsconcerninghe products/servicem progressrelatedto the Account.

3.6.2.TheClientandthe Bankagreghatthe Bankmayunilaterallyterminatehelegal CurrentAccount/Savings

Accountrelation at anytime during the executionof the Specific Contract,without the needto justify sucha

decisionpy giving areasonabl@oticeperiodby notifying the Client,accordingo therulesprovidedby section

8.2 "Notifications".

3.6.3.TheBankis entitledto rescindthelegal CurrentAccount/Savingg\ccountrelation,this beingdeemedas

fully rescindedwithouttheneedto putthe Clientin delayandwithoutthe needto fulfil anyotherpreliminary,

judicial or extrajudicialformalities,in thefollowing cases:

a) the Client fails to comply with the Account operationconditionsimposedby the Bank, with the legal
provisionsin force or with the Bankworking rules

b) the Client is suspectedf carrying out operationsthat breachthe legal provisions(suchas, but without
limitation to, thoseconcerningthe incidentsof major paymentswith checks,promissorynotes,bills of
exchange, the matter of preventing and combating money laundering and terrorism financing,
InternationalUSA Sanctionsother illegal activities provided by the criminal legislation in force and/or other
regulations in forceor operationsvhichimply areasonablsuspicionor reasonablgroundsfor suspecting
fraud or information has been received regarding the existence of such suspicions regarding the Client from
authorities in Romania or abroad and / or from payment service providers in Romania or abroad

c) if the Client/anyof the Beneficial OwnergLegal Representativethereofbecomesa DesignatedPersonor
RestrictedPartyor is subjectto InternationalUSA Sanctionr to any embargamposedby the European
Union, the Swiss Confederationthe United Kingdom of GreatBritain and Northernlireland, the United
Statesof America, other Statesor any agencythereof,regardlessf suchlInternationalUSA Sanctionsor
embargoesredirectly or indirectly aimedatthe same;

d) in caseswhere requestsfor refunds have beenreceivedfrom the authorizing/corresponderiiankson
suspicionof fraud, money laundering, terrorism financingglation of International/USA Sanctionfr the
Cl i eaocoudts;
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e) the Client hasprovidedthe Bank with incompleteand/or non-compliantand/orinsufficient information
and/ordocumentsor refusesto provide the Bank with the information and/ordocumentsand/orconsent
necessaryfor the Bank to fulfill its contractualand/or legal obligations (including for the purposeof
enforcingthe FATCA and/orCRSrequirements

f) if the Accountbalancenolongercoverstheassociatedosts(taxesand/orfees)andif thereis noderogatory
provisionin the SpecificAgreementswithout notification;

g) in the caseof i d o r mAcecouintsregulatedby section3.6.5 without notification if the i d or mant o
accounthas zeroor debitbalanceor by notification,if thefi d o r naacountéhavecreditbalance

The Client acceptghatuponthe occurrenceof any of thesecasest is by right putin delay.In the hypotheses

providedin lettersa) - e), the Bank shall notify the Client accordingto the rules provided by section8.2

"Notifications", within areasonabléime after closingthe Account.

3.6.4.1n all situationswherethe Accountclosureinitiative belongsto the Bank, asof the closingdateof the

Account,the Bankshallnolongergrantinterestto theamountsepresentinghe creditbalanceof thatAccount.

The Bank shall transferthe amountsrepresentinghe credit balanceof the Accountaccordingto the written

instructionsof the Client. In theabsencehereof thefundsmaybetransferredy the Bankto anyotherClient's

Accounts beingherebyauthorizedy the Clientto carryout, for this purposethenecessarjoreignexchanges,

accordingto the Bank ExchangeRateasof the performancef thetransferoperation.

The Bankshallnot beliable in any situationfor anydamageshatthe Clientincursasa resultof the closureof

their Accounts, accordingto the aforementioned.The Term Deposit/Savings Account Agreement shall

automatically terminate in the event of termination for any reason of the Current Account Agreement opened in

the currency of the savings product with the Bank. In this case, the termioftion term deposit/savings
account shall take place on the same date as the date of termination of the Current Account contract and the

Customer agrees that the Bank shall proceed to transfer the amount of the deposit/savings account to the

respective Cuent Account after liquidation of the deposit/savings account with this date, even if it has not

reached maturity and with interest rate subsidy until the date of termination of the deposit/savings account
contract.

3.6.5.SpecialProvisionsApplicable to the i D o r m @&cetduits

The CurrentAccount/Saving#\ccountis deemedy the Bankto bein the"dormant"state if no operationsare

performed/recordedithin the account/concerninthe accountduring a certainperiodof time, establishedy

the Bankandcommunicatedo the Client by displayingin speciallydesignatedocationsin the bankunitsand

on the Bank's website. The period of tiget by the Bank for a Current Account / Savings Account to become

"dormant” is general and applies to all Current Accounts / Savings Accounts.

Thefollowing operationsshallbe consideredor determiningheii d or ma at e 0 :

() thedebitingor creditingof theaccoun{ A a ¢ movanmehts")Thecreditingof theaccountwith theinterest

paid by the Bank andthe debiting thereofwith the value of feegtaxes/debiinterestdue by the Client to the

Bankshallnotbedeemedisii a ¢ c ma\nd meThdBan&shallcontinueto chargeaxesfeesfrom thecredit

balanceof the dormantaccountsandcalculatethe credit/debitinterestbasedon the featuresof eachindividual

Account,havingtheright to enforcethe provisionsof clause3.5.for the purposeof clearingany potentialDebt

Amounts;

(i) the amendment/supplementationf the Specific Agreement regulating the account and/or the

conclusion/amendmenf anotherSpecificAgreemenfor a product/serviceelatedto theaccount.

A dormantaccountshall be reactivatedf any of the operationsin sections(i) and (ii) are performed.The

switchingto the"dormant"stateor thereactivatinghereofis doneautomaticallywithout the notification of the

Client concerninghe accountstatus. After reactivationthe accountshallremainfi a ¢ t andmayrevertto

thef d o r nstatnsnderthe conditionsherein.

The Bankmay decideat anytime to closethe dormantaccountwith zeroor debtorbalancewithout notifying

the Client TheBankis notobligedto providethe Client with a statemenbf accountdor thedormantperiodof

theaccount.

3.6.6.Freezing(blocking) the Accounts.
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3.6.6.1The Client's Current Accounts may be blocked (i) totally, in which case no Payment Transactions
(deposit/withdrawal of funds, transfer of funds, collection) will be executed or (ii) partially, in which case only
the Payment Transactions of crediting the Current Account (collection) will be executed
3.6.6.2The Bank s entitledto order the total or partial blocking die C | i eAtdountsin the following
situations:
a. for theenforcemenof clauss 2.24 and 3.1.5
b. in the caseof Clientsfalling within the hypothesigegulatedoy clause3.6.3;
b. in thecasaregulatedby clauss4.98 and 4.9.9
d. if the situationregulatedby clause2.1.13occursor uponthe expressrequestof the Client expressedy
completingthe specificform providedby the Bank;
e. if the Client notifies the Bank of the loss/ theft of the ID documentsof the C| i e solée lbegal
Representatiypartial blocking) The accountsshall only be unlocked after the CI| i e sole degal
Representativhasprovidedthe Bankwith the newID documentdor updatingthe systemdata.
f. in case of suspicion of fraud and/or suspicious, unauthorized or illegal transactions on the Accounts;
g. for any objectively justified reasons related to the security of the Accountoamgliance with the Bank's
customer acceptance and KYC policies and the legal provisions on preventing and combating money laundering
and terrorist financing, as well as tlegal provisions on preventing and combating fraud,
h. in anyothersituationprovidedby the law and/orby the SpecificAgreements
3.6.6.3. Duringthe partial blocking of the Current Account:
() thecreditor, asapplicable the debitinterestshallbe calculatedandrecorded;
(ii) the Accountadministratiorfee providedby the SpecificAgreemenshallbecharged,
(iif) any paymentoperationcompletedby creditingthe CurrentAccountshallberecorded;
(iv) TheBankshallnotexecutahe PaymenOrderswhoseeffectis the unlockingof the CurrentAccount(such
beingdeemedasnotreceived);
3.6.6.4 During the total blocking of the Current Account:
(i) no Payment Transactions (deposit/withdrawal of funds, transfer of funds, collection) shall be executed;
(i) no Account administration fee provided for in the Specific Agreement shall be charged;
(iii) no interest shall be calculated and recorded @®dit or, as the case may be, as a debit.
3.6.65. In the event that the Current Account is total/partial blocked as provided above, the Bank may also
block any payment instrument/service giving access to such Account.
3.6.6.6In the situations referrei in paragraph 3.6.6.2 above, the Bank shall be entitled to block the Client's
Deposit and Savings Accounts.
During the blocking of the DepositAccountsandSavingsAccounts:
(i) TheClientshallnotbeableto performpartial or total fund withdrawaloperations
(i) Any otherprovisionsof the SpecificAgreementsegulatingsuchAccountsshallbe enforceable;
3.6.7.Statute of Limitations Period
In all Accountclosuresituationsthedeadlingfor the Clientto requestherefundof theamountghatrepresented
the creditbalanceof the respectiveAccountuponthe closuredate,if the respectiveamountshavenot already
beentransferredy the Bank,asapplicablebasecontheC | i eordérdr,$n theabsencef suchinstructions,
in any otheractiveClient Account,representshe statuteof limitations period which startsto elapserom the
accountclosurenotification is deemedas receivedby the Client, pursuantto section8.2.. Unlessthe law
providesa specific meansof notification concerningthe accountclosure,suchshall be donepursuanto the
provisionsof sectio8.2.fi No t i f i Thaamouotsiesoddedn the closedAccountbalanceshallbe kept
by theBankfor theClient, in nonrinterestoearingaccountskorthetransferof theseavailabilitiesintoaCl i ent 6 s
accountopenedat anotherpaymentservicesprovider, the Client owes the fees relatedto the respective
transactionat theamountpracticedby the Bankuponrequesbf thetransactionasit is indicatedin the List of
fees/chargesand commissionspublishedby the bank; thesetransactionscan only be made by the legal
representativesf the Client or by their representativesn compliancewith the specific statutoryand legal
provisions.
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4. PROVISIONS CONCERNING PAYMENT OPERATIONS

4.1.Unique accountidentification code

4.1.1 Forthe Bankto executea Paymen©Orderin connectiorwith a PaymentAccount:

a) whenthe paymentoperationis initiated by the PayingClient, the Client shall provide,as appropriatethe
IBAN codeofthepaymentb e n e f i AccoumtorthéB8AN numberof thatAccount,if theaccounhasbeen
openedn acountrythathasnot adoptedhe IBAN code;in the caseof paymentrderedto be madein favor
of beneficiariesvhosepaymentserviceprovidersareestablisheautsidethe Europeartnion,in additionto the
IBAN/BBAN code of the paymentb e n e f i Acéoant, thedfdl nameof the beneficiary shall also be
specified;

b) in the caseof operationsin foreign currency (any currency other than RON), exceptfor the payment
Operationsn EURin favor of a beneficiarywhosepaymentserviceprovideris locatedin anEU/EEA member
state,the nameandthe addresf theb e n e f i paymantsgwitesprovider shall also be specified or the
BIC/SWIFT (Businesddentifier Code)codeof thatprovider;if theClientprovidestheBankwith boththename
of theb e n e f i paymantsgnacsproviderandwith the BIC/SWIFT (Businessdentifier Code)code,as
appropriatepf that provider,the Bank shall useonly the BIC/SWIFT (Businesddentifier Code)to remit the
paymento thatprovider.

¢) whenthe paymentoperationis initiated by the BeneficiaryClient, the beneficiaryClient shall provide the
IBAN codeofthep a y éccdust.

4.1.2 The Bank shall not be obligedto verify the nameof the Accountholderthat hasbeenindicatedasthe
beneficiaryin the PaymenOrder;assuch,the Bankshallmakethe paymenin the Accountasindicatedin the
paymentinstruction.The PayingClient understandandagreeghat,to enablethe Bankto executea Payment
Ordergiven by the PayingClient in connectiorwith a PaymentAccount,the Bank shall communicateo the
benef i mpaymentse®ice provider the IBAN code of the Paying Account, the name, the Unique
Identification Codeandthe addresof its headoffice, as suchdatais registeredn the Bank'sdatabaseand
validatedon adocumentanpasis by including suchdataamongsthe informationaccompanyinghetransfers
of funds

4.1.3 In the caseof paymentordersdenominatedn lei/foreign currency,sentto the Paying Account of a
BeneficiaryClient,thathavebeerreceivedy theBankfrom anothepaymentserviceprovider,whichislocated
outsidethe EU/EEA, the Bank may request additional information regarding the full address of the payer
(country, city, street, street number) (the address may be replaced by the date and place of birth of the payer,
theidentification number of the payer from the records of the payment service provider or the official personal
document number) andarry out additional inquiries, in accordancewith its internal proceduredqe.g. by
exchangeof correspondencéetweenthe holder of the Beneficiary Account and the Account numberas
indicatedin the paymentorder),for the Bankto beableto correctlyprocesghe paymeninstructionorderedoy
the payerin compliance with the legal regulations in farce

In the eventthat the information mentionedaboveis incomplete/incorrecor missing,the Bank shall askthe
p ay eaymentserviceproviderto supplyfurtherinformationor to clarify suchinformation,asapplicablejn
which casethe PayingAccountof the BeneficiaryClient shallbe creditedonly afterthis requiremenhasbeen
fulfilled. Otherwisethe Bankshallnot procesghe paymentoperation in which case the Bank it is not obliged
to notify the Client or to motivate the refusalprbcessing theperation

The Bank may alsorefuseto credit the BeneficiaryC | i eaocouints thereare discrepanciebetweenthe
informationheldby the Bankaboutthe Clientandthe aforementioneéhformationascontainedn the payment
messageevenafter the Bank hasreceivedfurther informationfrom thep a y eay@entserviceprovider,in
which casethe Bank shallnot be obligedto notify the Client or to motivateits refusalto executethe ordered
operation

4.1.4.Uponreceiptby theB a n knfdrmationsystemf the IBAN codestransmittedon electronicformator,
asapplicable presented/submittetd the Bank on a hardcopyformat,the Bank shall proceedo validatingthe
IBAN codesof all the Accountsindicatedin the paymentinstructionsbeing processedby the Bank, applying
the validationmethodlaid down by the legal regulationin force. In addition,the Bank may validatethe BIC
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codesof theserviceprovidersof the beneficiariesassuchcodesareindicatedin the paymenitnstructionssent
by theB a n ICléests,asandwhensuchcodesare necessaryapplyingthe validationmethodrequiredby the
legal regulationin force and by checkingthe matching betweenthe IBAN code identifying the payment
beneficiaryandthe BIC codeof the paymentserviceproviderof the beneficiary,asindicatedin the payment
order,by verifying thelocationof bothsuchcodes(IBAN andBIC) in oneandthe samecountryand/orat one
andthe samepaymentserviceprovider.

4.2 Initiation and authorization of payment operations

4.2.1 The Bankmakes available to th€lients the following channels for initiating Payment Transactions
(including foreign exchange transactions on account at the Bank's Standard Exchange Rate):

a) internet banking, horAganking and mobile banking services, according to the Specific Agréemen

b) Bankoég$ATMMFEM)I for ®dyreent Operations initiated / authorized with the card;

c¢) other channels / applications for making payments based on Specific Contracts concluded with the Client
In any of the following situations: (i) failure afiternet banking, hombanking and mobile banking services
for periods longer than three hours, (ii) if internet banking, hbarking and mobile banking services are
blocked at the Bank's initiative, without blockialgo theaccounts; (iii) in the situgbn where the Clients request
the performance of foreign exchange operations in the account at a negotiated exchange rate; (iv) in case the
Client's accounts amgarnishedr the Clients are in insolvency / bankruptcy / liquidation, (iv) for the transfer
of the existingamountsfrom the share capital account in a current account or in case of closirgattie
accounts and transferring the amounts registered in the balances of the Accounts cosedtanntof the
Client opened with another payment deevprovider, (v) in other situatiortonsidered justified by the Bank
wherethe Client invokes the impossibility of using the channels mentioned in lettec, a)

as an exceptiothe Clients will be able to initiateayment Orders / foreign exchangehia account, on paper,

in anyBank agency

The Bank accepts only editable payment order forms with bar code for operations in lei and editable payment
order for foreign currency payment operations and external payments in lei, being necessary to dog/nload
forms accepted by the Bank from the websiten.raiffeisen.rg completing them electronicallgigning them

by handwritten signaturand presenting them on paper in the banking units. The Bank has the right, not the
obligation, to refuse the execution of Paymentrency exchanges in the acco@mters , initiated on paper,

in other situations than those mentioned in letters(¢i) and cannot be held responsible for this refusal; also,
the Bank will not be held liable if it accepts the execution of Payhfergign exchange in the acco@nders,

on paper, in other situations than those mentioned in letter&/ipf this article

The Bankcanmake available to the Client other channels for transmitting payment dfdéefsas expressly
agreed with the Client based os@ecific Agreemen

4.22. A PaymenOperationshallbe deemedo havebeenauthorizedorovidedonly thatthe PayingClient has
givenhis consento the executionof the paymentoperation throughthe personsgduly mandatedo handlethe
fundsin his Accounts by, without limitation to, oneof the methodsspecifiedbelow:

a) in writing, in hardcopyformat,by puttingthe handsignatureof theauthorizedRepresentativenthe Payment
Order,suchsignatureo matchthe signaturespecimerfiled with the Bank,or, in theeventwherethe Bankand

the Client expresslyagreedin soft copy,with Qualified electronicsignature.

b) by using specific securityelementgsuchasPIN codes passwordsusercode/authentication/authorization
codeetc.)accordingtio the provisionsof the specificAgreement

¢) by communicatingheidentificationdataof the Cardsrequestedby the beneficiarieof the paymentervices

(in the caseof no-Cardpaymentoperations)

d) by contactlessechnology.

The consentto executea PaymentOperationmay be grantedby the PayingClient alsothroughthe payment
initiation serviceProvider.

As aresultof theextensiorof theoffer of paymeniinstrumentsand/orof the modification/improvementf their
functionality, carriedout in accordancevith the legal regulationsin force, the Bank may incorporatein the
Specific Agreementscovering the paymentinstruments,as and where applicable,rules designedto add
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to/modify the consentingmethodslisted aboveand/or new methodsof consentingto the executionof the
PaymenOperations.
4.23. The Client agreesthat the Bank may perform any PaymentOperationsfrom the C | i eAtdounts,
withoutthe C | i eemrpredggsrior consentas suchoperationanay be requiredin orderto pay the amounts
awardedby final court and/or arbitration decisionsand/or by other writ of executionsprovided by law,
regardles®f whethersuchamountsaredueandpayableto the statebudget to thelocal budgetsor to anythird
party,to correctanyerrorsasmay beidentifieduponverificationof theoperationsonductedn theaccountas
well asto retainthe feegother amountsas are due/payableao the Bank for the operationsperformedfor/in
relationthereto,or anyinterestandcreditratesasaredueand/oroverdueor in any othercasesasspecifiedby
law, suchpaymentoperationgo be deemedauthorizedoy the Client for the purposeof the previousarticle.
4.2.41In the event of a garnishment on the Client's accounts, if the law does not prohibit the Bank from doing
so, the parties agree that the Bank may infdrenClienb s L e g a l Ry pmaé and/ar ENASE (tb thee
email address and/or mobile phone number declared to the Bank) or by another means chosen by the Bank,
regarding the establishment of the garnishment on the Client's accounts.

4.3.Execution of paymentorders

4.3.1 The Bank shall executethe PaymentOrdersinitiated by the PayingClient or by/throughthe payment
beneficiary,assuchordersare presentedo the Bank'soffices or submittedto the Bank via electronicor any
othertypeof paymeninstrumentsnadeavailableby the Bankfor this purposeprovidedonly thatthefollowing
conditionsaremet:

a) the paymentrdercontainsall the mandatonjinformationrequiredby law andhasbeenissuedn theformat
agreeduponbetweerthe Clientandthe Bank- payment order with barcoghe paymentorderthatis issuedn
a hard copy format shall haveto be legible andsignedin full compliancewith the signaturespecimendiled
with the Bank.

b) dependingnthetypeof paymeninstrumentusedto initiate the PaymenOperationall theinformationhas
beensupplied,asrequestedy the Bank underthe specific Agreementand/oron the paymentforms accepted
by the Bank.

¢) in the caseof barcodepaymentorders the informationtransposedrom the bar codeof the paymentorder
matchegheinformationspecifiedonthe paymentorm; in caseof inconsistenciegheinformationontheform
shallprevail.

d) thefundsavailablein the Paymentccountareenoughto allow boththe makingof the paymentorderedand
the paymentof feesdueto the Bank for the servicesso renderedgxceptfor the offline electronicpayments
which do not allow the interrogationof the balancan the paymentaccountasat thetime the paymentis made
by the Client

e) The paymenbperation®ordereddo not contravenghe applicabldegalregulationgfor exampletheordered
paymenbperationgionotinvolve, either directly or indirectly, goods, persons/entidindterritoriesin relation
towhichfundsareblockedunderinternationakanctiongppliedby law, theorderedoaymenbperationgomply
strictly with theforeigncurrencyregulationin force).

f) ThepayingClient or the paymentbeneficiaryis notincludedon thelist of personavho are subjectto aban
to usebankaccounts/makpaymentand/orwhoaresubjecto InternationalJSA fundblockingsanctions/other
similar proceedingsnitiated for the purposeof preventingand combatingmoneylaunderirg and terrorism
financing and/orprovidedonly that the Bank doesnot havereasonableuspicionsor reasonableroundsto
suspectfraud/money laundering /terrorism financing /violation of International/USA Sancteyerdinghe
PaymentOperationordered,to the extentthat the Bank determinesin its solediscretion,that its refusalto
executehe PaymentOperationis calledfor by the needto preventa possiblefraud etc.

g) The unigueaccountidentificationcode/thelBAN codeindicatedin the paymentordersis validatedby the
Bankin accordancevith the provisionsin sectiond.1above.

h) thefundsavailablein the PaymentAccount,which areneededn orderto honorthe paymentorder,arenot
subjectto any Accountpreservation/fundblocking orderissuedby the Bankin accordancevith the provisions
of the relevantlaws or of the conventionsexisting betweenthe partiesor pursuantto a writ of executionor
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ordered by a competentbody having such competencessuch as, without limitation to: confiscation,
precautionarygarnisheattachmentforfeiture,distraituponproperty establishmensvf mandatonjinternational
sanctionsindernationallaw, applicationof a sanctionby the Bank.
i) thereare no reasonablgroundsfor the Bankto doubtthe authenticityof the PaymentOrderasto source,
contentsignatureof the authorizedRepresentativesonsento paymentexecutionetc.
j) if theClienthasdebtsdueandpayableto the Bank,the partiesagreethatthe Bankmayrefuseto executehe
paymentorder placedby meansof a CommercialCard which has a credit line attachedto it, following
applicationof a Cardblocking order,in which casethe Client shall releasethe Bank of any liability for the
B a n kefusalto executehe paymentoperationordered.
k) TheClientcomplieswith therequirementsetforth in section4.3.7herein.
[) TheClienthasproducedhe supportingdocumentsequested by the Barér the paymentsnadein favor of
anhaturalperson.
m) The Bank has not received trading restrictions for the Client's accounts from the Correspondent Banks /
service povider of the payee or of the payer, as the case may be, and / or requests for return of funds from the
Authorizing / Correspondent Banks due to suspected fraud, money laundering, terrorist finamiziiegion
of International / U8 Sanctions
n) for the transactions related to virtual currenctbs, Bank receives from the Client supporting documents
regarding the source of funds invested in Virtual Currenaiabthe transactionsare not carried outvith
providers of exchange services betweetudircurrencies and fiduciary currencies and / or with unauthorized /
unregistered Providers of digital wallets or with Providers of digital wallets from countries designated by the
European Union as higtisk third countries and / or naesooperating juridictions for tax purposes or
0) The customer does not carry out transactions with payment service providers from countries designated by
the European Union as higtsk third countries and / or narboperating jurisdictions for tax purposes.
4.3.2.If seveal paymeninstructionsareorderedoy the Client, whosetotal worth exceedshe creditbalancen
the PaymentAccountor the maximumamountof any type of overdraftgrantedto the Client, the Bank shall
executeghepaymenbperationsvithin thelimit of theavailablebalanceandin theorderof precedenca which
theinstructionsarebeingprocessedy theB a n kt@raalprocessingystems.
4.3.3.TheClientundertake$o maintainin the PaymentAccountthe availablefundsasarerequiredto execute
the paymentorder,until theexpiry of the executiontermto beestablishedby the Bankfor the orderedpbayment
operation.
4.3.4.Thetransactiorlimits imposedoby the Bankfor the useof a certainpaymentinstrumentjf any,shallbe
thoseestablishedh the SpecificAgreementoffersacceptedy the Clientthe IT applicationgelatedto certain
serviceghatareprovidedby the Bankand/orin the specificLists.
4.3.5.The cashtransactiongdeposits or withdrawals) may lwenducted only at ATM / MFM terminals by
customers who have@omercialCard which allows this type ofard Transactions to be carriedtandshall
be specifiedon the forms madeavailable/acceptelly the Bank andshall be executedn accordancevith the
applicabldegalregulations.
4.3.6 Information regarding the daily limits for cash withdrawing by card, in lei or in available currencies,
which can be made at the ATM / MFM, are available on the bank's websiteraiffeisen.ro The client can
request the increase of the daily cash withdrawal limit in lei or in foreign currency according to the information
that the Bank makes available to him in the same section of the sitdelnto approve the requests to increase
the daily cash withdrawal limit by card, the Bank may request additional information / documents / statements
from the Client in order to establish the source of funds and / or the destination of cash withthaeaiply
with legislation to prevent and combat money laundering and financing terrorism. The Bank may refuse to
increase the daily cash withdrawal limits by card if the Client does not provide the Bank with the requested
additional information / documest statements
4.3.7.In performingthe PaymenOperationsthe Bankshallactin goodfaith andshallexercisereasonablelue
diligence determinedn accordancevith the standardshankingpracticespational andnternationalprotocols,
uniform rulesandany applicableinternationalregulationswhich shall duly supplementheseGBC andshall
jointly regulatethelegalrelationshipgo which theyapply.
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ForthePaymenOperationsnitiated,regardles®f themethodof submittingthe PaymentOrder,the Clienthas
the obligationto presento the Bank, atits requestsupportingdocumentsn accordancevith therequirements
of thelegislationin force. In the caseof PaymentOrderstransmittedhroughelectronicpaymentinstruments,
the failure to presentsupportingdocumentsat the B a n kegjugestentitles the Bank to block the payment
instrument.
If necessarytheBankshallcarryoutadditionalverificationsimposedoy thelegislationregardingheprevention
of moneylaunderingand terrorismfinancing, as well as by the legislation regardingthe International/US
sanctionssanctiondor blockingthe funds,in which casethe executiontime areextendeduntil the endof the
verificationsrequiredby thelaw.
4.3.8. The Bank may usecommunicationssettlemenor paymentsystemsor the servicesof a third party to
performthe paymentoperationorderedn the PaymentAccounts.
4.3.9. The Bank shall not be liable to the Client for any delay or deficiencygeneratedn the executionof
PaymentOperationsby the Third Partyin the fulfilment of its attributionsin relationto the Bank (including,
without limitation, intermediariesgorrespondenbanks,agentsgtc.),evenif the delayor the deficiencydoes
not occurin abnormalandunforeseertircumstancesyutsidethe control of the personinvoking themandthe
consequencesf which could not havebeenavoidedin spite of all duediligencein this regardor if the third
partyis obligedto complywith otherlegislativeprovisions.
4.3.10 In the caseof theamountgransferredo the Paymen#ccountof a BeneficiaryClient, if theBeneficiary
Accountmentionedn the paymentorderis openedn acurrencyotherthanthatof the transferrecamountthe
Bankshallexecutehepaymeniperatiorby creditingthe BeneficiaryAccountwith the currencyequivalenof
this Accountof theamountiransferredcalculatedat the ForeignExchangeRateof the Bankfrom the moment
of creditingthe Account,with the correspondin@pplicationof the clause4.3.13.
4.3.11.In the caseof the amountstransferredfrom the PaymentAccount of a PayingClient, if the Paying
Accountmentionedn the paymentorderis openedn acurrencyotherthanthatof the transferrecamountthe
Bankshallexecutehe paymenoperationby debitingthep a y éeccdustwith the currencyequivalentof this
Accountof thetransferrecamount,calculatedat the CurrencyExchangeRateof the Bank, asindicatedby the
Bank at the time of the debiting of the payingaccountthe PayingClient acceptingto performthe Payment
Operatiorundertheseconditions.
4.3.12.If the paymentorderby which amountsaretransferredo the PaymentAccountof a beneficiaryClient
is revokedby the payerwith theacceptancef thebeneficiaryClient, afterthe Bankhascreditedthe beneficiary
Cl i eaccoudtm casehetransferredamountwasdenominatedh acurrencyotherthanthatof thebeneficiary
Accountandthe Bank performedthe currencyconversioraccordingto the provisionsof art. 4.3.10,the Bank
shallrefundtheamounthatis the objectof therevokedpaymenbrder,in thecurrencyindicatedin thepayment
order,the PayingClient bearingany possibleexchangeatedifferencesesultingfrom the conversiorbetween
the amountcreditedin the beneficiaryC | i eAcdoumntandthe amountreturnedby transferringto the payer
who revokedthe paymentorder;in this situation,the conversiorshall be carriedout at the ForeignExchange
Rateof the Bankfrom themomentthe beneficiaryC | i eaacbudts debited.
4.3.13.The Bankdoesnot performtransferoperationof the amountsn RON from currencyAccountsof the
PayingClient, noroperationgo collecttheamountsn RONtransferredo currencyAccountsof the Beneficiary
Client
4.3.14 For the application of articleés2.6 and 3.1.5the Bank may impose transaction limits (such as, but not
limited to: value limits for daily transactions, maximum number of daily transactions, value limits depending
on the currency of the transaction, etc.) on Customers' accounts and may refuseite eeréain types of
transactions with the prior notification of the client and the specification of the date from which these restrictions
enter into force.

4.4 Execution Time
4.4.1.TheBankshallexecutehe paymentoperationggiven by the PayingClient, by referenceo the Moment
of receipt,in compliancewith thefollowing terms:
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a) for the nationalpaymentoperationsn RON, atthe latestuntil the endof the nextworking day afterthe day
of receivingthe Paymen®rder;
b) for the paymentoperationsin euro, RON or other official currencyof a Member Stateof the European
Union/or of the EuropearEconomicArea (EU/EEA) outsidethe euroareawhenthe paymentserviceprovider
of the paymenteneficiaryis locatedin anEU/EEA MemberState:at the latestby the endof the nextworking
dayafterthe day of receiptof the paymentorder;
c) for operationsn any currencyotherthanthat of the EU/EEA memberstates,when the paymentservice
providerof the paymenteneficiaryis in anEU/EEA membeistate:at the latestby theendof thethird working
dayafterthe day of receiptof the paymentorder;
d) for the paymentoperationsn any currency whenthe paymentserviceproviderof the paymentbeneficiary
is notin an EU/EEA MemberState:at the latestby the endof thethird working day afterthe day of receiptof
the PaymenOrder.
The paymentoperationgprovidedin letter a), letter.b) andletter c) aboveareconsideredexecutedat the date
of creditingthe accountof the paymentserviceprovider of the paymentbeneficiarywith the amountof the
paymentperation.
The paymentoperationgprovidedfor in letter d) areconsideredxecutedy the Bankatthe momentwhenthe
Bank transfershe moneyto the accountof the paymentserviceproviderof the paymentbeneficiarythrough
the correspondindpanksand/orthroughthe ExternalSettlemenSystems.
4.4.2.1n the case of Payment Transactions carried out through Correspondent Intermediary Banks and/or
through External Sddment Systems in other countries, for the calculation of the deadlines referred to in the
previous point, the days established as-working days and the national legal holidays of the respective
countries shall not be taken into account and, as a,résikxecution deadlines shall be extended accordingly
to the number of such days
4.4.3.TheBankmaydelaycertainpaymenperationsasaresultof carryingoutanyadditionalchecksdeemed
necessaryfor the preventionof possiblefrauds,if it hasreasonablesuspicionsor reasonablegroundsfor
suspicionof fraud/ money laundering /terrorism financing /violation of International/USA Sanctgasding
suchpaymentsin which case the delay in the execution of the payment operations or evengaktosfiecute
them cannot be attributed to the Bank. The Bank will inform the Client about the occurrence of such situations
only to the extent that such information is permitted by law and does not prejudice objectively justified security
reasons
4.4.4 TheBankis notobligedto credita Paymen#ccountof the BeneficiaryClientbeforereceivingin its own
accounthefinal paymentorrespondingo thepaymenbperationunlesst hasagreedtherwisewith theClient
within thespecificAgreementin the caseof currencypaymenbperationgcurrencyotherthanRON), theBank
shallcreditthebeneficiaryC | i eAocoubits
(i) for InterbankPaymenOperationsgependingntheCut-off Time,asapplicablepnthedaywhentheamount
of the PaymentOperationwascreditedto the B a n ladgtaintor the nextworking day andthe operationshall
beregisteredn theC | i eAncouitwith the Effective Datein whichtheB a n kagaintwascredited,;
(i) for IntrabankPaymenOperationspnthedayof receiptby the Bankof the PaymenOrder,accordingo the
Cut-off Time setfor the paymentinstrumentusedby the PayingClient;
4.4.5.The cashdepositandwithdrawaloperationgperformedattheB a n RTVEMFM terminalsareexecuted
by theBankin the online system, being registered in the Payment Account immediately after the completion of
the operatiort.4.6.1f the PaymeniOrdersthat has aseffectthe credit/debitof a PaymentAccountaresentto
theBankon nonworking days,theyshallbe considereaeceivedandshallbe shownin the Accountbalancen
thefirst working dayfollowing.
4.46. The Bank may executecertainpaymentoperationseforethe fulfilment of the maximumdeadlineof
executionstipulatedin clause4.4.1,in which casethe Client may owe the Bank an additionalchargefor the
urgency.
4.47. Cut-off Time for receivingPaymentOrders(in RON or in currency)presentean paper,includingthose
with a barcode,is the endof the working hoursof the B a n kegiterial unit. In the working daysbeforethe
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daysdeclaredaslegalholidaysin Romaniathe Bankreservesherightto setotherCut-off Time,whichit shall
makeavailableto Clientsby displayingattheb a n éndssind/a onthewebsitewww.raiffeisen.ro

4.5.Refusalto ExecutePaymentOrders

4.5.1.In casethe Bank refusesto executea PaymentOrderor to initiate a PaymentOperationandwhenthe
impossibility of executionis not dueto measuresequiredby the relevantlegislation(including suspicions of
fraud,money laundering /terrorism financing /violation of International/USA Sanctions communicated by other
banks and / or Authorities or internaljentifiedby the Bank and / or restrictions impogedhe Client by the
Correspondent Bankshdthereis no legal prohibition of notification, the Bank shall notify the refusalto the

Client, in specificwaysfor eachproduct/paymenservice,and,if possible the reasondor the refusal,within

the executiontime specifiedin section4.4, beingableto chargea pricefor thisinformation,in casetherefusal

to executehe paymentorderis objectivelyjustified.

4.5.2. The refusalshall be madeavailableto the Client uponrequest(for paymentorderson paperandthe

ADIi DedifitSG h e e difCe rddd,ir igpéserviceskither on paper or on durable medium
4.5.3.Therefusalshallbe transmittedo the Client in specificwaysfor eachpaymentproduct/serviceaswell
as,without limitationto:

a. throughpaymentinstrumentge.g.internetbanking,mobile-banking,homebanking)

b. throughspecificdevices(terminals)that makethe transmissiorand/orauthorizationof paymentoperations
(suchasATM, EPOS MFM, etc.)possible.

c. in anyof themodalitieschoserby the Bankfrom theonesprovidedin section8.2.i Not i f i cat i onso

4.6.Revocationof PaymentOrders

4.6.1 Thepaymentoperationauthorizedoy the PayingClient by grantingthe consenusingthe corresponding
modalitiesmentionedin section4.2.,becomesdrrevocableafter the PaymentOrderhasbeenreceivedby the
Bank.By exceptionthe consengivenfor the executionof severalPaymenOperationsnay berevokedunder
the conditionsmentionedin the Specific Agreementsfor the servicesof type i Di rDeechtifitSac,h e dul e d
Transferso.

4.6.2.TheClientmaywithdraw his/herconsenfor a specificPaymenOperationonly if:

Thepaymentorderis interbankandhasnot beenexecutedset

Thebankdid not guaranteg¢he paymentmadeinstructedby the paymentorder

Thebankdid not confirm the paymentexecutionto the paymentbeneficiaryor to athird party,

andin thefollowing conditions:

(i) beforethe PaymenOperationbecomesrrevocablefree of charge.

(ii) afterthe PaymentOperationhasbecomerrevocable put beforeits execution(accordingto section4.4.1.),
with the paymenif thetaxesrelatedto theservice.

4.6.3.In the caseprovidedfor in point4.6.2.(ii), aswell asif the Client notifiesthe Bank of thewithdrawalof
theexpressonsentor acertainpaymenbperatiomafterits executionthe Bankcannotguarante¢hesuccessful
revocationof the paymentrder,if:

a) the paymentinstructionhasalreadybeensentto the paymentserviceproviderof the paymentbeneficiaryin
the caseof theinterbankpaymentoperations;

b) theamountof thetransactiorhasalreadybeencreditedto theb e n e f i Acdoumtin yhécaiseof intrabank
paymentbperations;

In thesecasesthe Bankshallsendto thebeneficiaryof the paymentthroughits PaymentServiceProvider the
requesbf the payingClient to refundthe amountghatarethe objectof the paymentoperation The refund of
theamountsshallbe possibleonly with the agreemenof the beneficiaryof the payment.

4.6.4.Any incidentalcostor damagencurredby the Bank, arisingfrom the revocationor modification of a
paymentorder,shall be borneby the Client and automaticallydebitedby the Bank from any of its Account,
without completingany otherformalities.
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4.7.Provisionsregarding Price, Interest Rate and ExchangeRate. CommissioningOptions Applicable to
Payments
4.7.1(i) Whenthe serviceproviderof the paymentbeneficiaryis locatedin a MemberStateof the European
Union/EuropearEconomicArea (EU/EEA), the paymentoperationsn RON or in any currencyareinstructed
with the SHA optionof commissioning.
4.7.1(ii) If thePayingClientexpresslyindicatesponhis own responsibility the OUR optionof commissioning,
theBankmayaccepto executea paymentof thekind providedin section(i) above jinstructedn anycurrency
which doesnot belongto an EU/EEA Member State,the Client agreeingto bearall the costsrelatedto the
transferof the entireamountthatis the objectof the paymentinstruction.
4.7.1(iii) The PayingClient cannotusethe BEN type optionfor the paymentoperationgprovidedfor in 4.7.1
(), asa result,in casethe Bank receivesPaymentOrdersinstructedwith the BEN option in favour of a
beneficiarywhosepaymentserviceprovideris from anEU/EEA MemberState shallprocesgshe paymentwith
the SHA commissioningoption.
4.7.1(iv) Whenthe paymentserviceproviderof the PayingBeneficiaryis in a stateoutsidethe EU/EEA, the
PayingClient maychoosedo applyanycommissioningption: SHA, OUR, BEN
4.7.2. Thecommissioningptionapplicableto the paymentsn RONis SHA, for bothnationalandcrossborder
ones.
4.7.3.For the paymentservicesprovided/thepaymentAccountsopenedand maintainedo the Client, it owes
theBanka pricein theform of taxesfees chargesand/orany othercostsunderthetermsof clause<.3.1(i) -
2.3.1(ii).
4.7.4. The Bankmay chargefrom the amounttransferredo the Accountthe costsincurredby the Beneficiary
Client for the executionof a PaymenOperation.
4.7.5.For CardTransactionswhichinvolve oneor morecurrencyexchangeghe monetaryconversiorshallbe
madeattheExchangdRatefor CardTransactionsasindicatedn the SpecificAgreementegardinghe payment
service.
4.7.6.1n the caseof PaymentOperationsthe executionof which involves monetaryconversionand of the
exchangeoperationgerformedby the Client throughthe CurrentAccount,the B a n IExtsangeRatein the
account,offered by the Bank at the time of executionshall be usedor, whenappropriatethe exchangeate
negotiatedvith the Client
The Bank informs the Client aboutthe B a n kexXclsangerate, as applicable,dependingon the payment
instrumentused,by displayingat the headquartersf the B a n kedri®rial unit and/oron the Internetpage
www.raiffeisen.rg by displayingin the RaiffeisenOnline Serviceapplication.
4.7.7.In orderto collect the costsowed by the Client to the Bank, which involves foreign exchangethe
ExchangeRatefi i tie A ¢ ¢ o wffettedby the Bank at the time of paymentof the respectivecostshall be
applied,unlessotherwiseagreedn the SpecificAgreement
4.7.8.The partiesagreethatthe changesegardingthereferenceanterestrateandthoseregardingthe reference
exchangeateprovidedfor in thespecificAgreementegardingpaymentserviceshouldapplyimmediatelyand
without any prior notification.

4.8.Communication of information regarding PaymentOperations

4.8.1.The Client agreeghat the informationregardingthe PaymentOperationds madeavailableto it in the
statemenbf accountprovidedexclusively in electronic formathroughinternet banking and/mobile banking
services or the "homeankng" type service, where the Bank provides the Client with this service. By
consenting thereto, the parties hereby amend any previocslyred agreement stating the opposite, related to
the medium and the means used by the Bank for providing informdirt the Payment Account and the
Payment Operation€nly in exceptionatasesatthe expressequesbf the Client, theBankmayalsoprovide
astatemenof accountn paper,or documentgomprisinginformationof the previousaccounitatementdor
whichit shallcollectthe costprovidedin the specificLists mentionedn section2.3.

For providing otherinformationregardingthe Account,the Bank may chargea costunderthe conditionsof

section2.3.
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The documentgontaining information from the previous account statements or duplicates of the requested
account statements will be generated on the account statement format in force at the date of the request, and nc
on the one in force on the date of issuance oiritial statement.
4.8.2. After the amountof the PaymentOperationis debitedfrom the Account of the Paying Client, as
applicablecreditedto the Accountof the BeneficiaryClient, the Bankshallcommunicaténformationregarding
the PaymenOperatioraccordingo the particularityof the paymeninstrument
a.inthecaseof i | nt-lea mleit n g 6k ainvkotype gedeicesby postingin the specificapplicationof
sometext messageser by generatinganelectronicconfirmation,or by the statemenof accountasapplicable;
b. in thecaseof (debit/credit)Cards:by displayingtext messageand/orgeneratingeceiptsn paperformatby
the electronicdevicesthroughwhich the cardis used(e.g.ATM, MFM/EPOS,Imprinter) and,on requestpy
voicemessageommunicatedby the Call Centeroperators;
c.inthecaseof thefi H o #b & n k {Maltica@sh)type service throughtheintermediarystatemenbbtainedoy
the Clientaccordingo the SpecificAgreementin casethe Bank providesthe Client with this service.
4.8.3.Theissuancédy the Bankof anoriginal copy of a PaymentOrderon paperat thetime of its receiptfrom
the Client, doesnot confirm the paymentexecution but only the fact thatthe Bank hasbeenin possessionf
the PaymenOrder.
The issuance aluplicatesof the PaymentOrdersrelatedto the transactiongarriedout by electroniebanking
servicegexceptinternetbankingservices)n paper or on durable mediyimdoneonly atthe expressequest
of the Clientandafter payingtherelatedcoststipulatedin the specificLists mentionedn section2.3.
4.8.4.The statemenbdf accountshowsthe Paymenioperationscorrectionsof the errorsfound by the Bankin
connectiorwith anyoperationgperformed/registereith the Account,the debtor/creditointerestsaswell asthe
feestaxesany otheramountspaid by the Client for the servicegprovidedby the Bankin the periodfor which
the statements issued.
4.8.5. The statemenbf accountshall be madeavailableto the Client with the frequenciegrovidedin the
Specific Agreementsof the Accounts,the Client acceptsthat the information provided by the Bank in the
statemenbf accountare sufficient to identify the paymentoperationswithout havingto assigna specific

reference.
4.8.6 The Client herebyacceptghat the statement®f accountrepresentonclusiveand correctevidencein
legalproceedingsyr for otherpurposeshothontheircontentandoftheC | i eoblifjatiosisunlessheycontain

aclearerror,provenby awritten documenhavinganunquestionablédate.

4.9.Provisionsconcerningthe Security Requirements

4.9.1.The paymentinstructionsgiven to the Bank shall be executedon the Accountandatthe C | i eriskt 6 s
which shallbearthe consequencea®sultingfrom misunderstandingsr errorsgeneratedby it.

4.9.2.TheClientis awarethatthe paymenbperationgall underthe provisionsof thelaw on sanctioningnoney
launderingand preventingand combatingthe financing of terroristactsand compliance with International /
USA Sanctionsand any operationsperformedin Accounts (including PaymentAccounts)that may give
suspiciousto the Bank, shall be orderedby the Client on its risk and underits full responsibility,in such
situationsthe Bank beingobligedto takeall the measuresequiredby the applicablelegislationwithout being
obliged, in any situation,to awarddamagesif by the measuresmposedthe Client'other personswould be
prejudiced.

4.9.3.The Client shall be liable to the Bankfor anylossincurredby the latter,asa resultof failure to inform
the Bankof anyrestrictionsor limitationsregardinghe ClientAccount.

4.9.4.In casehe Client presentdo the Bankpaymentrders promissorynotes chequesbills of exchangeetc.
which arefalseor havefraudulentpotential,which, atthe B a n ke discretiongiving rise to paymentrisks,
includingthoseinstrumentghatmayaffectthefinality of thesettlementtheyshallfall underthelegalsanctions
providedby the normativeactsin force,the Bank beingentitlednot to executethe paymentoperation/ordeof
the Clientin thesesituationswithoutbeingheldliable for the damagegausedo the Clientdueto this.
4.9.5.The Client is obligedto comply with the securityrequirementsnentionedin the Specific Agreement
regardingpaymentoperationsand/orpaymeninstruments.
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The Client agreeghat, if it deniesthatit authorizedthe paymentoperationexecutedr claimsthatit wasnot
correctlyexecutedthe useper se of the paymentinstrumentissuedby/registeredvith the Bankis necessarily
consideredsufficient to prove, as applicable that the paymentoperationhasbeenauthorizedby the Paying
Clientor thatit hasactedfraudulentlyor hasfailed to comply,intentionallyor dueto seriousnegligencewith
oneor moreof its obligationsregardingthe securityrequirementspecificto the paymentinstrumentused,if
theBankdemonstratethatthe paymenboperatiorwascorrectlyauthenticated/authorizedgisteredenteredn
the Accountandthat it was not affectedby any technicalmalfunctionor other deficienciesof the services
providedby the Bank.
As aresult,the Client is requiredto prove, as applicable thatit did not authorizethe payment,did not act
fraudulently,or thatit compliedwith the securityrequirementspecificto the paymentinstrumentused.
4.9.6.TheClient hasthe obligationto notify the Bankassoonasit is awareof theloss,theft, unauthorizedise
of the paymentinstrumentor of any other unauthorizeduse thereof,throughthe meansof communication
identifiedin the SpecificAgreementwhich areoperational4/7. At theC | i eaguesttheBankshallprovide
the Clientwith themeango prove,for 18 monthsafterthe notification,thatsuchnotificationhasbeenmade.
4.9.7In caseof suspicionof fraud or realfraudor in caseof securitythreats the Bank shall notify the Client,
beingableto choose dependingon the situationand/orthe paymentinstrumentinvolved, one or more of the
following communicatiorchannelsSMS telephonemessager Call Center,messagdéransmittecthroughthe
applicationgelatedto paymentnstrumentor messagéransmittedo the e-mail addrescommunicatedo the
Bank.
4.9.8.TheBankis entitledto block the useof the paymentinstrumentin the casesandin compliancewith the
proceduresgreedn the SpecificAgreement
4.9.9.1n the eventthat there are suspicionsregardingthe unauthorizeduse/fraudulenuse of any electronic
paymentchannelihstrument,by the Client or a third party, or reasongelatedto the securityof the payment
instrumentthe Bank may suspendat any time, the accesf the Client to theseservicedfor a fixed periodof
time.
As a measureof protectionof the C | i eimereétsor in case of fraud suspicianthe Bank may block the
C | i eances@osthe Accountthroughany channel/paymerinstrumentand/orthe executionof any payment
operationcarried out through theseservices(including the paymentoperationsorderedby Providers of
paymentinitiation services withouttheC | i eprior cOrsentuntil anysuspicionis removedln thesecases,
theBankshallnot be heldliable for not performingand/orblockingthe transaction®rderedby the Client
The Bank shall notify the Client of the measuresakenby choosingbetweenthe communicationmethod
providedin the Specific Agreementandany of the modalitiesprovidedin section8.2.i Not i f i beiagt i on s
alsoableto usetelephoneallsinitiatedthroughthe Call CenterService.
4.9.10.1f theBankfindsthataC | i eAtdounthasbeencreditedor will be creditedvith amountscoming
from the accountsof other Clientgother sourcesas a resultof the performanceby the Client receivingthe
paymentof activitiesallegedto beillegal or in case of fraud suspicignserformedby the Client or any other
third personsthe Bankshallhavetheright, howeverwithout beingobliged,to block/freezeuntil any suspicion
is removed and / atebitatanytime the Accountof the Clientreceivingthe paymentwith theamountscoming
from suchactivities with which it was credited,without the prior consent of the Client, with his subsequent
notification of the measure taken, in accordance with the provisions of s@@idiNotifications', being able
to use the telephone calls initiated through the Call Center Sewitbeut beingheldliable in any situation
for the possibledamageshatthe Client would suffer.

4.10. Payment Operations Unauthorized, not Performed or Incorrectly Performed. Liability of the

Parties.

4.10.1.The PayingClient shall bearall lossesrelatedto any paymentoperationsdisputedas unauthorized,
resultingfrom the useof alost or stolenor unduly usedpaymentinstrumenttheC | i efraudwestbehaviour
or asaresultof theC | i eimient®realfailure to or grossnegligencen observingone or more obligations
incumbentuponthem in connectionwith the paymentinstrumentin accordancewith the provisionsof the
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SpecificAgreementind/ortheseGBC and/orthelegalregulationsn force (including,withoutlimitation to, the
casewherethe Clienthasnot safelykeptthe customizedsecurityelements).
4.10.2.If the Client hasnotified the Bank of the loss,theft or unauthorizediseof the paymentinstrumentthe
Clientshallcontinueto beliable alsofor anylossesarisingevenafternotifying the Bank.
4.10.3.TheBankis liable in thefollowing conditions:
a) in the caseof paymentoperationsnot authorizedby the Client otherthanthoseresultingfrom the useof
paymentinstrumentainderthe conditionsof clause4.10.14.10.2
b) in the caseof paymeniperationsot executedr executedncorrectlyby theBank,if theamountf money
did notreachthe ServiceProviderof the paymentbeneficiary.
4.10.4. TheBankrectifiesa PaymenOperationjncludingwheninitiated througha Paymentnitiation Service
Provider,only providedthatthe Client hasnotified the Bank, without unduedelay,but no laterthan45 (forty-
five) daysfrom thedateonwhichthe Accountwasdebitedregisteredn the statemenof account/activityreport
(issuedfor credit card accounts)the fact thatit hasfound an unauthorizedor incorrectly executedpayment
operationwhich givesrise to a complaint.If the PaymentOperationis initiated througha Paymentnitiation
ServiceProvider,the Bankshall correctthe respectivgpaymentoperatiorwithin the samedeadlinementioned
above.
4.10.5.The Bankis exemptedrom liability for thosepaymentperationorderedby the Client, which cannot
beprocessedr areprocessethtedueto causesuchas:lack of availablefundsin the paymentaccountfilling -
in errors,illegality of operationsmalfunctionsor limitations of the systemswnedor managedy third parties
(banks, traders,card acceptors telephoneservice providers, etc.), failure to comply with the conditions
regardingthe paymentordersimposedon the Bank by NBR, Correspondent Banksnd/orother authorized
institutions, the impossibility of readingthe information completedin the paymentforms, executionof the
enforceablerovisionsof the judicial bodies,the absencef supportingdocumentselatedto the operaton (if
the legal provisionsrequire the presentatiorof suchdocumentsor the Bank has expressly requested such
documents according to art. 3.1.4 and art. 3dn@/or for performingdditional verifications according to art.
4.3.7) and/oras aresult of the verifications that the Bank must carry out, in order to comply with the legislation
in force on the prevention and combating of money laundering, terrorist financing, fraud and for compliance
with International/US sanctions regimes as welloacompliance with any other applicable regulationin
any othercasesutsidethe control of the Bank.
4.10.6.1f the Sole Identification Code of the Account/IBAN Code of the paymentb e n e f i acdowt;, y 6 s
provided by the Client in the paymentorderis incorrector invalid (doesnot correspondo the validation
algorithm),the Bankis exemptedrom liability for performingin the indicatedaccount respectivelyfor non
performingof thepaymenbperationAt theC | i eraguestihe Bankshallmakereasonableffortsto recover
the funds involved, chargingfor this servicethe commissionprovided in the Specific Agreementor, as
applicablejn theratetaxesandfeesLists (providedin art.2.3.1).
4.10.7.The Bankshallnot be heldliable for anylossor damageof anykind incurreddirectly or indirectly by
theClientasaresultof theB a n bebf@mancef anyinstructionsof the Client, beingacceptedy bothParties
thatanyinstructionsaregivento the Bankby the Client atits own risk andunderits full responsibility.
4.10.8.The Bank shall act in accordance with the provisions of national and international laws and regulations
regarding the sanctioning of money laundering and the prevention and combating of terroristgfiaadcin
compliance with International / USA Sanctions applied to certain states, entities and persons, as well as
restrictions on product exports and technologies with potential for civilian and military applicationsugdual
goods"). Consequently, the Bawill not be liable for losses or damages of any kind incurred (including moral)
incurred directly or indirectly by th€lient or third parties persons as a result of compliance with these
regulations, resulting from:
(i) late execution / noexecution bythe Bank of any payment instruction of the Client
(i) blocking /freezing// closing the Account / payment instruments
(iii) termination of Specific Agreement
4.10.9 The Bank shall not be liable to the Client for the lossescausedy force majeure((unpredictableand
inevitable eventsthat cannotbe controlled by the parties),including, without limitation to: nationalization,
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expropriation,currencyrestrictionsmeasure®f bodieswith regulatorypowers,including, without limitation
to, any agency,governmenbody, National Bank of RomaniaJabor disputesamongBank personnebr other
entitiesinvolvedin transactionperformedby the Bank on behalfof the Clientandwhoseservicesareusedby
the Bank, boycotts,poweror B a n kodnmunication®r equipmenibutagesinternationalconflicts, violent or
armedactions,actsof terrorism,insurrection revolution,aswell asunforeseeabl@aturaleventswith major
negativeeffects.

4.10.10.n all casesvheretheBankis heldliable, its liability will belimited to thecoveringtheactualdamage
causedo theClient

4.10.11.In the situationwhere,asa resultof the applicationof the legal provisionsandthe provisionsof the
clausedn section4.10,the amountrelatedto a PaymentOperationwas refundedto the Client , both by the
Bank andby the paymentbeneficiaryor the paymentserviceproviderthereof,the Bankis authorizedby the
Client to recoverthe entire amountrefundedto the Client, by debiting,at anytime,theC | i ethe Act@int
with therespectiveamount.The Clientauthorizeghe Bankto performthe operationwithoutthe needfor other
prior authorizatiorfrom.

4.10.12The Bank s entitled to recoverthe amount/amountsvith which was indemnifiedthe Client for the
unauthorizedunexecutear incorrectlyexecutegaymentoperationsin caseheC | i draudi§psovedor its
intentionalfailure to or seriousnegligencen complyingwith the obligationsincumbentuponit or if it is found
thatthe paymentoperationwasexecutedncorrectlyduetotheC | i eerrdr.Bosthe purposeof recoverythe
Bankis authorizedy theClientto debitatanytimetheAccountwith theamountwith whichit wasindemnified,
without any prior notificationor otherformality beingrequired.

4.11.Incorrect Crediting

4.11.1.01f aCl i eAedouintss erroneouslhcreditedwith anamount,the Client shall keepthatamountasan
agentfor the Bank andshall not havethe right to withdraw, transfer,disposeof or usein any otherway that
amountin wholeor in part.As soonasit becomeswareof anysuchincorrectCrediting,the Client shallnotify
theBank,andtheBankshallhavetherightto debittherespectiveaccounwith anyerroneouslgreditedamount.
4.11.2.1f, in breachof the obligationstipulatedin art. 4.11.1.,the Client withdraws, transfers disposesf or
usesn anywaytheincorrectlycreditedamountor partof it, the Clientundertakeso reimbursémmediatelyto
the Banktherespectiveamountandto indemnifythe Bankfor anylosssufferedasa resultof this fact.

In this context,the Bankmay decideto applythe provisionsof chapter3.4.,by submittingto the Client, in the
form of anonrevolvingoverdraftfacility, theamountequiredo fulfill thereimbursemenbligation,for which
the Holder shall oweintereston unauthorizedverdraft.In this casethe B a n klaisionto debitthe Account
with theincorrectlycreditedamountthat shall exceedts creditbalancehasthelegal valueof earlyacceptance
by the Client of a non-revolvingoverdraftfacility.

4.11.3.1f the crediting error is notified by the Bank, by the paymentauthorizing officer/paymentservice
providerof the payer,the Bankhastheright, without the needto notify or obtaina prior authorizatiorfrom the
Client, to correctthe error by debitingthe accountwith the respectiveamount,basedon documentsn a form
andsubstancesatisfactoryto the Bank.

4.11.4. TheBankshallinform the Clientregardingthe correctionthusmadethroughthe statemenbf account.
4.11.5.The Bankshallnot be heldliable for anylossor damageof anykind incurreddirectly or indirectly by
the Client asa resultof the Bank performinganinstructionwhich subsequentlyprovesto be transmittedby a
person without capacity/right, if the Bank proves that it was extremely diligent, but the lack of
capacity/right/identityof the personwho transmittedthe instruction could only be establishedby special
technicalmeansandprocedures.
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5. PROVISIONS REGARDING THE UTILISATION OF THE COMMERCIAL CARD and THE 3D
SECURE SERVICE

5.1.Provisionsregarding the authorization of Transactionsthrough the Commercial Card

5.1.1.As arule,the CardUserexpressehis/herconsenfor theauthorizatiorof CardTransactionshroughthe
Strict Client Authentication,underthe conditionsandwith the applicationof the exceptionsprovidedby the
Romaniarlegislationandthe Europeamormativeacts.

5.1.2.Card Transactionsre consideredauthorizedby the Card User,in the nameandon behalfof the Card
Holder,if the CardUserhasexpressedthis/herconsenby usingthe securityelementsasfollows:

0 for ATM/MFM CardTransactionsusingthe CardandPIN; in the caseof usingan ElectronicWallet, the
transactions authorizedy bringingthemobiledevicewith the paymenfunctioncloseto thecontactlesseader
of theATM/MFM, theunlocking(if applicable)of themobiledeviceandfurthertheoperatiorof thetransaction
onthe ATM/MFM screenjncludingtheintroductionof the cardPIN;

0 for CardTransactionat EPOS:dependingon the conditionsagreedoy the traderwith the institutionsthat
providethe cardpaymentacceptancservice by:

(i) useof the Card,togethemith the PIN or the signatureonthereceiptgeneratedhy EPOS asapplicable;

(i) only useof the Card(for the Paymenof low value,accordingto clause5.2.5)

0 for Card Transactionat Imprinter: by using the Card and the signatureon the generatedreceiptfor
Transactiondy cardin electroniccommercee-commercelependingntheconditionsagreediy themerchant
with the institutionssupplyingthe cardpaymentacceptancservice by:(i)- supplyingthe datarecordedon the
Card,underthetermsandconditionsagreediponby the CardUserwith themerchant.In the caseof thosesites
enrolledin the 3-D SECUREElectronicCommerceService the paymentauthorizationshall be madeby the
StrongCustomerAuthentication; andit is necessaryo supplythe securityelementsvhich arespecificto this
type of authorizationprovidedfor underthe TermsandConditionsspecificto the useof this service setforth
in item 5.9.below.

(i) thesupplyof dataregisterednthe Card(for smallamountPaymentaccordingto the provision5.2.5)

0 for Cardtransactionsvithout a cardpresentpy postor telephongMOTO type transactions)by providing
to thetradersomeof the dataregisterecn the Card,in orderthatthe traderinitiate paymentsaccordingto the
termsandconditionsestablishedvith it asa paymentbeneficiary;

0 for Cardtransactionsvith low amountsat unattended erminals(e.g.highwaychargesparkingfees,etc.):
by usingthe cardandreadingtheinformationfrom the cardchip.

0 for CardTransactionperformedby usingtechnologiescomputerapplicationsand/ormobile deviceswith
paymentfunction (for example,the Electronic Wallet): by using the security elementsregulatedunderthe
conditionsof their specificuse.

5.1.3Certaintypesof CardTransactionsvithin electroniccommercée-commerce)by way of exceptiono the
provisionsof art. 5.1.2,may beauthorizedby the CardUserassuch:

o Recurringransactiongaseriesof payment®f thesameamountmadeby thesamebeneficiaryatcertain
periods,for example,on a monthly, weekly basis,etc.)i the CardUserauthorizeghe first payment
operatiorbasedon StrongCustomerAuthenticationandthe subsequentaymentof the seriesmaybe
deemedas authorizedby the Card User, without supplyingany securityitems relatedto the Strong
CustomerAuthenticaion;

o Transaction$or whichtheCardUsergrantedo thepaymenbeneficiary/merchartnits site,amandate
for thepurposeof initiating paymentsn thenameandon hisbehalfi theCardUsersupplieghesecurity
elementsrelatedto the Strong CustomerAuthenticationupon grantingthe mandateto the payment
beneficiary/merchangndthe paymentshallbeinitiated by the paymentbeneficiary/merchamnithout
the CardUserapplyingthe StrongCustomerAuthentication;

o Remote electronic transactions identified as having a low level of tis& authorization of these
transactions is done by providing the data contained on the Card, without introducing the security
elements related to Strict Customer Authentication. [dtelevel of risk is determined, according to
the legal provisions, from the analysis of the Cardholder's trading profile, taking into account several
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parameters such as, without being limited to: the amount and currency of transactions, the merchant's
country, repeated transactions to an approved beneficiary, performing the transactions using the same
device.

5.2.Functionalities specificto the Commercial Card

5.2.1.SeveralCommercialCardscanbe attachedo a Card Account,within the maximumnumberofferedby
theBankto the CardHolder.

5.2.2(1) Thecardactivationis madeby the CardUseratthefirst POS/ATM/MFM transactionby insertingthe
Cardin theterminalandtyping the PIN code.The PIN codesare communicatedo the CardUserby a SMS
messageat the lastmobile numberdeclaredo the Bank at the latestupdateof datamadeby this or on paper,
sentby courieraccordingo art.5.4.5.

(2) All the Cardsissuedby the Bank haveincorporatedcontactlessechnology sothatthey canbe usedeither
by insertingthe Cardin the PaymentTerminalor by approachingt, the communicatiorbeingmadethrough
radiowaves.The CardHolder hasthe possibilityto requesthe Bankto deactivateahe contactles$unctionality
of the Cardin anyBankagencyor throughthe Call CenterService.
5.2.3.Thecardusercanperformthefollowing typesof CardTransactionsiespectindgheterritorial functionality
of the Card:

a) Cardtransactionsvherethe Cardis physicallypresenttthe Terminal,in which case:

() thedataof the Cardor mobile paymentdevicearereadelectronicallyby the paymenterminal(for example
cashwithdrawalsthroughATM/MFM or atthe T r a d eounters,f this serviceis offered throughEPOS
terminal,directpaymentgo tradershroughEPOS);

(i) Theterminaltakesovertheimprint of theelementsnaden relief ontheobverseof theCard(directpayments
to traderghroughlmprinter).

b) Cardtransactionsvherethe Cardis not physically presentat the Terminal, (for examplefi MO T ®&pe
transactionselectronicpaymentsfi € o mme pagneentsand paymentsvia mobile deviceswith payment
function)

5.2.4.For PaymentOperationsauthorizedusing contactlesgechnologyi,it is consideredhatthe CardHolder
has expressecdhis/her consentto perform the PaymentOperationby simply approachingthe Card with
contactlesstechnology/mobiledevice with the contactlesspaymentfunction from an EPOS/ATM/MFM
terminal/anothetype of Terminalwith contactlessechnologyandStrict CardUserAuthentication.

5.2.5.By exceptionfor the Low-Value CardPaymentauthorizedusingcontactlessechnologyit is considered
that the Card Holder has expressedis/herconsentto carry out The transactionby Card using contactless
Technology by simply approachinghe Card/mobiledevicewith paymentfunction by an EPOS/ATM/MFM
Terminal/othertype of Terminalwith contactlessechnologyor by supplyingthe card datafor the internet
transactionge-commerce)withouttheneedfor StrongCustometAuthenticationjf thecumulativevalueor the
cumulative number of the low value Paymentsmade since the last application of the Strict Card User
Authenticationis respectedasestablishedy the Bank/internationatard organizationsand publishedon the
B a n kvébsite www.raiffeisen.ro The valueof theseliimits canbe modified by normativeactsand/orby the
internationalcardorganizationsthe CardHolder and/orthe CardUserbeingproperlyinformedontheBa n k 6 s
website/intheB a n kgeérxiesegardinghenewlimits.

5.2.6. Any other paymentoperationsorderedthrough the Card, authorizedwithout the use of contactless
technology shallbe performedaccordingo the provisionsof art5.1.2.above.

5.2.7.Thecommerciakardis andremainghe propertyof the Bank permanentlyEachCardis personalizedby
theBank, by inscriptionwith thecardnumber the nameof the CardHolder,the nameandsurnameof the Card
Useror anotheiidentificationelementhoserby the CardHolderandapprovedy theBank,thevalidity period.
5.2.8.TheCardUsershallusethe Cardin compliancewith thelimits setby the CardHolderin the Formsmade
availableby the Bankfor this purposeandis obligedto returnit attheB a n ke§usst.

5.2.9.Useof theCardis madeonly by theCardUserdesignatedby theCardHolder. Thecardis nottransferable.
Thecardcanonly beusedwithin thetime limit specifiedonthe obverseandin compliancewith the provisions
of art.5.2.8;
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5.2.10.The Bank shall automaticallyrenewthe CommercialCard at any time during the last 45 daysof the
validity periodof the Card,unlessthe CardHolder notifiesthe Bank 45 calendardaysbeforethe expiry of the
validity of the cardabouthis/herintentionto renouncets renewalor in situationswherethe Cardis attachedo
adormantblocked/unavailabler closedAccountatthetime of renewal.
5.2.11.Thecardusershallbe ableto obtainfrom the ATM/MFM Bank Terminalsa mini-statemenof account
containingthe last 10 transactionperformedn connectiorwith the currentaccounto which the debitcardis
attachedregardles®f the paymentchannel/instrumerthroughwhich they were performedor by the person
who performedhem.

5.3.Conditions for Operating the Card Account and the attached Commercial Card
5.3.1Theavailablefundsin the CardAccountmaybe used,dependingn thetype of CardAccount:

- only throughthe CommercialCard(in the caseof the CreditCardAccount);

- boththroughthe CommercialCard,aswell asanyothertoolsthatensureaccesdo the Account,madeby the
Bankatthedisposabf the CardHolder (in the caseof the CurrentAccount)in orderto initiate paymentorders.

The card holder shall communicateo the Bank, uponits requestsupportingdocumentdor the transactions
performedwith the CommercialCards.The Bank may refuse to initiate and / or settle the transactions carried
out with the Commercial Card at the merchants that have the object of activity gambling and online betting or
other fields of activity restricted by the Bank; The cardholder will déied regarding the restricted fields of
activity according to cha@®.2 "Notifications".

5.3.2.TheBankshall providethe CardHolder with the Card Statemenbdbf Accounts(in the caseof the credit
cardaccountthe statemenbf accountanbe foundin the Monthly Activity Report)in the mannerandwith

the frequenciesprovidedin the Specific Agreementrelatedto the Card Account, applying accordinglythe
provisionsprovidedin clausest.8.4- 4.8.6.

5.3.3.TheBankis authorizedoy the CardHolderto automaticallydebitthe Card Account,with thefollowing
amountsspecificto theuseof the CommercialCard,thedebitof the CardAccountto be performedoy theBank
exclusivelyin thecurrencyof thisaccount:

a) thevalueof CardTransactionperformedby all CardUsers;

b) the value of Card Transactiongraudulentlyperformedin the conditionsof loss/theftof the Cardandthe
failure to notify the Bank, by telephoneor in writing, of the eventby the CardUsers;

c) taxesandfeesdueto the Bankaccordingo the SpecificAgreement;

d) feespaidby the Bankfor settlingdisputegegardingCardTransactiondormulatedoy the CardHolder/Card
Users;

e) interestdueto the Bank by the CardHolder for unauthorizedexistsin overdraftof the Current Accountto
which the Cardis attachedgostsandinterestdueto the Bank for the amountsusedfrom the Credit Line (the
credit) attachedo the Credit Card Account,aswell asfor unauthorizedverdraftsof the CreditLine attached

to the CreditCardAccount.

f) otheroperationexpressharrangedy the CardUser.

5.3.4 Once a Card Transaction has been authqgrisedirrevocable and is carried out in real time, the Account
being blocked with the countervalue of the Card Transaction at the time it is carried out. The settlement of the
amount blocked at the time afithorizationof the Card Transaction in the dasicceptance networks will be
carried out within the deadlines set by the international @ayahizations

5.3.5 In certain limited situations, Card Transactions may also be carried olimeyfin which case the
transaction is sent directly for settlembewithout the transaction amount having been previously blocked on
the Account. Both the blocking of the Card Transaction amount and its settlement are carried out automatically
by the payment system, without the bank being able to intervene in the coatmedations between customers
and merchants/accepting banks

5.3.6 For Card Transactions made in the currency of the Account, carried out by meeeSartls attached to
accounts opened in Lei, Euro, USD, the Bank shall record in the current Aattacited to the Card the
amount related to the Card Transaction (debit/credit of the Account), without currency conversion.

5.37. For Transactionperformedn a currencyotherthanthe CardAccount,
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(i) throughcommercialCard attachedo a Card Accountin RON, the Bank shall debit the Card Accountby
usingthe EUR referencecurrency asfollows:
(a) the currencyexchangebetweenthe currencyin which the transactioris performedandthe EUR
referencecurrencyis performedby thelnternationakardorganizatiorunderThe PaymenBrandunder
which wasissuedhe Card,atits internalexchangeateon the dateof theinter-bankingsettlement;
(b) for debitingthe Card Accountin RON, the Bank usesits internalexchangeatefor selling EUR/
purchasingRON, afferentto the CardTransactionsalid atthe dateof the settlemenaf the transaction
and debitinghe Accountwith thevalueof thetransactionexchangeatedisplayedat the headquarters
of the Bankunitsand/oron the websitewww.raiffeisen.ro
(if) throughcommercialCardattachedo a CardAccountin EUR/USD, transactionsn RON performedonthe
Romanianterritory, the Bank shall debit the Card Account by using the referencecurrency EUR/USD, as
applicable
The currencyexchangéetweerthe currencyin which thetransactioris performedandthereferencecurrency
is performedby the InternationalCard Organizationunder The PaymentBrand underwhich wasissuedthe
Card,atits internalexchangeateon the dateof theinter-bankingsettlement;
5.38. For Transactionperformedn RON on the Romaniarterritory with the commercialCardattachedo an
accountopenedn EUR/USD currency the Bank shall debitthe Card Accountby usingits internalexchange
ratefor purchasingcUR/ sellingRON ,respectivelyfor purchasing USD / selling RON, as applicabigid at
thedatethe Accountis debitedwith thevalueof thetransactionexchangeatedisplayedatthe headquarteref
the Bankunitsand/ or on the websitewww.raiffeisen.ro
5.39.(i) For Transactionghrough card performedin USD at the B a n Krérminalswith commercialCard
attachedo anaccountopenedn EUR or RON, the Bank shall debitthe Card Accountby usingthe exchange
currencybetweenthe currencyof the Transactionand the currencyof the Account, by exchangingn RON
currencyin caseof the accountsopenedin EUR currency,by using its internal exchangerate for selling
USD/purchasindRON, valid atthedatethe Accountis debitedwith thevalueof thetransaction;supplementary,
in caseof acommercialCardattachedo a CardAccountopenedn EUR currency the Bankshallsubsequently
operatealsothe exchangesurrencybetweerRON andEUR by usingits internalexchangeatefor purchasing
EUR/ selling RON relatedto the Transactionshroughthe Card, valid until the datethe Accountis debited
with the value of thetransactionexchangeatedisplayedat the headquartersf the Bank unitsand/ or onthe
websitewww.raiffeisen.ro
(i) For Transactions through card performed in EUR &
to an account opened in USD or RON, the Bank shall debit the Card Account by using the exchange currency
between the currency of the Transaction and thieency of the Account, by exchanging in RON currency in
case of the accounts opened in USD currency, by using its internal exchange rate for selling EUR/purchasing
RON, valid at the date the Account is debited with the value of the transaction; supplgmancase of a
commercial Card attached to a Card Account opened in USD currency, the Bank shall subsequently operate
also the exchange currency between RON and USD by using its internal exchange rate for purchasing USD /
selling RON related to the Tmaactions through the Card, valid until the date the Account is debited with the
value of the transaction, exchange rate displayed at the headquarters of the Bank units and / or on the website
www.raiffeisen.ro
5.310. The Bank ensuresto the Card Usersthe comparabilityof the currency conversionfees, for cash
withdrawaltransactionso anATM/MFM or EPOSpaymentand/oroninternet(E-commerce)madewithin the
territory of the EuropeartUnion (EU) by theCardUser.Thus,startingwith 19 April 2021 for theseransactions
carriedoutin EUR or in anationalcurrencyof any EU MemberState differentfrom theaccountcurrency the
Bankshallexpresghetotal currencyconversiorchargesasa percentagenark-up overthelatestavailableeuro
foreignexchangeeferenceaatesEUROissuedby the EuropearCentralBank (ECB), displayedon thewebsite
or www.raiffeisen.rg
5.311 TheBankandthe CardHolderagreethatfor thosetransactionprovidedfor underart. 5.310 above the
Bank shall inform the Card User exclusivelyby displayingthe information on the Bank site and shall not
communicatéo the CardUsersanynotificationsand/orelectronicnmessagesicludingtheinformationprovided

Raiffeisen Bank SABankds headquarters in FCoOfRUEGeDBuUuDIidingct Cal e
014476 A Romania A Phone + 4 0 -nmail cetral&@raiffeisen.rdwivw.Faiffeisen.rod 4 0 Ua 1 q 2
registration code 361820 A Trade Registry No. J 4 0PIRAD/ 199
009/1999 A FSA Capital Mar ket sO9P BHI. I0d. ROGgHAst PYMWREADI PTRO
Private Pension Public Registry code AR®D-3 74277 A Affiliated Agent registered
registration code RO0O361820 A Shar e-upe&dgpanaadmitistated ih dualigt 8ystéi o
A call Center: * 2000, standard call rates apply to 491 | r


mailto:centrala@raiffeisen.ro
http://www.raiffeisen.ro/
http://www.raiffeisen.ro/
http://www.raiffeisen.ro/
http://www.raiffeisen.ro/
http://www.raiffeisen.ro/
http://www.raiffeisen.ro/

General Conditions for Performing Banking Operations 1 H
Legal Persons/Entities without LegalPersonality x Eg::lflf(elsen

Edition as ofDecember27, 2023
for underart.5.310 afterreceiptof a cashwithdrawaltransactioratan ATM/MFM or aEPOSpaymentand/or
on theinternet(e-commerce)which is expressedh any currencyof the EU differentfrom the currencyof the
p ay edacdust.
5.3.12 The exchange rates used by the International card organisedgiorse found on the websites of these
organisations. The Bank's exchange rate for Card Transactions is displayed on the Bank's website,
www.raiffeisen.ro.

5.4.Rights and Obligations of the Card Holder Client

5.4.1. The Card Holder shall ask the Bank to issue Debit Cardsthrough a specific Form enclosingthe
Applicationsfor the Issuanceof CommercialDebit Cardsof RaiffeisenBank. Credit Cards areonly issued
underthe SpecificAgreemenbn grantingthe Credit Facility Accessedy CreditCardconcludedoetweerthe
Bankandthe CardHolderClientandwith the specificFormsmadeavailableby the Bankto the Client for this
purpose.

5.4.2.The Card Holder mustnotify the Card Usersof the contentof the Specific Agreementon grantingthe
CreditFacility Accessedy CreditCardconcludedoetweerthe Bankandthe CardHolder, respectivelyof the
content of the Contracton regulating the issuanceof the Commercial Debit Card, and undertakesfull
responsibilityfor theuseof CommercialCardsby thedesignated€CardUsers includingfor the useof the Cards
embeddedh thee-Wallets.

5.4.3.ThecardUsermay:(i) review,by usingthe Debit Cardin his/herpossessiorthebalanceavailablein the
CurrentAccountand,for the CreditCard,the availablebalancecorrespondingo the Card,or (ii) contestonly
the transactiongperformedwith the Card,or (iii) obtaina brief statemenbf account,accordingto paragraph
5.2.11aboveor (iv) registerthe Cardwith the e-Wallets.

5.4.4. TheCardHolderunderstandandacceptghatthe CardUsermayregisterthe CommercialCardissuedo
theCardHolderin oneor severak-WalletsandthattheCardHolderis responsibldor themethodf registering
and authorizingthe Transactionsvith the card performedon the respectivemobile devicesfor paymentin
guestion.

5.4.5 Thewaythe Card Holder / Card Users receives the requested Commercial Cards and/or their related PIN,
is regulated within theSpecific Agreementshaving as object Commercial Cards (Forms/Requests made
available to the Card Holder by the Bank through the chaapgi®ved by it). If the Card Holder indicat®
tha Bankan Address for card delivery and/or a Contact Person for cardipjakis information will be unique
at Client level asCard Holder. As a result, for the delivery of the Cards it will be takem ascount the
information provided by the Client a®corded in the Bank's system at the end of the day in which the Card
Issuance Request is processed / the reissuance or renewal of the Card is initiated.

5.4.6.The CardHolder hasthe right to notify the Bank of the caseswvhen,in its opinion, thereareincorrect
recordsin the Statemenbf Account/Activity Reportof the Card Accountor transactionsvhich havenot been
authorizedoy the CardUsers.

Suchcomplaintshallbereceivedandreviewedby theBankin accordancevith the provisionsof Article 4.10.4.
The complaintshall be submittedn writing atthe bankunit or shallbe notified to the Bankby phone through
the Call CenterServiceandit mustincludethe numberof the card,the namesof the CardUserandof the Card
Holder, the amountcontestedthe date of the transactioncontested/thelate of the Activity Reportwith the
transactiorcontestedandany otheradditionalinformation/documentsupportinghe complaint.

The Bank shallinform the CardHolderin writing aboutthe settlemenbf the complaint,in observancef the
legalprovisions.

5.4.7.1t is prohibitedto usethe CommercialCard

- afterthe Bankis notified abouttheloss/theftof the Cardor of the PIN;

- when the Card User and/or the Card Holder have violated the contractualprovisionsand the Bank has
requestedhe Cardto bereturned;

- whena Carddeclaredaslost/stolenis recoveredy the User/Holderafter havingnotified the Bank aboutthe
loss/theftthereof;

- whena Cardis cancelledr blockedby the Bankunderthe termsof the SpecificAgreement
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- whena CreditCardis cancelledr suspendebly the Bankdueto thenoncomplianceby the CardHolderwith
theagreementor thereimbursemendf theamountausedfrom the CreditLimit setfor the CreditCardaccount.
5.4.8The CardHoldermusttakeall the measureso preventthe useof the CommercialCardsby unauthorized
personsaswell asto enforceandobserveany otherinstructionsfor securingandprotectingthe Cardandany
personalizedecurityelementsisedfor authorizingthe Transactionsvith the Card,sentto the Bankfrom time
to time.
5.4.9The CardHolderis liable towardsthe Bankfor the non-complianceby it, throughits authorizedoersons
or CardUsers with thefollowing obligations:
5.4.9.1Thecardusershavethefollowing obligations
a) to ensure by all meansthe securityof the Card, of the PIN, and of the securityelementsof the e-Wallet
includingof themobilephonethenumberof whichwasindicatedtio the Bankfor thepurposeof communicating
thePIN, sothattheir useby unauthorizegersons;
b) to sign the Cardon the back,in the box designatedor this purpose at the time of its receipt,by usinga
ballpointpen;
¢) to keepthe Cardsafelyandnotto disclosespecificidentificationinformation(cardnumber,expirationdate,
name etc.)to otherpersons;
d) notto lendthe Cardto otherpersons;
e) to makesurethatthe Cardstaysundertheir closesupervisiorduringtransactions;
f) beforedestroyingthe envelopecontainingthe PIN printedon paperor, whenapplicable beforeerasingthe
text messageaentby the Bank with the PIN, they shouldmemorizethe PIN or write downthe PIN in a place
knownonly by them
g) neverto write the PIN onthe Cardor in aformatwhich canbe easilyrecognizablén particularor onanitem
whichis accessibleo otherpersonglike: in themobile phone n the planner);
h) notto keepthe Cardin the sameplacewith the mobile phonewhosenumberwascommunicatedo the Bank
andis usedfor sendingthe CardUserthe OTP (onetime passwordrodesgeneratedby the 3D SecureService
for authorizinglnternettransactions;
i) not to discloseto any other personthe PIN or Static Passwordevenif such personis or introduces
herself/himselasanemployeeof the Bank;also,the PIN codemustnot beinput on websites;
j) to makesurethatthePIN is notdisclosedvoluntarily or involuntarily) to otherpersongluringthetransactions
whichrequirethe useof the PIN;
k) notto providedatarelatedto the Card(cardnumber expirationdate,setof 3 digits on the backof the card
wherethe Usersigned.and/orPIN, OTP codeor StaticPasswordpy replyingto emailswheretheywereasked
to do so; RaiffeisenBankneverrequestsuchinformationby email;
I) to keepas confidentialthe dataand information which might represenidentification elements(security
password)n therelationshipwith the Bank;
m) if theCardis notsubmittedo theBankfor variousreasonsto cuttheCardhorizontally throughthemagnetic
strip/cardchip.
5.4.9.2(i) In casethe Cardor PIN is lost/stolenor the Cardis usedwithout entitlementthe CardUser/Holder
mustnotify the Bank by phonethroughthe Call-CenterServiceor by usingthe assistanceaumberswritten on
theCard,or in writing, for the purposeof blockingtheaccesso the Accountthroughthe Card.Thenotification
in writing shallbe submittedto anyterritorial unit of the Bank duringthe working hourswith the public.
(ii) In casethe Cardis lost/stolenabroador whenthe CardUserwantsto replacethe Cardurgentlyand/orget
urgently an advancedpaymentin cash,it is absolutelynecessaryto contactthe assistancecentersof the
internationalcard organizationunder whoselogo the card was issued,in the country wherethe Card was
lost/stolen. Theseservicesareonly applicableabroadandthe Chargedor replacingthe Cardurgentlyand/or
theamountof the cashissuedurgentlyshallberetainedby the Bankfrom the CardAccountof the CardHolder.
The Card User will be provided with a temporary Card, which can be used for a short period of time (written
thereon), for transactions that will be authorised by the Card User without providing the PIN. The maximum
cash amount that can be received duthmg time between reporting the loss/theft of the Card and the User
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receiving a new card is up to a value cap, as offered by the Payment Scheme, and up to the funds available in
the Card Account.
(i) TheBankshallblockthe useof the Carddeclaredaslost/stolen/usewvithout entitlementasof thereceipt
of thecorrespondingotificationfrom theinternationakardorganizationsinderwhoselogo the cardis issued,
from anothetbankmemberof the PaymentSchemefor the CardUser,or from the CardHolder.
(iv) Forthe CardTransactionsthe Partiesareliable underclause4.10.1of theseGBC-LP.
For the Card Transactiongerformedatfter the Bank is notified regardingthe Card lost/stolen/usedvithout
entitlement(includingthe notificationsspecifiedin Article 5.10.4),the Bankis liable only whenthe lossesare
not causedy thefraudulentbehaviorof the CardHolder/CardUseror pursuanto the CardHolder/CardUser
notcomplying,intentionallyor becaus®f grossnegligencewith oneor severabbligationsrelatedto the Card
underthe provisionsof the Specific Agreementand/orof theseGBC and/orof the legal regulationsin force
(including, but not limited to, the casewhenthe CardHolder/CardUserhasnot keptthe personalizedecurity
elementsafely).
5.4.9.3f theCardUserhadthe Cardreplacedurgentlyabroadwhencomingbackto his/hercountry,saidUser
must, within maximum5 calendardays,submitthe ReplacemenCardto the Bank. The Bank undertakeso
issuea new Cardof the sametypein exchangewithout charginganyissuancdees.
5.4.9.4. The Card User and the Card Holder must cooperatewith the authoritiesand with the Ba n k 6 s
representativefor the purposeof recoveringthe lost/stolenCard.If the CardUserfinds the Cardafter having
notified the Bankaboutthelossor theft thereof,the respectiveCardmustnot be usedandmustbe returnedto
the Bankassoonaspossibleor mustbe destroyedyy the CardHolder cuttingthroughits chip.
5.4.9.5.The CardUserand/orCard Holder, as applicable,shall notify the Bankin writing, at any bank unit
and/orby phonethroughthe Call-CenterServiceas soonas he/shebecomesawareof one of the following
emergencituations:
a)the Cardis damagear its useis blocked(for examplejt wastrappedn anATM/MFM);
b) therearecertaintransactionsecordedn the CardAccountwhich werenot authorizecby the CardUsers;
¢) anytransactiorrecordedn the CardAccountwhich, in their opinion,representanerroneousecordingdue
totheB a n knénagemenif the CardAccount;
d) thereareelementsreatingsuspiciongegardinghepossibilitythatthe securityelementgincludingthe PIN)
areknownby peopleotherthanthe CardUser;
e) errorsin the operationof the Cardand/orof the 3D SecureServiceand/orreceivinganincorrectPIN;
f) themobiledevicewith ane-Walletinstalledis lost/stoleror thesecurityelementshereofof themobiledevice
and/orof the e-Walletarecompromised.
5.4.10.The CardHolder mustnotify the Bank, at least45 businesslaysbeforethe expirationof the Card,if it
doesnotwishto renewthe Card(s)for certainCardUsers.If the CardHoldergivesup the useof oneor several
cardsissuedto its CardUsers,of his/herfreewill , beforethe expirationof the validity periodthereof,the Card
Holdershallalsonotify theBankandshallsubmitthe Card(s)asednahandoveireceiptacceptancetatement.
5.4.11.The CardHolder shall notify the Bank,assoonaspossible aboutany changein its identificationdata
and, if applicable,in the identification data of its Card Users,as well as aboutany changein the Legal
Representativethereof by filling in the SpecificUpdatingFormsmadeavailableto it by the Bank.
5.4.12.The CardHolder mustsupplythe Card Accountwith the amountsdueto the Bank pursuanto the use
of theCommercialCardsby the CardUsers In caseof the CreditCards theamountausedby Cardshallbe paid
to theBankunderthetermsof the SpecificAgreemenbn grantingthe CreditFacility Accessedy CreditCard.
5.4.13.TheCardHoldermustpaythe costscorrespondingo theissuanceanduseof the CommercialCards.
(i) Thecostscorrespondingo the Debit Cardare:
- the annualcardmanagemenfee, duefor eachcardissued.The first duedatefor suchfeeis the dateof the
issuancef theCardand,subsequentlysuchfee shallbecomedueon anannualbasisonthedatecorresponding
to thedateof theissuancef the Card;
- fess/chargefor Card Transactiongaswell as,but not limited to, thosefor depositing/withdrawingash,due
onthedateof suchtransaction).
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Theamountof thecostsdueis specifiedin thespecificLists of Rates/TaxesandFeesmentionedn Section2.3

of the GBC and/orin the contentof the SpecificAgreementsThe level of suchcostsmay be changedy the

Bankfrom time to time, underthetermsin Section2.3 of the GBC.

(i) The costscorrespondingo the Credit Cardarespecifiedin the Specific Agreemenbn grantingthe Credit

Facility Accessedy CreditCard.

5.4.14If the CardholderCardUser uses the services provided by merchants that allow the saving / registration

of Card data and accepts this registration to make subsequent payments on the websites or applications of the

respective merchants, hadertakeshe following obligations rad declarations:
a) shall ensurethat it complies with all its obligations under these contractual providiaiisg entire period
heuses the services offered by the merchant;
b) Understands thah order toaccess these services it is necessary to entéhe merchant's website /
application the data of the card he wants to save for subsequent payments, namely card number, card
expiration date, CVV code and understands that after entering the cardhéd@ank by virtue of its
capacity as card issuavill respond to any requesteming fromthepayment schemes to validaechdata
that it holds, as well as providtewith information regarding the replacement of the card
¢) Understands and accepts that in case of renewal or reissue of thehoastlata have been saved /
registered on the merchangiselapplication, the new expiration date of the renewed / reissued card will be
automatically updatedn the merchant's sitapplication(except for thesituationprovided in letter d)); in
case he does not want the updates to be made, the Card User has the obligation to access the merchant's si
/ application and to delete the card data fitsmecords. In case the merchaloies not offer the possibility
or does not respond to the request regarding the deletion of the saved card, the Card User who no longer
wants the automatic updating of card data or making subsequent payments on the sites or applications of
those merchantsill address the Bank, requesting closure the respective card and the issuance of a new card;
d) Understands and accepts that, in the event that the Card whose data have been saved / registered on th
website / in the merchant's application has beenaeglareissued due to loss, theft or fraud reporting, the
initial card will be inactivated and the card data reissued will not be automatically updated at the merchant,
but will have to be saved / registered again in order to be used to make paymeatsierctiant's website
[/ application;
e) In relation to the Bank, the Cardhold€ard User is responsible for all consequences arising from his
choice to use such services provided by merchants. As the Bank is a third party to the relationship established
between the CardholderCard User and the merchant, the Bank bears no responsibility for the services
provided to the CardholdeCardUser by the merchant and is not liable for any consequences arising directly
or indirectly from the use by the Card Usd the respective services provided by the merchant.

The provisions of section 2.1 of this document are applicable with regard to other aspects of personal data

processing.

5.5.Rights and Obligations of the Bank

5.5.1.The Bankhastheright to debitthe Card Accountwith thevalueof all the operationspecifiedin Article

5.3.30f theseGBC.

5.5.2 TheBankis notliabletowardsheCardHolderfor thedelayeddebitingof theCardTransactionsprovided
suchdelayis causedy factorsbeyondthe B a n kvi, dike, but notlimited to, the delayedransmissiorof the
requesto settlethe CardTransactiorby the Beneficiaryof the paymentwhich acceptpaymenty Card,delays
in the settlementircuit of the cardpaymentSchemegeneratedby the participantsnvolvedin performingCard
Transactionsgdelaysdueto errorsin the operationof the nationalor internationalcommunicationsietworks
involvedin thesettlemenprocessdelayscausedy force majeureeventsoccurredvherethe Cardswereused,
etc.

5.5.3.TheBankshallnotbeliable for anyfinanciallossesausedo the CardHolder pursuanto a Commercial
Cardbeinglost/ disappearingluringthe sendinghereofby the Bankto the CardHolderor to the CardUser,as
applicable.
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5.5.4.In caseof a notification of a CommercialCard beinglost/stolenoutsidethe bordersof Romania,the
Cardholder will be provided, as a matter of urgefaithin upto 3 businesslaysasof thereceiptof therequest,
in anycountryin theworld), throughthePaymenSchemeupontherequesbf theCardUsersabroadaddressed
directly to the PaymentSchemeat the contactdataon the websitethereofor provided to the client on request
via the Call Center Servicéhe following auxiliary servicesfor the CommercialCard, availableduring the
periodbetweerthe notification of a Cardbeinglost/stolerandthereturnof the Userto his/hercountry,whaose
costsshallbe debitedfrom the CardAccount:
- servicefor UrgentCardReplacementyith a TemporaryCard,;
- servicefor UrgentCashReleasewithin a thresholdsetthroughthe PaymentSchemeandbelowthe amount
availablein the CardAccount.
5.5.5.In caseof anotificationof a CommercialCardbeinglost/ stolenin Romaniathe Bank provides through
its own networkof territorial units, upontherequesbf the CardUsers the following auxiliary servicedor the
CommercialCard,whosecostsshallbe debitedfrom the Card Account:
- servicefor UrgentCardReissuancéwithin 3 businesglays,in anylocality in Romania);
5.5.6.TheBankreservesheright to blocka CommercialCard,without notifying the CardHolderandthe Card
Userin advancejn casethe latter hasprovidedfalsedatain the documentatiorsubmittedto the Bank or has
committedfrauds,in any of the cases provided in art. 3.1.5 and / or 3.6.6 of this docomeranyothercases
consideredsjustified by the Bank.
TheBankshallinform the CardHolderthroughthe Call-CenterServiceregardinghe blocking of the Cardand
thereasosfor suchmeasuresmmediatelyafterblockingthe Card,exceptwhenthesupplyof suchinformation
affectsthejustified safetyreasonr is prohibitedunderotherlegal provisions.
Also, whenthe Card Accountis dormantduring the 45 calendardaysbeforethe expirationdateof the Card,
writtenonit, the Bankreservegheright to block the CommercialCard,without notifying the CardHolderand
the CardUserin advancein this casethe Cardshallnotberenewed.
5.5.7. Specialservicesoffered by the Bank to the Card Holder/CardUserthroughthe RaiffeisenBank Call-
CenterServiceby phone:
a. Notification whena Cardis lost/stolenor of otheremergencysituations;
b. Blocking the accesgo the accountthroughthe Card notified aslost/stolenandtaking over the requestfor
reissuingthe cardandthe correspondindpIN;
c. Unblockingthe accesdo the Accountthroughthe Debit Card, requestedy the Card User, providedthe
blocking of theaccesgo saidaccounthadbeenrequestean the samedaythroughthe Call-CenterServiceand
the CardUserhadthe Debit Cardat all timesduring the two requestsaccordingto thel a t stateameérgif
theseconditionsare not met andthe Userrequestghe unblockingof the accountthe Bank shall replacethe
respectivecard,;
d. The request of Card User/Card Holder for the contact data of the assistance centers of the international card
organizations under whose brand the card is issued (Payment Scheme), from the coustrtheviard
loss/theft occurred abroad, as required for the purposes provided at Article 5.5.4.
e, Overviewof thehistory of thetransactiongorrespondingo the Cardby the CardUser;the CardUsermay
requesbnly informationon thetransactionperformedwith the cardwhoseholderhe/shds;
f. Thereprintingof the PIN code;
0. Thetemporarychangeby the CardHolderof thedaily limit for cashwithdrawalfrom ATMs/MFMs with the
Card,for limits predetermined by the Bank and ughe maximum limit set out under the statutory regulations
in force, as valid for a 2our time period as of the Bank making such modification.
h. Supportfor registering/blocking/deletinGardsin the e-Wallet;
i. Supportfor accessing@ndusingthe RaiffeisenOnline/SmartMobile service.
TheB a n Kdl-€enterServiceallowstheaccessingf theservicesnentionedespeciallyin thissectionthrough
calls madeto a remotebanker;the Call-CenterServiceis availablein Romanianandin English. The Card
User/LegaRepresentativef the CardHoldermustprovehis/heridentity eachtime he/sheuseghe Call-Center
Servicewith thehelpof the SecurityPassword.
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5.5.8.The Bankshall not be liable towardsthe CardHolder for lossescausedy delaysin transactionsor by
servicesnot providedbecausef force majeureeventsbeyondtheB a n kvib fires, strikes,naturaldisasters,
etc.).

5.59. The Bank reserves the right to modify thensactiorimits (such as, but not limited to: value limits for
daily transactionswithdrawal maximum number of daily transactions, etaf)the Commercial Card or to
restrict certain types of transactions with the Commercial ;Céelinformation ofthe Card Htder and Card
Users, bang made by publishinghe specific information on the Bank's websitavw.raiffeisen.roand by
notifying the Cardholder according to ch&2 "Notifications".

5.6.Unauthorized Exceedingof Amount Available in the Card Account
5.6.1.Theunauthorizedgxceedingf theamountavailablein the Card Accountmay occurwheninterestsdue
aredebitedfrom the Account,whenrates/taxesnd/orfeesfor issuingor usingthe Cardaredebitedfrom the
Account,whenthe Accountmanagementeesare debitedfrom the accountwhentransactionsat economic
agentsacceptingcard paymentsare settledwith delays,whena small Paymentis madecontactlesswhenthe
Beneficiary of the paymenthas not requestedhe checkingof the amountavailablewhen authorizingthe
transactionwhen the Cardsare usedfraudulently,as well aswhenthereare errorsin the operationof the
communicationsystemownedor managedy thethird partiesinvolvedin thetransactiorsettlemenprocess
(banks,economicagentsphoneservicegrovidersetc.),andin othersituationsbeyondtheB a n koditeol.
5.6.2.In caseof anunauthorizedexceedingf the amountavailablein the Card Accountattachedo the Debit
Cards(CurrentAccount),the Bank shallblock the useof all the Cardsissuedandshallnotify the CardHolder
of its obligationto coverthedebitwithin maximum30 calendadaysasof thedateof theunauthorizeaverdraft.
In this case the provisionsof clause3.4 of this documentecomesapplicableasof the dateof the overdraft,
andthe Bankmayterminatethe SpecificAgreemenbn theissuancef the Debit Card,while keepingits right
to recoverany amountsdueby the CardHolder, generatedy actionsundertakeror not undertakerby it prior
to theterminationdate.

In casethereareno amountsavailablein the Accountsheld by the CardHolderwith the Bank,the latter shalll
recoverthedebitamiably or throughforcedexecution.

If, after the unauthorizeddebitis fully coveredi,it is found that the unauthorizedexceedingof the amount
availablewascausedyy internalerrorgmisfunctionsin the operationof the Bank,the Bank shallreturnto the
CardHoldertheinterestcharged.

5.6.3.In caseof anauthorizedexceedingof the amountavailablein the Card Accountattachedo the Credit
Cards the provisionsof the SpecificAgreemenshallapply.

5.7.0ther Provisions

5.7.1.The Bank may refuseto perform Card Transactionsf the fundsavailablein the Card Accountarenot
sufficient, or it may decide,without being liable to take any action to perform the Card Transactionby
transferringto the Card Accountamountsavailablefrom any otherAccountsopenedoy the CardHolderwith
theBank.

5.7.2.TheBankis not liable for the lossessufferedby the CardHolder becausef the refusalof certainthird
partiesto acceptpaymentwith the CommercialCard.

5.7.3.TheBankshalldebitfrom the CardAccounttheamountfor anytransactiorgeneratedby usingthe Cards,
at thetime of receivingthe requestor the settlemenbf the paymentoperationinitiated by the Beneficiaryof
the paymentfromthel a t previdéref cardpaymentacceptancservicesandthe Bank shall not be liable
for anylossescausedo the CardHolderby anydelayin sendingthe paymenftor settlement.

5.7.4.The cardtransactionauthorizedwith the CommercialCard cannotbe revokedby the Card User/Card
Holderafterit entershe settlementircuit.

5.8.Provisionson the Contract for the Issuanceof the Commercial Card
5.8.1.TheContractfor thelssuancef a Debit Card( @ebitCardC o n t yissa&pedficAgreementegulating
the rights and obligationsrelatedto the utilization of the Debit Card, regulatedn theseGBC, in the specific
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documentatiorfior theissuancendmaintenancef the Debit Card,aswell asin theformsusedfor designating
andrevokingCardUsers It is concludedor anunlimited periodof time andshallenterinto forceandbecomes
effectivewhenthe Bankacceptghe Applicationfor the lssuancef Cardssubmittedoy the CardHolder.

5.8.2. The Contractfor the Issuanceof a Credit Card ( @redit Card Co n t ) ia & $pécific Agreement
regulatingthe grantingby the Bankto the CardHolder of a creditfacility accessethrougha CreditCard,and
it includesthe clauseson the rights andobligationsof the partiesrelatedto the issuanceandutilization of the
CreditCardregulatedn theseGBC, the specificdocumentatiofior theissuancendmaintenancef the Credit
Card,theformsusedfor designatingaindrevokingCardUsers andthe Contracton the CreditFacility Accessed
throughthe CreditCard.

5.8.3.The Contractfor the Issuancef a Debit Cardshallceasan anyof thefollowing cases:

a) with the consenof the parties,in writing;

b) by unilateraldenouncemengt anytime during the term of the Contract,by any of the parties,with a prior
noticein writing of a 10 calendardaysterm, including the caseof the removalof the Card productfrom the
B a n bffers

C) in casethe CardHolderis dissolved¢easeso exist,

d) by termination,if oneof the partiesdoesnot complywith its contractuabbligationsor complieswith them
improperly. The terminationshallbecomen effect, rightfully, by notifying in writing the party which hasnot
compliedwith its obligation,without delayandwithout involving any courtsof law. The Partiesagreethatin
sucha caseof non-complianceor impropercompliancewith an obligation, the party at fault is rightfully in

delay;

e) in caseof forcemajeure;

f) by closingthe CardAccount,if the CardHolderdoesnot requesthe attachmenbf the Cardto anotherCard
Account;

g) in anyothercasespecifiedby law.

5.8.4.The Bankmayterminatethe Contractfor the Issuancef a Debit Cardby notifying, in writing, the Card

Holder,

effectiveasof the dateof thereceiptof suchnotification by thelatter,andalsoby blocking the Debit

Cardson thedateof sendingthe notification,in the following situations:

a)

b)

c)
d)

f)

TheCardHolderor theCardUsersdo notcomplywith thecontractuatlauseswith theoperatingerms

of the cardimposedby the Bank, with the legal provisionsin force (aswell as,but without limited to,

with the aspectselatedto preventingandfighting moneylaunderingandterrorismfinancing),or with

theB a n kdrksregulations;

Certain suspiciousor fraudulentCard Transactionsare recorded;thereis a documentissuedby a
competenpublic authorityon the cessation/suspensiofithe CardH o | d activity;s

Enforcemenbf a sequester/executiantheCardH o | d patrirdosy;

the Client is suspected of carrying out operations that breach the legal provisions (such as, but without
limitation to, those concerning the incidents of major payments with checks, promissory notes, bills of
exchange, the matter of preventing and combatirapay laundering and terrorism financing,
International/USA Sanctions) or operations which imply a reasonable suspicion or reasonable grounds
for suspecting fraud or information has been received regarding the existence of such suspicions
regarding the Cliet from authorities in Romania or abroad and / or from payment service providers in
Romania or abroad,;

if the Client/any of the Beneficial Owners/Legal Representafiskareholders of the Cliebecomes

a Designated Person or Restricted Party or is sugjdeternational/USA Sanctions or to any embargo
imposed by the European Union, the Swiss Confederation, the United Kingdom of Great Britain and
Northern Ireland, the United States of America, other States or any agency thereof, regardless if such
Intermational/lUSA Sanctions or embargoes are directly or indirectly aimed at the same;

in cases where requests for refunds have been received from the authorizing/correspondent banks on

suspicion of fraud, money laundering, terrorism financing, violation efrhational/USA Sanctions,
for the Clientbds account s;
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g) If theCardHolder/CardUserhasprovidedto the Bankfalseinformationand/ordocument®r refuses
to provideto the Bankanyinformationand/ordocumentsequested, including based on art. 3.1.4. and
4.3.7 and/orconsentqecessaryor the Bank to comply with its contractualand/orlegal obligations
(includingfor the purposeof enforcingthe FATCA and/orCRSrequirements);

h) Othersituationswhich might exposethe Bankto financialand/orimagerisks.
5.8.5.TheCardHoldermaydenounceinilaterallythe Debit CardContractby a notificationin writing addressed
to the Bank,andthe Contractshall ceaseasof the dateof thereceiptof suchnotificationby the Bank.

5.8.6. The Contractshall continueto be valid and producing effects to the extent that there are Card
Transactionsindersettlementuthorizedprior to the dateof the cessatiorof the Contract.The Bank hasthe
right to retain(makeunavailable)n the CardAccount:thevalueof thecardtransactionswuthorizedrior to the
cessatiomf theDebit CardContractwhichwerenotdebitedo the CardAccountbeforethedateof thecessation
of the Contract,aswell asthe value of any transactionsinderdisputewith the Beneficiariesof the payment
and/orthe paymentacceptancserviceProvidershereofor with the CardHolder.

5.8.7.The cessatiorof the Debit Card IssuanceContractshall not affect the rights or responsibilitiesof the
partiesrelatedto the CardTransactionguthorizedandnot completedin thesettlementircuit) prior to thedate
of the cessatiorof the Contract.If thereis a simultaneousaseof cessatiorof the CurrentAccountContract
attachedo the Cards,the Accountshall be closedafter no morethan30 calendardaysasof the occurrenceof
thecaseg(dateof theregistratiorof theapplicationsubmittedoy the CardHolderor, asapplicabledateon which
the Bank decidedto closethe Account,if thereare card transactionsauthorizedbut not completed(in the
settlementircuit)).

5.8.8.The annualmanagementee for the Debit Card shall be returnedpro ratato the Card Holder (for the
periodleft in the respectiveyear,whenthe Card Holder doesnot havethe Cardanymore),if the cessatiorof
the Contractoccursbeforethe expirationof theyearfor which it waspaid, by creditingthe CardAccount.
5.8.9.If oneof thepartiesdoesnotcomplywith its contractuabbligationsby its fault or it compliesmproperly
with its contractuabbligations,t shallowe damageso the otherparty underthelaw.

5.8.10.The Contractfor the Issuancenf the CommercialDebit Card may be amendedunderthetermsin the
provisionsof Article 8.1 of theseGBC.

5.9.Terms and conditions specificto the useof the 3-d securee- commerceservice

All the CommercialCardsissuesby RaiffeisenBank are enrolled in the 3-D SecureE-commerceservice,
which ensureghe securityof the online e-.commercedransactions.

5.9.1.The Bankmakesavailableto the CardUsersdesignatedby the CardHolderthe 3-D SecureE-commerce
servicewhich offers the possibility of performingonline e-commercearansactionsinderconditionsof strict
security,in accordancevith the provisionsof theseclauses.

5.9.2.TheBankmayamend/modifyfrom timeto time, theoperatingnstructiondor this serviceunderthelaw.
The partiesagreethatthe silenceof the CardHolder signifiesthe tacit acceptancef suchchangesn casethe
CardHolderdoesnot notify the Bank,in writing, aboutnot acceptingsuchchangedeforetheybecoman full
forceandeffect.

Thelastversionof theinstructionss availableon the RaiffeisenBank website(www.raiffeisen.rg.
Thetransactionperformedoy usingthe3-D Securee-commerceservicefall underthelastversionof theTerms
andConditionsof Use.

5.9.3.The 3-D SecureE-commece serviceis madeavailableby RaiffeisenBankthroughan processomwhich
hasthe securemeansprovidedby the paymentschemefor the cardin question.The 3-D SecureE-commerce
serviceis operationalon the websiteswhich supportthe 3-D Securestandardswith the logos postedon the
B a n kvébsite www.raiffeisen.ro

5.9.4. The card paymentschemegeservethe right to change,improve, or discontinuethe provision of this
servicewithoutany prior notification.

5.9.5.The 3-D SecureE-commerceserviceensures securitystandardor Internettransactionsvhich embeds
thelatesttechnologiesn this field andthusreduceghechance®f Internetfraud.
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5.9.6.Enrollingfor this servicerequiresheonline provisionof the personatiataof the CardUserswhichshall
be usedsubsequentljor confirmingtheidentity thereofduringthe Internettransactions.
5.9.7.The 3-D Securdransactionshallbe authorizedby applyingthe StrongcustomerAuthenticationby one
of the following methods
a) by providingthefollowing securityelements:

1 OTP (onetime password)a uniquecodeassociatedo eachtransactionprovidedto eachindividual
CardUser,or by text messagéeo the personalbbhonenumberdeclaredo the Bank by the cardin the
latestFormfor registering/updatinghedata;
and

i Static Password

or

b) throughspecificapplicationsmadeavailableby the Bank, which allow the authorizatiorthroughbiometry
or othersecurityelementsiccordingo the optionsetby the Userin theapplicationin questionThe Card holder
understands and accepts that the authorization of the commercial card transactions by the deaighkseds
can be performed also through the specific applications made available by the baniaodttser in his
capacity as a naturperson Client.

5.9.8.Thecarduseranustensureby all meansthe securityof the Cardandof themobile phonewhosenumber
wasdeclaredo the Bankfor sendingthe OTP, soasto preventthe useof the cardby unauthorizegersondor
Internettransactions.

5.9.9.The CardUseris prohibitedfrom doingthefollowing:

a) Substituting(knowingly) anothempersonor entity usingthe 3-D SecureE-commerceservice;

b) Sendingby anymeansyirus-type programswvhichinterrupt,destroy or limit the operationof anyhardware
or software(includingcommunicationsgomponenof the accessedervice;

¢) Sendingspam,by any means,andinvading the Verified by Visa and MasterCardSecureCode websites
accessed;

d) Changingadaptingdecompiling or dismantling sublicensingtranslatingsellinganypartof the3-D Secure
service;

e) Erasingany notificationon propertyrights (copyright,trademarkencounteretby accessinghis service;

f) Usinganymeangsearchapplicationsgevices processedpr finding or duplicatingthe navigationstructure,
the presentatiomndcontentof websiteswith the logosof theinternationalcardorganizations;

g) Disruptingacces®f otherusergo this service to the serversor networksconnectedo it;

h) Violating the specificrulesandconditionsfor usingthe 3-D Secureservice,in generaland/ortherulesand
procedure®f anynetworkconnectedo it.
5.9.10.RaiffeisenBankandtheinternationakardorganizationsinderwhoselogo the Cardsareissuedwill not
be heldresponsibldor:

a) themaodification,suspensior any disruptionsof the servicedueto causesndependenodf their will;

b) the malfunctionsof the card U s e coinputeror of the telephonelines, occurring during the Internet
transactions;

¢) anydamagesausedy virusesin the computer/modenof the CardUserduring Internettransactions.
RaiffeisenBank reserveghe right to disable,temporaryor permanentlythe CardU s e ac6esgo the 3-D
Secureservicein casehe/sheviolatesthe conditionsof use.

TheBankshallinform the CardHolder/CardJserthroughthe Call-Centerphoneserviceaboutthe disablingof
the serviceandthereasongor suchmeasurémmediatelyaftertaking suchmeasureyunlessthe supplyof such
informationaffectssafetyor is prohibitedby otherlegal provisions.

5.9.11.TheCardUseris completelyfreeto purchasegoods/servicesnthelnternetby accessinghe 3-D Secure
service.Neverthelessthe correspondencwith the designéed vendors,participationto online promotional
campaignspaymenianddelivery of the purchasedjoods/servicesny otherconditionsandguaranteeselated
therewithonly concernthe relationshipbetweenthe card User/cardHolder andthe virtual vendor,Raiffeisen
Bankandtheinternationatardorganizationsinderwhoselogothe Cardsareissuedcannotbeheldliable,under
any circumstancavhatsoevepf the possibledamagdo the directrelationshipwith thevendors.
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Theuseof theservicedoesnotmeanjn anyway, thatRaiffeisenBankandtheinternationabrganizationsinder
whoselogo the Cardsare issuedrecommendany Internetvendoror that they guaranteghe quality of the
goods/serviceprovidedby it.
Any disputerelatedto the violation by the vendorof thetermsof paymentdelivery, quality of goods/services
purchasedmaybe settledexclusivelybetweerthe CardUser/CardHolderandsaidvendor.To thisrespectthe
Bankrecommendshatthe CardUser/CardHolderkeepasmuchinformationregardingthe vendorin question
aspossibleandto saveonits computerthe pagecontainingthe proof the transactiorwasperformed.
5.9.12.The 3-D Secureservicecontainsinformation protectedby the intellectualpropertyrights law and by
otherapplicabldaws.
RaiffeisenBank grantsthe Card Holder/CardUser a non-exclusivelicensefor usingthe current3-D Secure
serviceandof theimprovementd$o beaddedn thefuturein accordancevith theseclauses.
The Card Holder/CardUser shall not copy, alter, or usein any way the trademarksRaiffeisen(property of
RaiffeisenBank),3-D Securepr thelogos,productsandnamesassociatedavith this service.

5.10.Registration and Useof Cards with e-Wallets

5.10.1.General Terms of Usewhen Paying by Card in e-Wallets

5.10.1.1.Theeligible Cardsissuedby the Bank canberegisterecby the CardUsersin e-Walletspertainingto
theBankor to otherprovidersof suchapplicationsthroughthe methodsmadeavailableby them
5.10.1.2.The eligible Cards and the mobile deviceson which the Cards can be registeredare set and
communicatedo the CardUserby the Bankand/orthe providerof the e-Wallet.

5.10.1.3.The Usermay addthe samecardin severale-Walletsandon severalpaymentdevices at the same
time. The deviceprovidermayimposelimitations or restrictionsregardingthe useof the e-Wallet and/ormay
haveminimumsoftwareandhardwareequirement$or the compatiblemobile deviceused.The Usermustuse
the Cardonly on a compatiblemobile devicewith e-Wallet functionality and mustobserveall the termsand
conditionsapplicablefor saide-Wallet.

5.10.1.4 Theproviderof thee-Wallet and/orof the mobiledevicesfor paymentwhich allow paymentawvith the
e-Wallet, aswell asthethird partieswith which they collaboratemay havetheir own termsandconditionsand
confidentiality policies. The Useris boundby thosetermsand conditionsand confidentiality policies when
usingthe e-Wallet/mobiledevicefor payment.The Bankis notliable in anyway for themannerin whichthey
usetheinformationmadeavailableto themby the User,nor for the personabdatathereofthey procesdor the
servicegheyoffer or whenvisiting their websites Also, the Bankis notliable in anyway for therequirements
of the providerof thee-Wallet/mobiledevicefor paymenbr of thethird partiestheycollaboratewith in regards
to thetermsfor theregistrationof the Cardin the e-Wallet or to the compatiblemobile devices.
5.10.1.5TheBankhastheright to block, restrict,suspendor ceasdo offer theoptionto useanyCardregistered
in ane-Walletif: (i) the Bankconsiderghatthe methoddor authenticatiorand paymentusedby themarenot
secureenoughor do not comply with the legal provisions;(ii) the Bank suspectsany fraudulentor improper
activity with the Cardin thee-Wallet or in anothempaymenimethodj(iii) thecontractuaprovisionsagreedvith
theBankfor theuseof the Cardareviolated.Also, the Banksreservesheright to completelyceasdo offer the
optionto usethe Cardsin e-Wallets.

5.10.1.6.In casethe provider of mobile devicesfor paymentand/or of the e-Wallet blocks, suspendsor
interruptsthe useof the e-Wallet and/orchangeghe functionality thereof,the Bank shall not beliable in any
way towardsits customersvho haveregisteredheir Cardsin thee-Walletin questionor towardsthird parties.
5.10.1.7.TheCardUseris responsibldor all the usesandtransactionperformedwith the Cardthroughthe e-
Wallet towardsthird partiesto whom he/shehasofferedvoluntaryor involuntaryaccesdo the Cardregistered
in thee-Wallet.

5.10.2.Registration of the Card in the e-Wallet

5.10.2.1Theprocedurdor theenrollment/registrationf the Cardin thee-Walletis setby the providerthereof.
The Card User must set a passwordand other security details for the use/accessingf the e-Wallet. The
conditions casesandfrequencyfor requestingaidpasswordaresetby the providerof thee-Wallet.
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5.10.2.2 After settingthe password/securitgletails,the Usershallbe askedo enterthe dataof the Cardhe/she
wishesto registerin the e-Wallet, namely:the cardnumber the cardexpirationdate,the CVV code.All this
information(personatiata)is necessaryo the providerof thee-Walletin orderto allow paymentsith the Card
throughthe e-Wallet.
5.10.2.3Forthevalidationof theidentity of the Userof the Cardto beregisteredn thee-Wallet, the Bankshall
applyaprocedurdor theauthenticatiorof the CardUser.If theresultof the procedurds positive,the Cardcan
beregisteredn thee-Wallet.
5.10.2.4 Pursuanto theregistrationof the Cardin thee-Wallet, a paymentokenfor thatcard(alternativecard
number)shallbe generatedtokenwhich shallbe associatedo the Cardonthe mobile devicefor paymentjf it
is possibleto registerthe Cardon severalmobile devices the Usershall makethe necessargettingsin the e-
Wallet by addingthe mobile devicesfor the registrationof the Card. The tokennumberis different from the
numberonthe Cardregisteredn the e-Wallet, for increasedransactiorsecurity
5.10.2.5.By goingthroughall the stepsandcompletingthe proceduréor the registrationof the Cardin thee-
Wallet, the User understandshat it shall be registeredin the e-Wallet in questionto be usedfor payment
operationsandfor viewing thetransactionsnadewith the Cardthroughthe e-Wallet.
5.10.2.6 The Bank may decideto refusethe applicationfor the registrationof the Cardin ane-Wallet. If the
registrationapplicationis rejectedthe CardUsermaycontacttheB a n KCdl-€enterServicefor support
5.10.2.7 Theregistratioranduseof thetokendependon the providerof the e-Wallet and/oron the networkof
the Internetproviderof the CardUser. The Bank hasno director indirect control overthe operationf these
providersand shall not be liable for any circumstanceelatedto the servicesprovidedby themwhich might
interruptand/orpreventtheregistration/usef the tokenfor makingpayments
5.10.3.How the e-Wallet Works
a. Making Paymentdy Cardin thee-Wallet
5.10.3.1 Any of the paymeniperationdelowcanbeperformedhroughthee-Wallet:
- contactlespaymentith aregisterectard,atthecontactlesserminals throughthecompatiblemobiledevice
for paymentor which the Cardwasregistered
- online paymentgo economicagentge-commerceandm-commercdype).
5.10.3.2.The methodfor usingthe e-Wallet for paymentsy the CardUser,aswell asthe securityelements
used for authorizing payments(unblocking the mobile device, the application PIN, etc.), are set and
communicatedby the providerof thee-Wallet
b. Viewing the InformationandPaymentdvladewith the Cardin thee-Wallet
5.10.3.3.TheBankshallprovideinformationon the paymentsnadewith the Cardregisteredn thee-Walletin
themannersaagreede.g.statemenof account)nternetBanking,Mobile Banking,etc.).Suchinformationshall
be highlightedas paymentsnadewith the Cardin questionwithout indicatingthat the paymentsveremade
throughthe e-Wallet.
5.10.3.4If thee-Walletallowsit, theUsermayview in theapplicationin questiorinformationonthepayments
madeby cardthroughthee-Wallet.
c. SuspendingReplacing RenewingandDeletingthe Cardin the e-Wallet
5.10.3.5.The User may suspendand/orblock, temporarily/permanentlyand/ordeleteone or severalCards
registeredin the e-Wallet. Such suspending,blocking, deleting, as well as the cessationof such
suspending/blockinganbe performeddirectly in the e-Wallet, in accordancevith the Termsand Conditions
communicatedby the providerof thee-Wallet or throughthe B a n KCdll-€enterService.During the periodof
suspension/blockinghe Cardin questionin the e-Wallet cannotbe usedfor making paymentghroughthe
associatednobile devicefor payment.
5.10.3.6.Thesuspension/blockingf the Cardor thedeletionof the Carddatafrom the e-Wallet doesnot affect
in anyway the optionto usethat Cardfor paymentanderthe specificcontractsegulatingthe issuanceof the
CommercialCard,aswell asundertheseGBC-LP. All thetransactiongperformedthroughthe e-Wallet with
the suspended/deletedard beforethe time of the suspension/deletiotmereofshall be processedy the Bank
in accordancevith the provisionsof the SpecificAgreementandof theseGBC-LP.
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5.10.3.7.f the Cardregisteredn the e-Wallet wasreplaced/reissukebecausef its lossor theft or becausef
fraud, theinitial Cardshallbedisabledn the e-WalletandthereissuedCardmustberegisteredagainin the e-
Walletto be usedfor makingpaymentshroughthe e-Wallet.
5.10.3.81f the Cardregisteredn the e-Walletexpires the newCardmustberegisteredagain.
5.10.3.9.If the CardUserdisablesthe passwordand/orsecuritycredentialsor accessindhe e-Wallet and/or
the mobile devicefor paymentor if he/sheresetshe mobile devicewherethe e-Wallet is downloadedr the
mobile devicefor paymentijt is necessaryo go throughtheinitial stepsfor the Cardregistrationagainif the
Userwantsto usethe Cardagainin thee-Wallet.
5.10.4.Protecting the Security Credentials Necessaryfor Usingthe e-Wallet
5.10.4.1TheCardHolderis solelyresponsibldor the CardUserkeepingasconfidentialthesecuritycredentials
necessaryor usingthee-Wallet. Also, it is responsibléor the preventionby the CardUserof thefraudulentor
unauthorizediseof the Cardthroughthe e-Wallet or the mobile devicefor paymentbeingresponsiblédo train
the CardUserregardingall therightsandobligationsregulatedor the CardUserin this Sectionof the GBC.
5.10.4.2.If the CardUserconsiderghat the securitycredentialsnecessaryor usingthe e-Wallet havebeen
compromisede.g.havebeenfoundout by otherpersons)he/shenustchangghemimmediately.
5.10.4.3The CardUsermustcontactthe Bankurgentlythroughthe Call-CenterServiceif:

- theCardregisteredn thee-Walletis lost or stolenor usedwithouttheU s e colssnt;

- the mobile deviceusedfor accessinghe e-Wallet and/orthe mobile devicefor paymentassociatedo the
Cardregisteredn thee-Walletis lost or stolenor usedwithouttheU s e coldsent;

- thesecuritycredentialsiecessaryor usingthe e-Wallet havebeencompromised.

5.10.4.4 All thetransactionsvith the Cardperformedthroughthe e-Wallet beforethe Card Usernotifiesthe
Bank aboutthe occurrenceof an eventamongthose specifiedabove,shall be consideredas transactions
authorizedoy the CardUserandthe Bank shallnot beliable for them.Also, the Bankshallnot beliable if the
Cardwasusedfor paymentghroughthe e-Wallet basedon the securitycredentialsf suchsecuritycredentials
wereusedby otherpersonsirrespectivef theywerecommunicatedby the Useror wereusedin anyotherway,
withouttheCardU s e codssent.

5.10.4.51n orderto preventthe occurrencef eventssuchasthosespecifiedabove the Bankrecommendshat
theCardUser:

- tokeep,atall times,themobiledeviceusedfor accessinghe e-Walletand/orthemobiledevicefor payment
associatedo the Cardregisteredn the e-Wallet safelyandin his/herpossession;

- to keepthe SecurityCredentialdor usingthe e-Wallet secureandnot disclosethemto anybody;
- to setpasswords/securityetailsfor the Cardin thee-Wallet differentfrom thoseusedfor thephysicalCard;

- in casehe/shealienatesr ceaseso usethemobile deviceusedfor accessinghe e-Wallet and/orthemobile
devicefor paymentassociatedo the Cardregisteredn the e-Wallet, deleteall the Cardsandotherpersonal
datafrom them.For detailson how to proceedin this case they shouldfollow the instructionsfrom the
deviceprovider.

5.10.4.6.The Card Usermust collaboratewith the Bank and/orwith any competentauthorityto preventany

type of fraud or for anyinvestigatiorrelatedto the useof the Cardregisteredn the e-Wallet.

5.10.4.7.Thee-Walletandthea s s o c modile gedc@may usecertainfeaturesandsecurityproceduregor
protectionagainstthe unauthorizeduseof any Card. Thesefeaturesand proceduredelongexclusivelyto the
deviceprovider.By registeringthe Cardin the e-Wallet, the Card Useris boundto not disableany of these
securityfeaturef thee-Wallet/mobiledeviceassociatedndto usethemfor protectingall the Cardsregistered
in thee-Wallet. The Bankdoesnot controlthesesecuritymethodsandis notliable for the manneiin which the
providerof thee-Wallet and/orthe providerof the mobile deviceusethem.

5.10.4.8 TheCardUsermustmonitorthetransactionperformedhroughthee-Walletandmustnotify theBank

immediately,by calling the Call-CenterService,of any inconsistencyor irregularity identified in relationto

suchtransactions

5.10.5 Liability Limitations
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5.10.5.1.If the Bankis not the provider of the e-Wallet, it shall not offer any guaranteen regardsto the use
thereof;it is not responsibleandliable in anyway for any error, delay,or fault of the e-Wallet. The useof the
Cardin the e-Walllet canbe affectedby eventsbeyondthe B a n kodtsol, andthe Bank shall not beliable in
any way for any damage/indemnificatiomequests/claimggeneratedby or in connectionto the use or
impossibilityto usethe Cardin thee-Wallet.
5.10.5.2.The Bank shall not be liable for the legality of the supply/provisionof the products/servicesf the
providerof thedeviceand/orof third parties notfor the security,accuracylegality, or anyotheraspecof such
products/servicesfferedby them.
5.10.5.3TheBankshallnot beliable if the dataof the CardUserand/orof the Cardis usedby the providerof
the e-Wallet or by third partiesit collaborateswith for purposestherthan making paymentshroughthe e-
Wallet, nor for the periodwhenthusCardis usedin the e-Walllet, or afterthe deletionof the Cardfrom thee-
Wallet.
5.10.5.4.lt is the CardU s e regpansibilityto readandunderstandhe provisionsof the contractsand/orthe
termsof usemadeavailableby thesethird partiesbeforecreating,enablingor registering/usinghe cardin an
e-Wallet, while the CardHolderis the oneresponsibldor all the actions/inactionsf the CardUser.
5.10.55. TheBankis notliable anddoesnot providesupportor assistancéor anytype of hardware software,
or otherproductsor servicesof third parties.If the Card Userhasquestionsor problemswith a productor a
serviceprovidedby athird party, he/shanustcontactsaidthird party/providerfor assistance.
5.10.56. TheBankis notresponsibldor the securityof themobile deviceon whichthee-Walletis installed,or
for the operationthere;the Bankmaybe heldaccountabldy the CardUseronly whenit doesnot complywith
its legalobligationsasCardissuer.
5.10.57. TheBankcannotcontrolthe operatingsystemof the mobile deviceusedby the CardUser.Therefore,
the Bank shall not be liable for any prejudicescausedo the mobile device,including, but not limited to, any
security breachcausedby viruses, errors, deceptions falsification, omission, interruption, error, delay in
operationsor transmissionsgcomputerines or network breakdownor any othertechnicalfault occurred.The
Bank cannotbe held liable for any ham deriving from the unauthorizedpaymentasresultby exposingthe
deviceof the CardUserto virusesand/orotherapplicationsprogramsaswell asfor thetheft thereof.

6. PROVISIONS ON THE DEBIT PAYMENT INSTRUMENTS IN RON (CHEQUES, BILLS OF
EXCHANGE, AND PROMISSORY NOTES)

6.1. Thedebitpaymeninstrumentsshallbe processedby the Bankin observancef the specificlawsin force.
6.2. The Client shallsubmitto the Bank,consideringhetermsandcircuitsin force,debitpaymeninstruments
(chequesbills of exchangepromissorynotes)which comply with the conditionsstipulatedby the applicable
laws, being liable for the correctfilling in thereofand of the correspondingdocuments(lists, justifying
documentsetc.).

6.3.Fortheremittancedor collectionand,asapplicablefor theacceptancandthesettlingof thedebitpayment
instrumentgchequesbills of exchangepromissorynotes)by the Bank, the Client mustensurethe correctand
completdilling in of thedebitpaynmentinstrumensubmittedwith themandatorymentionsaspertheapplicable
specificLaws.

6.4. Theformsfor thedebitpaymeninstrumentgchequesbills of exchangepromissorynotes)notfilled in or
filled in incorrectly,whichthe Clientrequestgo be cancelledmustbe submittedo the Bankby the Client.
Also, if a majorincidentrelatedto the paymentby chequess recordedthe Client mustreturnto the Bank,
immediately all thechequdormstakenfrom the Bank,in its possessioand/orin the possessionf its proxies.
6.5. In all the caseswhen the accountrelationshipswith the Bank are ceasedthe Client, accountholder,
undertakedo return to the Bank all the forms for chequespromissorynotesand bills of exchangein its
possession.
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6.6. TheBankwill notreleaserosseadhequdormsto its Clientswhichwereplacedunderbankinginterdiction.
TheBankreservegheright to issuea limited numberof formsfor debitpaymentnstrumentsaccordingo the
yearsof relationshipandto the history of the Client with the Bank.

6.7. The Bank shall not be liable for any lossof chequesbills of exchangepromissorynoteswhich did not
occurduetotheB a n kadlts

For any debit paymentinstrument(cheque bill of exchangepromissorynote)lost, stolenor destroyedthe
holdermaynotify thedraweethereofabouttheincidentandmayrequesthe cancellatiorof thetitle in question
with anapplicationaddressetb the chairmanof the of thedistrict courtwithin theareawheretheinstruments
paid.

6.8.n orderfor the Bankto paythe debtpaymentinstrumentgprovidedfor paymentontheC | i eancbudts
the Client mustensurghatthereareenoughavailablefundsin saidaccounto coverthe paymentin question,
aswell asthecommissionglueto the Bankfor theservicegprovided.Thereforejn accordancevith the specific
applicabldaws,theClientmusthavetheavailablefundsin theaccounspecifiedontheinstrumentvhenissuing
chequesand,also,to maintainsuchamountsn the accountuntil the instrumentis submittedfor payment As
regardghe bills of exchangeandthe promissorynoteswith maturity dates theissuingClient mustensurethe
fundsnecessarjor the settementof thedebitinstrumenton the correspondingluedate,at the latest,until the
cut off timefor paymensetby theBankandcommunicatedo the Clientby postsin speciallydesignateglaces
attheB a n kinitsand/orontheB a n kvébsite www.raiffeisen.ro

6.9.In caseseveraldebitpaymentinstrumentsarereceivedfor paymentfor theC | i eAecouitswith atotal
amountwhich exceedshefundsavailablein theC | i eAacoubitghe Bankshall performthe paymentor the
debit paymentinstrumentswithin the limit of the availablefunds balanceandin the orderof processinghe
instructionsin theinternalprocessingystems.

The paymentsshall be performedonly if the funds availablein the C| i eAtdountare not affectedby a
garnishmentorder or by anotherorder for freezingthe account/blockinghe funds issuedby a competent
authority,includingasa resultof the establishmendf mandatoryinternationalsanctionsn the nationallaw or
asaresultof the Bankapplyingsanctions.

6.10. The Client acknowledgeshat, in casea debit paymentinstrumentis submittedon a datewhich is very
closeto thedeadlinefor the submissiorfor paymentof saidinstrument, thereis therisk of failure to meetthe
deadlineuntil which the protestandtherecoursecanbe draftedin caseof a potentialpaymentrefusalfrom the
payer,asa resultof the term for completingthe compensation/settlemeaircuit and,in suchcase expressly
requestghe submissiorfor paymentof the presentediebtinstrumentpy taking suchrisk. The bankwill send
for paymenthe debtinstrumentreceiveduntil the bankingday followi ng the dateit is receivedat the latestor,
in caseof a promissorynoteor abill of exchangepnthe dateon which it becomegpayableaccordingto what
is specifiedontheinstrumentor in theapplicabldaws.

6.11.The Client acknowledgeshat, in caseaninstrumentsubmittedshowsalterationspends stains,or other
similarelementsvhichmightaffectthevisibility of thementionsonsuchinstrumenttheinstrumenin question
cannotbe processectlectronicallyand agreesto a settlementon hard copy, thus bearingall the costs,in
accordingto thefeeschargedoy the Bank andpostedat the officesthereofor in accordancevith the Specific
Agreementaswell asthepotentiallossof theright to protestandrecourse.

7. TERMS AND CONDITIONS FOR THE DIRECT DEBIT SERVICE

Definition of the terms used

0 Paymentbeneficiary (Creditor)i the entity which enterednto a Commitmentregardingdirect debit
with the paymentnstitutionat which it hasits paymentaccountandwhich initiates,in the capacityof
addresse®f the transferredfunds, paymentoperationsby direct debit basedon the Direct Debit
Mandate providedby the Payer.Usually, the paymentBeneficiaryholdsoverthe Payer (Debtor) or
thePersonon behalf of whom the paymentis made(Third Party Debtor) debtsrenderedvidentin

the contractualdocumentsvhoseequivalentvalue is subjectto the direct debit paymentoperation.
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Whenholding suchdebts the paymentBeneficiaryinitiatesthe direct debit operationin favour of the
Personwho receivespayment (Final Beneficiary).

Payer (Debtor) i holderof apaymentaccountwhich hasenterednto a Direct Debit Mandatewith the
Institutionof thepayerby whichit hasgivenits expressonsentor thepaymenof theequivalentalue
of thedebtsby directdebitat the directionof the paymentBeneficiary;

Personon behalf of whom the paymentis made (Third Party Debtor) i entity whichis the debtor
of the debtsheld overit on contractuabasisby the paymentBeneficiaryor the Final Beneficiary,as
the casemay be, for which the Payeraccept€o makepaymentgo the paymentBeneficiaryfrom its
paymentaccount;

Receivingperson(Final Beneficiary)i entitywhich holdsdebtsoverthe Payeror Third PartyDebtor,
in favour of which a paymentis madebasedon the Direct Debit Mandatethroughthe agencyof the
paymentBeneficiary;

Institution of the Beneficiary i paymentinstitution at which the paymentBeneficiaryhasopenedts
accountwhich is creditedwith the amountprovidedin the Direct Debit Instructionreceivedfrom the
PaymenBeneficiaryfor the purposeof its execution;

Institution of the Payeri RaiffeisenBankS.A.T paymentnstitutionat which the Payerhasopened
its accountwhichis to be debitedwith theamountprovidedin the Direct Debit Instruction;

Direct Debit Commitment i the agreementoncludedbetweenthe paymentBeneficiary and the
Institution of the Beneficiaryby which their rights and obligationswith regardto the provisionand
enforcemenbf the Direct Debit Instructionsareestablished:;

Direct Debit Mandate (Mandate)i documentbasedon which the Payer:(1) authorizeghe Payment
Beneficiaryto issueDirect Debit Instructionswith regardto the accountindicatedby the Payerin the
Mandate;(2) authorizeghe Institution of the Payerto conducton its accountindicatedin the Mandate
anyDirectDebit Instructionprovidedby the PaymenBeneficiarybasednthe Mandatefor theamount
andontheduedateindicatedin theInstruction;

Direct Debit Scheme:a sole set of enforcingrules, practices,standardsand/or guidelinesagreed
betweerthe Paymeninstitutionsregardinghe conductof thedirectdebitpaymentbperationseparate
from any paymentsystemor infrastructurenvhich supportsts operation;

Convention regarding the National Payment Schemes conventionconcludedbetweenrthe banks
authorizedto operatein Romania,TransFondandthe RomanianAssociationof Banks,underwhich
they undertaketo comply with the rules regardingthe exchangeof Paymentinstructions,interbank
paymenbffsetandsettiemenby directdebitin the ElectronicPaymeniSystemandin accordancevith
the NationalPaymeniSchemesvhich theyaccededo;

Beneficiary Identification Code’ identifier assignedo the Final Beneficiary(whenapplicable)by
the PaymenBeneficiaryprovidedto the Payerby the PaymenBeneficiaryin orderto bementionedn
the PaymenMandate(e.g.subscribecode,Client code,agreemenhumber Client symboletc.);
Direct debit instruction i paymentorderinitiated by the PaymentBeneficiarybasedon the Direct
Debit Mandateoverthe paymentaccountof Payerindicatedin the Mandate which is executedoy the
Institution of the Payerby automatiadebitingthe accountof the Payerandcreditingthe accountof the
PaymenBeneficiarywith theamountrequestedyy the PaymenBeneficiary.

PaymentDatei thedateindicatedby the PaymenBeneficiaryin the Direct DebitInstructiononwhich
theaccountof the Payeris debitedwith the amountrequestedn the Paymentnstructionandwith the
equivalentvalue of the afferentcommission;in casethe PaymentDate is a non-businessday, the
accountshallbe debitedon thefollowing Businesday;

Maximum Limit 7 the maximumamountwhich the Payeracceptso pay basedon a Direct Debit
Instructionestablishedby the Payerin the Direct Debit Mandate.

Fixed Amount 1 fixed valuepredeterminedby the Payerfor theamounttheyaccepto paybasedna
Direct Debit Instructionmentionedoy themin the Direct Debit Mandate;

Accounti paymentaccounindicatedby the Payerin the Direct Debit Mandatefrom which the Direct
Debit Instructionsshallbeexecuted;
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0 First Collection Date i the dateindicatedby the Payerin the Direct Debit Mandateas of which the
Institution of the Payershall be authorizedto enforcethe Direct Debit Instructionsprovidedby the
PaymenBeneficiary;
Last Collection Datei thedateindicatedby the Payerin the Direct Debit Mandateuntil whentheyare
authorizedo enforcethe Direct Debit Instructionsprovidedby the PaymenBeneficiary;
Single Payment i authorizationprovided by the Payerunder the Direct Debit Mandatefor the
performanceof a single operationof direct debit of the accountof the Payerbasedon a Direct Debit
Instruction.
Recurrent Paymentof directdebittype’i authorizatiorprovidedby the Payerunderthe Direct Debit
Mandatefor the performanceof the directdebit of the accountof the Payerbasedon the Direct Debit
Instructionsrepeatedlyprovidedby the PaymenBeneficiaryduringthe Mandate.

O«

(@]

(@]

7.1. The Direct Debit Mandatecanbe given by the Payer:(1) by signingthe specificform atthe headquarters
of the Payer'dnstitution (in the Bank'snetworkunits); (2) by signingthe specificform at the headquartersf
theBe n e f i lostitationyifohe offers the option; (3) throughthe RaiffeisenOnline Service,underthe
provisionsof the specificContractof this service;4) in ary otherway establishedby the PaymenBeneficiary
andtheB e n e f i lestitionwithia the Direct Debit Commitment

The modificationandrevocationof a Direct Debit Mandatecanbe donein wayssimilar to the grantingof the
Mandate py meansof the specificforms.

7.2. UndertheDirect DebitMandatethe Payerexpresseits consentindauthorizeghe Institutionof the Payer,
basedntheDirectDebitInstructiongnitiatedby thePaymenBeneficiary to makethe paymenbf theamounts
requestedoy the latter, without any other formalities additionalto thoseindicatedin the Mandate,andin
accordancevith the paymentdocumentdssuedon regularbasisby it or by the Final Beneficiary,asthe case
may be, in the nameof the Payer/Personn whosebehalfthe paymentis made.

7.3. The Payermay opt for CORE Direct Debit Scheméor Entities( i C OREh e rareBaB Direct Debit
Schemdor Entities( A B8 & h e mepénilingn the specificity of the paymentrelationsbetweerthe Payer
andthePaymenBeneficiaryandin accordanceavith the ConventiorregardingheNationalPaymentSchemes;
7.4. EachMandateshallappeain thesystenmof thelnstitutionof the Payerandof the Beneficiarywith aunique
identifierthatshallbementionedn the Direct Debit Instructionissuedoasecn the Mandate.

7.5. The Mandatemay be grantedfor a definite or indefinite period, with the possibility of subsequent
revocationthe Mandatemay coverasinglepaymenir arecurrenipayment.

7.6. Shouldthe Payersignsthe Mandateat the premise®f the Institutionof the Payer jt shallbecomeeffective
asof thefollowing Busines®ay. In this casethelnstitutionof the Payershallinform the PaymenBeneficiary
of the Mandatethusgrantedby the Payer(directly, if thisis alsothe Institution of the PaymenBeneficiary,or
indirectly, by careof the Institution of the Beneficiary).

7.7. Shouldthe Payersignsthe Mandateat the premisesf the PaymenBeneficiary the latter shall submitthe
Mandateto the Institution of the Beneficiary,which shallrequesto the Institution of the Payerto confirmthe
validity of thedataof the Payer,includingits signature.

7.8.(a) Whenthe Payerhasoptedfor CORE Schemethe Institution of the Payeris boundto verify: if all the
mandatoryfields from the Mandatearefilled-in, if IBAN accountof the Payeris correctandthe dataof the
Payerfrom the Mandatematcheghe onesin its records(astheywere previouslydeclared/documenteday the
Payer) andalsothe authenticityof the signatures.

7.8.(b) Whenthe Payerhasoptedfor B2B Schemejn additionto the verificationsmentionedat letter (a), the
Institution of the Payeris boundto obtainfrom the Payera written consentor the activationof the Mandate
concludedat the premisesof the Beneficiary (the Payershall sign a specific form by which to confirm the
validity of the Mandate).

7.9. If theMandategrantedoy the Payeratthe premisef the Beneficiarydoesnot meetthe minimumvalidity
conditionsand,moreover for the B2B Schemeif the Payerdoesnot confirm in writing thatit agreeswith the
activationof the Mandate the Institution of the Payershall rejectthe Mandateandinform the Beneficiaryin
thisrespect.
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